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INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your NEC DTK-12D-1D
Digital Multi-Function Telephone. This 12-button business phone is designed for seamless integration with NEC AspireWX
main units, offering advanced communication features for professional environments.

Please read this manual thoroughly before using the product to ensure correct operation and to prevent any damage.

Figure 1: Packaging box for the NEC DTK-12D-1D Digital Multi-Function Telephone.
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Figure 2: The NEC DTK-12D-1D telephone, still wrapped in protective plastic, inside its packaging box.

Figure 3: Front view of the NEC DTK-12D-1D Digital Multi-Function Telephone, showing the display, 12 programmable buttons, and
keypad.

SETUP

The NEC DTK-12D-1D telephone is designed to connect to the main unit of an NEC AspireWX system. Proper installation
and data configuration are crucial for optimal performance.

Professional Installation Required

For initial setup, expansion, or relocation, data settings by a qualified telephone contractor are required. Attempting to

install or configure the system without professional assistance may lead to improper operation or damage.

Connecting to the Main Unit

1. Ensure the NEC AspireWX main unit is powered off before making any connections.

2. Connect the telephone cable from the DTK-12D-1D to an available digital extension port on the AspireWX main unit.
3. Secure all cable connections.

4. Power on the AspireWX main unit.

5

. A telephone contractor will then perform the necessary data programming for the extension.

Wall Mounting (Optional)

The telephone can be wall-mounted using the optional WM-L UNIT (Wall Mount Unit), which is sold separately. Refer to
the WM-L UNIT's instruction manual for specific installation steps.



OPERATING INSTRUCTIONS
This section covers the basic and advanced functions of your NEC DTK-12D-1D telephone.

Basic Call Functions

« Making a Call: Lift the handset or press theSpeaker button, then dial the desired number.
« Answering a Call: Lift the handset or press theSpeaker button when the phone rings.

« Ending a Call: Replace the handset or press the Speaker button again.

12 Programmable Buttons

The 12 buttons on the telephone can be programmed for various functions such as speed dial, line access, or feature
activation. The specific functions are configured by your telephone contractor during system setup.

Hands-Free Mode

The telephone supports hands-free operation. Press the Speaker button to activate hands-free mode. You can switch
between full duplex and half duplex modes, depending on your system configuration and preference, for clearer
communication in various environments.

Speed Dial Directory Card

The telephone is compatible with the VAL DIRECTORY CARD UNIT (L), which allows for the installation of a speed dial
directory card. This card provides a quick reference for frequently used numbers programmed into the system.

MAINTENANCE
Regular cleaning and proper care will ensure the longevity and optimal performance of your telephone.

Cleaning the Telephone

« Disconnect the telephone from the main unit before cleaning.
o Use a soft, dry cloth to wipe the exterior surfaces of the telephone.

o For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner. Do not spray cleaner directly
onto the phone.

« Avoid using harsh chemicals, solvents, or abrasive materials, as these can damage the finish or internal
components.

o Ensure no liquid enters the openings of the telephone.

Environmental Considerations

o Keep the telephone away from direct sunlight, excessive heat, and high humidity.

« Avoid placing the telephone in dusty environments.

TROUBLESHOOTING

If you encounter issues with your NEC DTK-12D-1D telephone, refer to the following common troubleshooting steps. For
complex issues, contact your telephone contractor or NEC support.

No Dial Tone

o Check Cable Connections: Ensure all telephone cables are securely connected to the phone and the main unit.

o Power Cycle: If possible, power cycle the NEC AspireWX main unit (consult your system administrator or contractor
before doing so).

« Test Another Phone: If other phones on the system are working, the issue might be specific to this unit.



Buttons Not Responding

+ Clean Buttons: Ensure there is no debris or stickiness around the buttons.

o Restart: A system restart (power cycle of the main unit) might resolve temporary software glitches.

Poor Audio Quality

« Check Handset/Speaker: Ensure the handset is properly seated or the speaker is not obstructed.
o Adjust Volume: Use the volume controls on the telephone to adjust the listening volume.

o Line Interference: External electrical interference can affect call quality.

If these steps do not resolve the issue, contact your authorized NEC service provider for further assistance.

SPECIFICATIONS

NEC DTK-12D-1D Digital Multi-Function Telephone

Brand NEC

Model Number DTK-12D-1D

Manufacturer Model Number DTK-12D-1D(WH)TEL

Color White

Telephone Type Corded

Power Source Power Corded

Keypad Type Single Keypad

Product Dimensions (LxWxH) 18.1 x24.4 x 14.3 cm (7.1 x 9.6 x 5.6 inches)
Answering System Type Digital

Item Weight 1 Kilogram (2.2 Ibs)

Multi-Line Operation Single Line Operation (per phone)
Caller ID Notification Yes

Recording Capacity 5 minutes

UPC 722580087096

ASIN B07STSYBH3

GTIN 722580087096

WARRANTY AND SUPPORT
For warranty information and technical support, please refer to the documentation provided with your NEC AspireWX
system or contact your authorized NEC dealer or telephone contractor.

NEC provides support through its network of certified partners and service providers. Ensure you have your product model
number (DTK-12D-1D) and system details ready when seeking assistance.

You can find more information on the official NEC website or through your local NEC representative.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How do | change the ringtone on the NEC DTK-12D-1D (DT500 Series) telephone?

Based on the manual for the NEC DTK-12D-1D (DT500 Series), specific ringtone selection steps are not detailed in
the basic operating instructions, as many advanced features are configured by a system administrator or
telephone...

Read full answer
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