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INTRODUCTION

This user manual provides comprehensive instructions for the ENWShop Replacement Remote Control, designed
for various Sanyo LCD, LED, and Smart TV models. This remote is engineered for immediate use without the need
for programming, offering a seamless replacement experience. It includes dedicated shortcut buttons for popular
streaming services like Netflix, Vudu, and YouTube.

PRODUCT OVERVIEW
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Figure 1: Front view of the ENWShop Replacement Remote Control. The remote is black with clearly labeled buttons for various
functions, including a numeric keypad, navigation controls, and dedicated streaming service buttons.

The remote control features a standard layout for ease of use. Key areas include the power and mute buttons at the
top, a numeric keypad, dedicated streaming service buttons, a central navigation pad, volume and channel controls,
and various function buttons for TV settings and media playback.

SETUP

1. Battery Installation
The remote control requires two AAA batteries (not included). Follow these steps to install them:

1. Locate the battery compartment cover on the back of the remote control.



2. Press down on the tab and slide the cover off.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Slide the battery cover back into place until it clicks securely.

2. Initial Use
This replacement remote control is designed to work with compatible Sanyo TV models directly out of the box. No
programming is required. Simply install the batteries, point the remote at your Sanyo TV, and begin using it.

OPERATING INSTRUCTIONS

Familiarize yourself with the functions of each button on your remote control:



Button Function

Power (�) Turns the TV on or off.

Mute (�) Mutes or unmutes the TV sound.

0-9 (Numeric Pad) Selects channels directly or enters numerical values.

YouTube, VUDU, Netflix, Pandora Direct access buttons for respective streaming
applications.

MENU Opens the TV's main menu.

SOURCE Cycles through available input sources (HDMI, AV,
etc.).

Navigation Arrows (Up, Down, Left, Right) Navigates through menus and options.

OK Confirms selections in menus.

RETURN Goes back to the previous screen or menu.

EXIT Exits the current menu or application.

VOL +/- Adjusts the volume level.

CH ⌃/⌄ Changes the TV channel up or down.

ASPECT Changes the screen aspect ratio.

TV Switches to TV mode.

Playback Controls (Rewind, Play/Pause, Fast Forward,
Previous, Stop, Next)

Controls media playback (e.g., on connected devices
or smart TV apps).

INFO Displays information about the current program or
input.

FREEZE Freezes the current image on the screen.

FAV Accesses favorite channels.

V-CHIP Accesses V-Chip settings for parental controls.

CC (Closed Caption) Toggles closed captions on or off.

MTS (Multi-channel Television Sound) Selects audio modes (e.g., Stereo, SAP).

P.MODE (Picture Mode) Cycles through preset picture modes.

S.MODE (Sound Mode) Cycles through preset sound modes.

CH.LIST (Channel List) Displays the channel list.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your remote control.

Cleaning: Wipe the remote control regularly with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth



with water or a mild, non-abrasive cleaner. Avoid using harsh chemicals or abrasive materials.

Battery Replacement: Replace batteries when the remote's responsiveness decreases or it stops functioning.
Always replace both batteries at the same time with new ones of the same type (AAA). Do not mix old and
new batteries, or different types of batteries.

Storage: If the remote control will not be used for an extended period, remove the batteries to prevent leakage
and potential damage to the remote. Store it in a cool, dry place away from direct sunlight and extreme
temperatures.

Avoid Drops: Protect the remote from physical impact by avoiding drops or rough handling.

TROUBLESHOOTING

If you encounter issues with your remote control, refer to the following common problems and solutions:

Problem Possible Cause & Solution

Remote is
not working
at all.

Batteries are dead or incorrectly inserted: Replace batteries with new AAA batteries, ensuring
correct polarity (+/-).

Obstruction between remote and TV: Ensure there is a clear line of sight between the remote's
infrared emitter and the TV's IR receiver.

Remote is too far from the TV: Operate the remote within the effective range (up to 30 feet).

Some
buttons are
not
responding.

Dirty contacts: Clean the remote's surface and buttons as described in the Maintenance section.

Specific button malfunction: If only a few buttons are unresponsive after checking batteries and
line of sight, the remote may be faulty.

Remote
does not
control my
TV.

Incompatible TV model: This remote is specifically designed for Sanyo LCD, LED, and Smart TVs.
It is not a universal remote and may not work with other brands or Sanyo models that have
integrated Roku (as noted in product features). Verify your TV model's compatibility.

No programming needed: This remote does not require programming. If you are attempting to
program it, stop and simply try using it with fresh batteries.

SPECIFICATIONS



Feature Detail

Brand ENWShop

Model Number 0304369861365

Compatible Devices Sanyo LCD, LED, Smart TVs (excluding those with integrated Roku)

Compatible Models (Examples) NH315UP, NH312UP, NH311UP, NH316UP, NH414UD, NH002UD, NH316UD,
NH432UD

Connectivity Technology Infrared (IR)

Controller Type Button Control

Color Black

Product Dimensions 20.32 x 5.08 x 1.75 cm (8 x 2 x 0.69 inches)

Item Weight 91 grams (3.21 ounces)

Batteries Required 2 AAA batteries

Maximum Range 30 feet

Special Feature Comfortable design, shortcut buttons for Netflix, Vudu, YouTube

WARRANTY AND SUPPORT

For any issues not covered in this manual or for further assistance, please contact the seller or refer to the product
listing on Amazon for specific warranty details and customer support information. Keep your purchase receipt for
warranty claims.
This product is designed for reliable performance with compatible Sanyo televisions. Ensure your TV model is listed
as compatible or is a general Sanyo LCD/LED/Smart TV without integrated Roku functionality.
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