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INTRODUCTION

Welcome to the Geeni Outdoor Duo Wi-Fi Smart Plug instruction manual. This guide provides comprehensive information
on setting up, operating, and maintaining your new smart plug. Designed for outdoor use, this device offers convenient
control over your outdoor appliances and lighting, enhancing your smart home experience.

KEY FEATURES

SMART OUTDOOR CONTROL: Remotely manage outdoor lighting, pumps, and devices via smartphone. Schedule
holiday lights or sprinklers from anywhere, anytime.

EASY SETUP & VOICE CONTROL: Connect seamlessly to 2.4GHz Wi-Fi and enjoy hands-free control with Alexa
and Google Home compatibility.

DURABLE WEATHERPROOF DESIGN: Built for outdoor use, the smart plug’s dual sockets feature weather-
resistant covers for added protection.

REMOTE ACCESS ANYWHERE: Conveniently turn seasonal lights on/off or name the plug for precise control,
even with voice commands.

COMPACT, USER-FRIENDLY DESIGN: Easy installation with dust protection, hanging buckle, and shared access
options for safe, convenient outdoor control.
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Image: Key features of the Geeni Outdoor Duo Smart Plug, including dual outlets, app control, voice control, weatherproof design, timer mode, and daily
scheduling capabilities.

PACKAGE CONTENTS

The Geeni Outdoor Duo Wi-Fi Smart Plug package includes:

1x Geeni Outdoor Duo Plug

Quick start guide

Voice control guide

SETUP GUIDE

Step 1: Download the Geeni App

Download the Geeni app from the App Store (iOS) or Google Play Store (Android). Register for a new account or log in if
you already have one.



Image: The Geeni app interface on a smartphone, showing controls for outdoor lighting and sprinklers, demonstrating remote management.

Step 2: Connect to Wi-Fi

Plug the Geeni Outdoor Duo Smart Plug into an outdoor power outlet. Open the Geeni app and follow the on-screen
instructions to add your new device. Ensure your Wi-Fi network is 2.4GHz for optimal connectivity.

Your browser does not support the video tag.
Video: An overview of Geeni Smart Home Products, demonstrating various smart devices and their integration for a connected home experience.

Step 3: Placement and Protection

Mount the smart plug in a suitable outdoor location, ensuring its weatherproof covers are securely closed when not in use.
The durable design is built to withstand various weather conditions.



Image: The Geeni Outdoor Duo Smart Plug in a rainy environment, showcasing its weatherproof capabilities and robust design for outdoor use.

OPERATING YOUR SMART PLUG

Remote Control via App

Once connected, use the Geeni app to remotely turn on or off devices plugged into the smart plug. You can also set
customized daily or weekly schedules and countdown timers for automated control.



Image: The Geeni app's scheduling interface, allowing users to set specific on and off times for the smart plug on different days of the week.

Voice Control

Integrate your Geeni Smart Plug with Amazon Alexa or Google Home for convenient voice commands. Simply say, for
example, "Alexa, turn on the backyard lights" to control your connected devices hands-free.



Image: Demonstrates voice control functionality with an Amazon Echo, allowing users to activate devices connected to the Geeni smart plug using simple
commands.

Independent Outlet Control

The Geeni Outdoor Duo Smart Plug features two independent outlets. Each outlet can be controlled separately through
the app, allowing for flexible management of different devices.

MAINTENANCE

To ensure the longevity and optimal performance of your Geeni Outdoor Duo Wi-Fi Smart Plug, follow these maintenance
tips:

Regularly inspect the plug and its covers for any signs of wear or damage.

Keep the outlet covers securely closed when not in use to maintain weather resistance.

Clean the device with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners.

Ensure the plug is not submerged in water or exposed to extreme temperatures outside its operating range (14°F to
104°F).



TROUBLESHOOTING

If you encounter issues with your Geeni Outdoor Duo Wi-Fi Smart Plug, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Device not connecting
to Wi-Fi

Incorrect Wi-Fi password, 5GHz
network, weak signal

Ensure correct 2.4GHz Wi-Fi password. Move plug closer
to router. Restart router and plug.

Device unresponsive
in app

Loss of Wi-Fi connection, app
glitch

Check Wi-Fi connection. Restart the Geeni app. Unplug
and replug the smart plug.

Voice control not
working

Incorrect device name, voice
assistant not linked

Verify device name in Geeni app. Relink Geeni
skill/service in Alexa/Google Home app.

Outlets not controlling
independently

App settings issue
Ensure you are selecting the correct individual outlet
control within the Geeni app.

TECHNICAL SPECIFICATIONS

Specification Value

Model Number GN-OW

Operation Mode ON-OFF

Current Rating 15 Amps

Operating Voltage 125 Volts

Wattage 1875 watts

Connectivity Protocol Wi-Fi (2.4GHz)

Controller Type Google Assistant, Amazon Alexa, iOS

International Protection Rating IP54

Temperature Rating 14°F to 104°F

Product Dimensions (L x W x H) 3.54 x 1.5 x 4.72 inches

Item Weight 8.8 ounces

WARRANTY INFORMATION

Geeni products typically come with a manufacturer's warranty covering defects in materials and workmanship. Please
refer to the specific warranty terms provided with your product packaging or visit the official Geeni website for detailed
information regarding warranty duration and claims process.

CUSTOMER SUPPORT

For further assistance, technical support, or inquiries about your Geeni Outdoor Duo Wi-Fi Smart Plug, please visit the



official Geeni Store on Amazon or their dedicated support website. You can find helpful FAQs, troubleshooting guides,
and contact information for direct support.

Visit the Geeni Store for more products and support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Geeni/page/09F4A120-0D85-4FB2-8782-F6DA3948A584
http://127.0.0.1/privacy-policy
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