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TYLT Twisty 360

TYLT Twisty 360 Wireless Charger User Manual
Model: Twisty 360 | Brand: TYLT

1. PRODUCT OVERVIEW

The TYLT Twisty 360 Wireless Charger is a versatile Qi-certified charging pad designed for efficient and reliable
wireless charging of compatible devices. Its unique 360-degree twist design allows for both flat and angled viewing,
providing flexibility for various uses. This charger supports fast charging up to 10W and is capable of charging
through most phone cases and covers.

Figure 1: TYLT Twisty 360 Wireless Charger Product Packaging. The packaging highlights key features such as fast wireless
charging, multiple viewing angles, and the ability to charge through most cases.

Key Features:
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Extremely Fast Charging: Provides efficient and reliable wireless charging with up to 10W output.

Wide Compatibility: Designed to support all Qi-Enabled devices, including iPhone 8, 8 Plus, X, XR, XS,
Samsung Galaxy Note 8, S8, S8 Plus, S7, S7 Edge, S6, S6 Edge, Huawei Mate 10, Nexus 4, 5, Lumia 920,
and other Qi-enabled devices.

Adjustable Design: Features a 360-degree twist mechanism for flat and angled viewing, enhancing user
convenience.

Smart Chip Technology: Optimizes current output to deliver appropriate power for fast charging while
protecting devices from overheating, over-voltage, and short-circuits.

Case Compatibility: Wirelessly charges through most phone cases and covers.

Your browser does not support the video tag.

Video 1: Official Product Overview of the TYLT Twisty 360 Wireless Charger. This video demonstrates the charger's adjustable
design, fast charging capabilities, and compatibility with various Qi-enabled devices.

2. SETUP GUIDE

Follow these steps to set up your TYLT Twisty 360 Wireless Charger:

1. Unpack the Charger: Carefully remove the Twisty 360 Wireless Charger, QC3.0 power supply, and 5-foot
USB-C cable from the packaging.

2. Connect Power Supply: Insert the USB-C end of the provided cable into the USB-C port on the back of the
Twisty 360 Wireless Charger.

3. Plug into Outlet: Connect the other end of the USB-C cable to the QC3.0 power supply, and then plug the
power supply into a standard wall outlet.

4. Power Indicator: The charger will typically show a brief light indicator (refer to LED indicator section for
details) to confirm it is powered on and ready for use.

What's Included in the Box:

TYLT Twisty 360 Wireless Charger

QC3.0 Power Supply

5-foot USB-C Cable

3. OPERATING INSTRUCTIONS

Using your TYLT Twisty 360 Wireless Charger is simple:

1. Place Your Device: Position your Qi-enabled smartphone or device directly onto the center of the charging
pad. Ensure the device is centered for optimal charging.

2. Charging Confirmation: Your device should indicate that it is charging (e.g., a charging icon on the screen,
an audible notification). The charger may also have an LED indicator to confirm active charging.

3. Adjust Viewing Angle: The top portion of the charger can be twisted 360 degrees. Gently rotate the top
section to achieve your desired flat or angled viewing position while charging.



4. Charging Through Cases: The charger is designed to work through most non-metallic phone cases. If
charging is inconsistent, try removing the case.

Important Notes:

Avoid placing metal objects, credit cards, or magnetic items between your device and the charging pad, as
this can interfere with charging or damage the charger/device.

For optimal fast charging, ensure your device supports Qi fast wireless charging and is properly aligned on the
pad.

4. MAINTENANCE

To ensure the longevity and optimal performance of your TYLT Twisty 360 Wireless Charger, follow these
maintenance guidelines:

Cleaning: Disconnect the charger from the power outlet before cleaning. Use a soft, dry, lint-free cloth to wipe
the surface. Do not use abrasive cleaners, solvents, or harsh chemicals.

Storage: When not in use for extended periods, store the charger in a cool, dry place away from direct
sunlight and extreme temperatures.

Handling: Avoid dropping the charger or subjecting it to strong impacts.

Cable Care: Do not bend or crimp the USB-C cable excessively. Always grasp the plug when disconnecting,
not the cable itself.

5. TROUBLESHOOTING

If you encounter issues with your TYLT Twisty 360 Wireless Charger, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Device not
charging.

Improper device placement.

Non-Qi enabled device.

Foreign objects on charging
pad.

Power supply issue.

Thick or metallic phone
case.

Re-position device centrally on the pad.

Ensure your device supports Qi wireless charging.

Remove any foreign objects (coins, keys, credit cards).

Check if the power supply is securely plugged in and the
outlet is functional. Try a different outlet.

Remove your phone case and try charging again.

Slow charging.

Device not aligned correctly.

Background apps
consuming power.

Non-fast charging
compatible device/adapter.

Adjust device position for optimal alignment.

Close unnecessary background applications on your device.

Ensure both your device and the power adapter support fast
wireless charging.



Charger LED not
lighting up.

No power.

Faulty cable or adapter.

Verify the power supply is connected to a working outlet.

Try using a different USB-C cable or QC3.0 power adapter if
available.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact TYLT customer support for further assistance.

6. SPECIFICATIONS

Feature Detail

Brand TYLT

Model Twisty 360

Connectivity Technology Wireless (Qi-certified)

Connector Type USB Type C

Input Voltage 5V / 2A or 9V / 1.67A

Output Power Up to 10W Fast Charge

Compatible Devices
Qi-enabled Cellular Phones (e.g., iPhone 8/X/XR/XS, Samsung Galaxy Note/S
series, Huawei, Nokia, Nexus)

Special Feature Fast Charging, 360-degree Adjustable Design, Anti-slip top

Color Black

Item Weight 1.09 pounds

Package Dimensions 7.99 x 7.2 x 2.87 inches

Included Components QC3.0 power supply, 5 ​ USB-C cable



Figure 2: Back of the TYLT Twisty 360 Wireless Charger packaging, illustrating charging speed comparisons and included
components.

7. WARRANTY AND SUPPORT

TYLT offers a 100% Customer Satisfaction Warranty for this product. For specific warranty details, registration, or
technical support, please refer to the official TYLT website or contact their customer service directly.

Contact Information:

Manufacturer: Tylt

Website: www.tylt.com (Please check the official website for the most current support information.)

For additional resources and FAQs, you may visit the TYLT store on Amazon: TYLT Amazon Store.

© 2024 TYLT. All rights reserved. Information subject to change without notice.
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TYLT Marquee 15W MagSafe Compatible Charger - Wireless & Wired Charging
Discover the TYLT Marquee, a 15W MagSafe compatible wireless charger and wired charging
station. Features dual USB-A/USB-C ports, magnetic charging for iPhone, and a sleek design.
Learn about specifications, compatibility, and warranty.

TYLT Wireless Charger Technical Specifications and Dimensions
Detailed technical specifications and dimensional drawings for the TYLT wireless charger (Model:
QITWSTBK-TMO), including input/output power, FCC ID, and manufacturing details.

TYLT Magboom Speaker with MagSafe Wireless Charger - User Guide
This guide provides information on the TYLT Magboom Speaker, a Bluetooth 5.3 speaker with
MagSafe compatible wireless charging. Learn about its features, operation, and FCC compliance.

TYLT PowerPlant User Guide: Portable Charger Instructions
Comprehensive user guide for the TYLT PowerPlant portable charger. Learn how to charge your
devices, check battery capacity, and recharge the PowerPlant itself. Includes specifications and
safety warnings.
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