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1. INTRODUCTION AND OVERVIEW

The BSIMB Smart Digital Picture Frame provides a modern way to display and share your cherished photos
and videos. Featuring an 11-inch 1080P IPS touch screen, it allows for instant sharing via Wi-Fi, email, and
dedicated apps. Its intuitive design and smart functionalities make it an ideal addition to any home.
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Image: The BSIMB Smart Digital Picture Frame showcasing a vibrant family photo, highlighting its display quality and modern
design.

2. PRODUCT FEATURES

Wireless Photo Uploading: Send photos and videos directly from your phone or invite others to share
content securely via app or email.

Stunning FHD IPS Display: An 11-inch 1980 x 1280 IPS screen with a 3:2 aspect ratio ensures clear
and crisp image presentation.

Touch Screen Interface: Easily navigate settings and manage content directly on the screen.

Internal Storage: Equipped with 32 GB internal storage, capable of holding approximately 80,000
photos.

Motion Sensor: Built-in motion sensor automatically shuts down the frame when the room is empty to
conserve energy.

Multi-functionality: Includes features such as music playback, weather display, alarm, and calendar.

Dual Speakers: Integrated dual speakers for audio playback with videos or music.



Image: Visual representation of the frame's 1080P high-resolution display and dual speakers, emphasizing its visual and audio
capabilities.

3. PACKAGE CONTENTS

Please verify that all items are present in the package:

BSIMB Smart Digital Picture Frame (Model W09 Plus)

Power Adapter

User Manual (this document)

Stand (for tabletop display)



4. SETUP GUIDE

4.1 Initial Setup

1. Power Connection: Connect the power adapter to the frame and plug it into a power outlet. The frame
will automatically power on.

2. Language Selection: Follow the on-screen prompts to select your preferred language.

3. Wi-Fi Connection: Select your 2.4GHz Wi-Fi network from the list and enter the password. Note: This
frame is not compatible with 5GHz Wi-Fi or hidden networks.

4.2 App Download and Pairing

To share photos and videos wirelessly, download the VPhoto app on your smartphone (available for iOS and
Android).

1. Download App: Search for "VPhoto" in your device's app store and install it.

2. Create Account: Open the VPhoto app and create a new user account.

3. Pair Frame: On the frame, navigate to Settings to find its unique Frame ID or QR code. In the VPhoto
app, select the option to add a new frame and scan the QR code or manually enter the Frame ID.

4. Approve Connection: The frame will prompt you to approve the connection from the app. Confirm the
pairing.



Image: A visual guide illustrating the three simple steps for initial setup and content uploading: app download, frame
connection, and media transfer.

4.3 Uploading Photos and Videos

You can upload media to your frame using several methods:

Via VPhoto App: Select photos/videos from your phone's gallery within the VPhoto app and send them
directly to the frame.

Via Email: The frame has a unique email address. You can send photos as attachments to this address.
Ensure the subject line includes the frame ID for proper delivery.

Via Micro SD Card: Insert a Micro SD card containing your media into the designated slot on the frame.

Via PC (USB): Connect the frame to your computer using a microUSB/USB cable. The frame will appear
as a removable drive, allowing you to drag and drop files into the DSIM folder.



Image: Various methods for uploading content to the frame, including Wi-Fi, email, Micro SD card, and PC connection.

5. OPERATING INSTRUCTIONS

5.1 Touch Screen Navigation

The frame features a responsive touch screen for easy navigation. Tap icons to select options, swipe to
browse photos, and pinch to zoom (if supported by the current view).

5.2 Slideshow Settings

Customize your photo display experience:

Slideshow Duration: Adjust the time each photo is displayed (e.g., 5 seconds to 5 minutes).

Transition Effect: Choose from various transition styles between photos (e.g., fade, slide, random).

Play Order: Set photos to play in sequential or random order.

5.3 Motion Sensor

The built-in motion sensor can be configured to automatically turn the screen on when motion is detected and
off after a period of inactivity. This feature helps save energy.

Activation: Enable or disable the motion sensor in the frame's settings.

Duration: Set the inactivity period before the screen turns off (e.g., 30 seconds to 30 minutes).

5.4 Additional Functions

Beyond photo display, the frame offers integrated functionalities:

Music: Play background music during slideshows or as a standalone feature.

Weather: Display current weather conditions for your selected location.

Alarm: Set alarms for reminders.

Calendar: View the calendar and manage events.



Image: Icons illustrating the diverse functions of the digital frame, including text captions, slideshows, weather, music, alarm,
and calendar.

5.5 Managing Photos and Videos

You can manage your stored media directly on the frame:

Delete: Remove unwanted photos or videos.

Rotate: Adjust the orientation of individual photos.

Organize: Create albums or folders to categorize your media.

6. MAINTENANCE

6.1 Cleaning

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth



with water or a screen-cleaning solution. Avoid using harsh chemicals or abrasive materials.

6.2 Storage

When not in use for extended periods, store the frame in a cool, dry place away from direct sunlight and
extreme temperatures. Disconnect the power adapter before storing.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Frame does
not power on.

Power adapter not connected or
faulty.

Ensure power adapter is securely connected to the
frame and a working power outlet. Try a different
outlet.

Cannot
connect to
Wi-Fi.

Incorrect Wi-Fi password;
attempting to connect to 5GHz
network; weak signal.

Double-check password. Ensure your router is
broadcasting a 2.4GHz signal. Move the frame
closer to the router.

Photos/videos
not
appearing.

Incorrect file format; app not
paired correctly; storage full.

Verify media format (JPEG, PNG, MP4 are
common). Re-pair the app if necessary. Check
available storage on the frame.

Screen is
unresponsive.

Temporary software glitch.
Restart the frame by unplugging and re-plugging the
power adapter.

Videos do not
play audio.

Volume is muted or too low.
Check the volume settings on the frame. Ensure the
video file itself contains an audio track.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 12.6 x 10.2 x 3.3 inches

Item Weight 2.79 pounds

Model Number W09 Plus

Resolution 1920x1280 (FHD)

Screen Size 11 Inches



Connectivity Technology Wi-Fi (2.4GHz only)

Internal Storage 32 GB

Compatible Devices Smartphone

Feature Detail

9. OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video demonstrating the features and usage of the BSIMB FHD WiFi digital picture frame, including
its display capabilities and ease of use in various home settings.

10. WARRANTY AND SUPPORT

BSIMB offers a 1-year worry-free warranty for this product. For any technical assistance, troubleshooting not
covered in this manual, or warranty claims, please contact BSIMB customer service. Refer to the product
packaging or the official BSIMB website for the most current contact information.
Additionally, a 30-day money-back guarantee is provided from the date of purchase.

© 2024 Bsimb. All rights reserved.
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