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INTRODUCTION

This manual provides essential information for the safe and efficient setup, operation, and maintenance of your INTEX
28425E PureSpa Bubble Massage Inflatable Spa. The PureSpa offers a relaxing experience with its 140 high-performing
bubble jets and adjustable heating system. Please read all instructions carefully before use.

SETUP

Proper setup is crucial for the performance and longevity of your PureSpa. Follow these steps for initial installation:

1. Unpacking: Carefully remove all components from the packaging. Ensure all listed items are present: heating system,
3-way test strip, 2 filter cartridges, floating pool chlorine dispenser, thermal ground cloth, inflation hose, and carry bag.

2. Site Selection: Choose a flat, level, and stable surface for your spa. The area should be free from sharp objects and
capable of supporting the spa's weight when filled with water (210 gallons).

3. Ground Cloth Placement: Lay the thermal ground cloth on the selected site. This provides insulation and protection
for the spa's base.

4. Inflation: Use the provided inflation hose to inflate the spa. Ensure it is firm but not over-inflated.

5. Control Unit Connection: Connect the control unit to the spa. Ensure all connections are secure to prevent leaks.

6. Filling with Water: Fill the spa with water to the recommended level. The built-in hard water treatment system will help
make the water gentler on your skin.

7. Filter Cartridge Installation: Install the two easy-to-replace filter cartridges into the control unit.

8. Insulated Cover: Place the insulated cover over the spa and secure it with the integrated locks. This minimizes heat
loss and provides an added safety feature.
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Figure 1: Connecting the control unit to the Intex PureSpa.



Figure 2: The Intex PureSpa ready for use in an outdoor setting.

OPERATING INSTRUCTIONS

The PureSpa features a user-friendly control panel for easy operation:

Power On/Off: Press the power button to turn the spa on or off.

Temperature Adjustment: Use the up and down arrow buttons to set your desired water temperature, ranging from
68°F to 104°F (20°C to 40°C).

Heater Activation: Press the flame icon button to activate the heating system. The water temperature will increase by
approximately 2 degrees Fahrenheit per hour.

Bubble Massage: Activate the 140 high-performing bubble jets by pressing the bubble icon button for a refreshing
massage.

Filter System: Press the filter icon button to activate the water filtration system, ensuring clean and refreshing spa
water.

Celsius/Fahrenheit Toggle: Switch between Celsius and Fahrenheit temperature displays using the C/F button.



Figure 3: Close-up of the PureSpa control panel.



Figure 4: The bubble massage in action.

MAINTENANCE

Regular maintenance ensures optimal performance and hygiene for your PureSpa:

Filter Cartridge Replacement: The spa provides simple maintenance with easy-to-replace filter cartridges. Check and
replace cartridges regularly to maintain clean and refreshing spa water.

Water Chemistry: Use the included 3-way test strip to monitor water chemistry. Adjust as needed with appropriate spa
chemicals, utilizing the floating pool chlorine dispenser. The built-in hard water treatment system helps reduce mineral
buildup.

Cover Usage: Always keep the insulated cover on when the spa is not in use. This significantly minimizes heat loss
and protects the spa from debris. Ensure the safety locks are engaged.

Cleaning: Periodically clean the interior and exterior of the spa with mild soap and water. Avoid abrasive cleaners.

TROUBLESHOOTING

If you encounter issues with your PureSpa, consider the following common solutions:

Spa Not Heating: Ensure the heater function is activated on the control panel. Verify the power supply is connected
and functioning correctly. Remember that the spa heats at approximately 2°F per hour, so allow sufficient time for the
water to reach the desired temperature.

Poor Water Quality: Check and clean or replace the filter cartridges. Test the water chemistry with the 3-way test strip
and adjust chemical levels as necessary.

Loss of Air Pressure: Inspect the spa for any visible punctures or loose connections on the inflation hose or valves.



Ensure the air valve caps are securely tightened.

Control Panel Not Responding: Ensure the power cord is securely plugged into a working outlet. Try resetting the
unit by unplugging it for a few minutes and then plugging it back in.

SPECIFICATIONS

Brand INTEX

Model Name PureSpa Bubble Massage

Item Model Number 28425E

Color Tan

Material Polyvinyl Chloride (PVC)

Product Dimensions 77"L x 77"W x 28"H

Item Weight 96.3 pounds

Shape Round

Seating Capacity 4 People

Water Capacity 210 Gallons

Water Temperature Range 68°F - 104°F (20°C - 40°C)

Number of Jets 140

Voltage 120 Volts

Power Source Corded Electric

Assembly Required Yes

UPC 078257284252

WARRANTY AND SUPPORT

For detailed warranty information, technical assistance, or to purchase replacement parts, please refer to the official
documentation included with your INTEX PureSpa product. You may also visit the official INTEX website or contact their
customer support directly for further assistance.

© 2026 INTEX. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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