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Hampton Bay 24 ft. 12-Light Filament LED String Light
Instruction Manual

Model: 10365

INTRODUCTION

The Hampton Bay 24 ft. 12-Light Filament LED String Light provides a blend of vintage aesthetic and modern LED
technology. Designed for both indoor and outdoor use, these lights offer a warm, inviting glow while being energy-efficient
and durable. This manual provides essential information for the safe installation, operation, and maintenance of your
string lights.
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Figure 1: Hampton Bay 24 ft. 12-Light Filament LED String Light. This image shows a close-up of three bulbs and the black cord,
highlighting the Edison-style LED filaments.

SAFETY INFORMATION

Please read and understand all safety instructions before installation and use. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

Ensure the power source is disconnected before installation or maintenance.

Do not exceed the maximum linkable length of 600 ft. (25 strings) to avoid electrical overload.

Use only with a 120V AC power supply.

Do not submerge the string lights or plug in water.

Inspect the string lights for any damage before each use. Do not use if the cord or bulbs are damaged.

Keep away from flammable materials.

Bulbs are impact-resistant, but handle with care to prevent damage to the sockets or wiring.

This product is designed for both indoor and outdoor use in wet locations.

PACKAGE CONTENTS

1 x Hampton Bay 24 ft. String Light with 12 integrated Filament LED Bulbs

Instruction Manual



Figure 2: Product packaging highlighting key features such as indoor/outdoor use and suitability for wet locations.

SETUP INSTRUCTIONS

1. Unpack: Carefully remove the string lights from the packaging. Untangle the cord and bulbs.

2. Inspect: Before plugging in, visually inspect the entire string for any signs of damage to the cord, plugs, or bulbs.

3. Plan Placement: Determine the desired location for your string lights. Consider the length (24 ft.) and the spacing
of the bulbs (2 ft. apart).

4. Mounting: Secure the string lights using appropriate mounting hardware (not included). Options include hooks, zip
ties, or guide wires. Ensure the string is securely fastened to prevent sagging or falling. The string is designed with
integrated hanging loops above each bulb socket for easy installation.

5. Connecting Multiple Strings (Optional): If connecting multiple strings, ensure the total length does not exceed
600 ft. (approximately 25 strings). Connect the male plug of one string to the female receptacle of the next. Ensure
connections are tight and secure.

6. Power Connection: Once securely mounted and all connections are made, plug the string light's power cord into a
standard 120V AC electrical outlet. For outdoor use, ensure the outlet is a GFCI (Ground Fault Circuit Interrupter)
protected outlet.

OPERATING INSTRUCTIONS

Operating the Hampton Bay LED String Lights is straightforward:

1. Power On: After successful setup, plug the string lights into a live 120V AC outlet. The lights will illuminate
immediately.

2. Power Off: To turn off the lights, simply unplug them from the electrical outlet.

3. Dimming (Optional): While the product specifications mention "Button Control" and "App" for control method, the
primary description indicates a simple plug-in operation. If you wish to dim these lights, use a compatible outdoor-



rated dimmer switch (sold separately) that is suitable for LED string lights. Consult the dimmer's instructions for
proper installation and use.

MAINTENANCE

The Hampton Bay LED String Lights are designed for durability and low maintenance. The integrated LED bulbs are not
user-replaceable and are designed to last the lifetime of the product.

Cleaning: Disconnect power before cleaning. Wipe the bulbs and cord with a soft, damp cloth. Do not use abrasive
cleaners or solvents.

Storage: When not in use for extended periods, unplug the lights, clean them, and store them in a cool, dry place,
away from direct sunlight. Coil the string loosely to prevent tangling or damage to the wiring.

Inspection: Periodically inspect the entire string for any signs of wear, fraying, or damage, especially before
seasonal use.

TROUBLESHOOTING

If your Hampton Bay LED String Lights are not functioning as expected, refer to the following common issues and
solutions:

Problem Possible Cause Solution

Lights do
not turn on.

No power to the outlet.

Loose plug connection.

Damaged cord or plug.

GFCI outlet tripped.

Check the circuit breaker or fuse.

Ensure the plug is fully inserted into the outlet.

Inspect for damage; discontinue use if damaged.

Reset the GFCI outlet.

Some bulbs
are not lit.

Bulb not screwed in
tightly.

Metal contact in socket
needs adjustment.

Ensure power is disconnected. Gently tighten each bulb.

With power disconnected, carefully pull out the metal contact inside the
socket slightly to ensure it makes contact with the bulb base.

Lights
flicker.

Loose connection.

Incompatible dimmer (if
used).

Check all connections, including between multiple strings.

Ensure dimmer is LED-compatible and rated for outdoor use if applicable.

SPECIFICATIONS

Model Number: 10365

UPC: 012109103650

Length: 24 ft.

Number of Lights: 12

Bulb Type: Integrated Filament LED

Bulb Spacing: 2 ft.

Light Color: Warm White

Color Temperature: 2200K



Lumens: 50

Wattage: 5 watts

Power Source: Corded Electric (Plug-in)

Voltage: 120V AC

Indoor/Outdoor Usage: Yes (Suitable for Wet Locations)

Weather Resistant: Yes

Linkable: Up to 600 ft. (maximum 25 strings)

Material: Glass (bulbs), Black cable

Item Weight: 5.05 lbs

WARRANTY AND SUPPORT

Specific warranty details for the Hampton Bay 24 ft. 12-Light Filament LED String Light are not provided in the available
product information. For warranty claims, technical support, or further assistance, please contact Hampton Bay customer
service directly or refer to the product packaging for contact information.

© 2023 Hampton Bay. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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