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Speaker User Manual
Model: JBLGO2BLUAM

INTRODUCTION

The JBL GO2 is a full-featured waterproof portable Bluetooth speaker designed for on-the-go audio. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device to ensure
optimal performance.
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Image: Front view of the JBL GOZ2 speaker in blue, showcasing its compact design and JBL logo.

WHAT's IN THE Box

Verify that all items are present upon unboxing:

o JBL GO2 Speaker
e Micro USB Cable (for charging)
o Quick Start Guide (this document)

SETUP

1. Charging the Speaker

Before first use, fully charge the JBL GO2 speaker. Connect the supplied Micro USB cable to the charging port on
the speaker and the other end to a USB power adapter (not included). The charging indicator light will illuminate
during charging and turn off when fully charged. A full charge takes approximately 2.5 hours.



Image: Side view of the JBL GO2 speaker, highlighting the Micro USB charging port and 3.5mm auxiliary input, both
protected by a waterproof flap.

2. Powering On/Off



Press and hold the power button located on the top of the speaker for approximately 2 seconds to power on or off. A
distinct audio cue will indicate the power status.

3. Bluetooth Pairing

1. Power on the JBL GO2 speaker. The Bluetooth indicator light will flash blue, indicating it is in pairing mode.
2. On your mobile device, navigate to the Bluetooth settings.
3. Select "JBL GO2" from the list of available devices.

4. Once connected, the Bluetooth indicator light will turn solid blue, and an audio cue will confirm the connection.

4. Auxiliary Connection
For devices without Bluetooth, connect an audio cable (not included) from your device's headphone jack to the

3.5mm auxiliary input port on the JBL GO2 speaker. The speaker will automatically switch to auxiliary mode.

OPERATING

1. Music Playback

After connecting via Bluetooth or auxiliary cable, begin playing audio from your source device. Use the controls on
your device or the speaker to manage playback.

2. Volume Control

Adjust the volume using the '+' and '-' buttons located on the top of the speaker. You can also control the volume
from your connected device.



Image: Top view of the JBL GO2 speaker, showing the power, Bluetooth pairing, volume up, volume down, and
play/pause/speakerphone buttons.

3. Speakerphone Function

The JBL GO2 features a built-in noise-cancelling speakerphone. When a call is received while connected via
Bluetooth:

o Press the play/pause button once to answer an incoming call.
o Press the play/pause button once again to end the call.

o Press and hold the play/pause button to reject an incoming call.

4. Waterproof Usage (IPX7)

The JBL GO2 is IPX7 waterproof, meaning it can be submerged in water up to 1 meter (3 feet) for up to 30 minutes.
Ensure the charging port and auxiliary input port covers are securely closed before exposing the speaker to water.
Important:

o Do not expose the speaker to salt water or other liquids.

o Always ensure the port covers are sealed to maintain waterproofing.

MAINTENANCE



1. Cleaning

Clean the speaker with a soft, damp cloth. Do not use abrasive cleaners or solvents. For stubborn dirt, a mild soap
solution can be used, followed by rinsing with fresh water if the port covers are sealed.

2. Storage

Store the speaker in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an extended
period, charge the battery periodically to maintain its lifespan.

3. Post-Water Exposure Care

After exposure to water, gently shake the speaker to remove excess water from the grille and ports. Allow it to air dry
completely before charging or connecting any cables.

TROUBLESHOOTING

Problem Possible Cause Solution

Speaker does

Battery is depleted Charge the speaker using the Micro USB cable.

not power on

No sound Volume is too low or muted; Increase volume on speaker and source device; Ensure
Device not connected proper Bluetooth or auxiliary connection.

Bluetooth pairing  Speaker not in pairing mode; Ensure speaker is in pairing mode (flashing blue light); Move

fails Device too far; Interference device closer; Turn off other Bluetooth devices.

Poor audio . . . .

ity vi Device too far; Obstructions; Move device closer to speaker; Remove obstructions;
uality via
- J Low battery Charge the speaker.
Bluetooth

SPECIFICATIONS

Feature Detail

Model Name Go 2

Wireless Communication Technology Bluetooth

Connectivity Technology Auxiliary, Bluetooth

Water Resistance Level IPX7 Waterproof

Playtime Up to 5 hours (varies by volume level and audio content)
Charging Time Approximately 2.5 hours

Speaker Maximum Output Power 5 Watts

Frequency Response 20 KHz

Product Dimensions (D x W x H) 3.1"x 8.6" x 7.1" (approx. 7.9cm x 21.8cm x 18cm)



Feature Detail

Item Weight 6.5 Ounces (approx. 184 grams)
Input Voltage 5 Volts

Bluetooth Range 10 Meters (33 feet)

Special Features Built-in Microphone, Waterproof

WARRANTY AND SUPPORT

Warranty Information

The JBL GO2 speaker comes with a limited warranty. Please refer to the warranty card included with your product
or visit the official JBL website for detailed terms and conditions regarding warranty coverage and duration.

Customer Support

For further assistance, technical support, or service inquiries, please visit the official JBL support website or contact
their customer service department. Contact information can typically be found on the JBL website or in the product
packaging.

© 2025 JBL. All rights reserved.
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JBL GO 3 Portable Waterproof Speaker - Quick Start Guide and Specifications

Get started with your JBL GO 3 portable waterproof speaker. This guide covers Bluetooth pairing,
charging, technical specifications, and care instructions for your device.
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Troubleshooting Guide Make sure that before use, customers are fully charging the
battery 2.5 hours using the included cable Please make sure customers have the
latest software and version of Bluetooth downloaded to their device Bluetooth
performance and connectivity can vary based on the envi...
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