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VTech VM320 2.4 Inch Digital Video Baby Monitor User Manual
Model: VM320

INTRODUCTION

This manual provides essential instructions for the safe and effective operation of your VTech VM320 2.4
Inch Digital Video Baby Monitor. Please read all instructions carefully before use and retain this manual for
future reference.

IMPORTANT SAFETY INFORMATION

WARNING: This product contains chemicals known to the State of California to cause cancer and birth
defects or other reproductive harm. Always ensure proper ventilation and follow all safety guidelines.

Keep the baby unit and parent unit out of reach of children.

Do not place the baby unit or cords within 3 feet of the crib.

Use only the power adapters provided with the product.

Do not expose the product to water or moisture.

Avoid placing the product near heat sources or direct sunlight.

PACKAGE CONTENTS

Your VTech VM320 package includes the following items:

Parent Unit (with 2.4-inch color LCD screen)

Baby Unit (camera)

Power Adapter for Parent Unit

Power Adapter for Baby Unit

User Manual

PRODUCT OVERVIEW

The VTech VM320 consists of two main components: the Baby Unit (camera) and the Parent Unit
(monitor).
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Baby Unit (Camera)

The Baby Unit captures video and audio from your baby's room. It features a camera lens, microphone,
and infrared LEDs for night vision.

Image: An exploded view of the VTech VM320 baby monitor system, highlighting the parent unit, baby unit, and their
respective power adapters. This image illustrates the main components included in the package.

Parent Unit (Monitor)

The Parent Unit allows you to view and hear your baby. It has a 2.4-inch color LCD screen, control buttons,
a speaker, and a microphone for two-way talk.



Image: A close-up of the VTech VM320 parent unit, displaying a baby in a crib on its 2.4-inch color LCD screen. The
surrounding control buttons are visible.

SETUP

1. Charging the Parent Unit

1. Connect the small plug of the parent unit power adapter to the parent unit.

2. Plug the large end of the power adapter into a wall outlet.

3. The battery icon on the screen will indicate charging status. For optimal performance, charge the
parent unit for at least 12 hours before initial use.

2. Positioning the Baby Unit

1. Place the baby unit in your baby's room, at least 3 feet away from the crib.

2. Ensure the camera has a clear view of your baby.

3. Connect the small plug of the baby unit power adapter to the baby unit.

4. Plug the large end of the power adapter into a wall outlet.

3. Powering On/Off

To power on the Parent Unit: Press and hold the POWER button until the screen turns on.



To power off the Parent Unit: Press and hold the POWER button until the screen turns off.

To power on the Baby Unit: Plug it into a power outlet. It will automatically power on.

To power off the Baby Unit: Unplug it from the power outlet.

The units are pre-paired from the factory. If connection issues occur, refer to the troubleshooting section.

OPERATING THE MONITOR

Viewing Modes: Day and Night Vision

The monitor automatically switches between day (color) and night (infrared black and white) vision based
on ambient light conditions. This ensures a clear view of your baby at all times.

Image: A four-panel image showcasing key features of the VTech VM320. Panels include: Automatic infrared night vision
with a sleeping baby, 2x digital zoom on a baby, a temperature indicator showing 79°F, and a 5-level sound indicator with
a smiling child.

Volume Control

Use the VOL ▲ and VOL ▼ buttons on the parent unit to adjust the listening volume.

Two-Way Talk



Press and hold the TALK button on the parent unit to speak to your baby through the baby unit's speaker.
Release the button to hear your baby again.

Digital Zoom

Press the ZOOM button (magnifying glass icon) on the parent unit to zoom in or out on the video feed.

Temperature Monitoring

The parent unit displays the temperature detected by the baby unit's sensor, helping you ensure a
comfortable environment for your baby.

Range

The monitor offers a range of up to 800 feet (243 meters) in open spaces. Actual range may vary
depending on environmental factors and obstructions.

Image: The VTech VM320 parent unit displaying a sleeping baby, with text indicating "Up to 1,000 feet of range". The
image shows the monitor in an outdoor setting, implying its range capability.
Note: While the image indicates "Up to 1,000 feet of range", the product specifications state up to 800 feet.
Please refer to the product specifications for the most accurate range information.

MAINTENANCE



Cleaning

Clean the monitor units with a soft, damp cloth.

Do not use cleaning sprays or liquid cleaners.

Ensure the units are dry before plugging them back in.

Storage

Store the monitor in a cool, dry place when not in use for extended periods. Disconnect power adapters
before storing.

TROUBLESHOOTING

Problem Solution

No power on
Parent Unit

Ensure the power adapter is securely connected and plugged into a working outlet.
Check battery charge.

No video/audio
from Baby Unit

Verify the Baby Unit is powered on and within range. Check for obstructions between
units. Re-pair units if necessary (refer to full manual for pairing instructions).

Poor video
quality

Ensure the camera lens is clean. Adjust the position of the Baby Unit for better
lighting.

Static or
interference

Move the units closer together. Avoid placing units near other electronic devices that
may cause interference (e.g., microwaves, Wi-Fi routers).

SPECIFICATIONS

Model Name: VM320

Screen Size: 2.4 Inches

Connectivity Technology: Wireless (Wi-Fi)

Indoor/Outdoor Usage: Indoor

Power Source: AC/DC

Video Capture Resolution: 720p

Low Light Technology: Night Color (Automatic Infrared Night Vision)

Special Feature: Night Vision, Two-Way Talk, Temperature Sensor, Digital Zoom

Product Dimensions: 5 x 2.79 x 1.11 inches

Item Weight: 1.14 pounds

UPC: 735078044518

WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the warranty card included
with your product or visit the official VTech website. Keep your purchase receipt as proof of purchase.
This product typically includes a manufacturer's warranty. Additional protection plans may be available for
purchase from retailers.
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