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Xbox FST-00001

Xbox Elite Series 2 Core Wireless Gaming Controller
Model: FST-00001 | Brand: Xbox

PRODUCT OVERVIEW

The Xbox Elite Wireless Controller Series 2 is engineered for competitive gamers, offering unparalleled
performance, customization, and durability. It features adjustable-tension thumbsticks, a wrap-around
rubberized grip, and shorter hair trigger locks for enhanced control. Users can personalize their gaming
experience with interchangeable components and extensive button mapping options available through the Xbox
Accessories app. The controller supports saving up to 3 custom profiles, allowing for quick switching between
configurations. With up to 40 hours of rechargeable battery life, this controller is built to last and can be used
across Xbox Series X|S, Xbox One, Windows PC, Android, and iOS devices via Xbox Wireless, Bluetooth, or a
USB-C cable.
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The Xbox Elite Series 2 Core Wireless Gaming Controller in black, showcasing its ergonomic design and button layout.

SETUP AND INITIAL USE

To begin using your Xbox Elite Wireless Controller Series 2, ensure it is charged. Connect the controller to your
device using the included USB-C cable, or pair it wirelessly via Xbox Wireless or Bluetooth. For wireless
connection, press and hold the Pair button on the controller and your console/device until the Xbox button
flashes. Once connected, the Xbox button will remain solid.



The controller comes with a durable carrying case, a USB-C cable for wired connection and charging, a charging dock, and
various interchangeable components for personalized setup.

OPERATING YOUR CONTROLLER

Connectivity Options

Xbox Wireless: Connects seamlessly to Xbox Series X|S and Xbox One consoles.

Bluetooth: Compatible with Windows PC, Android, and iOS devices.

USB-C Cable: Provides a reliable wired connection and charges the controller simultaneously.

Basic Controls

The controller features standard Xbox button layouts including A, B, X, Y buttons, D-pad, left and right analog
sticks, View button, Menu button, and Share button. Triggers (LT/RT) and bumpers (LB/RB) are located on the
top edge. The Xbox button serves as the power button and accesses the Xbox Guide.



ADVANCED CUSTOMIZATION

The Xbox Elite Wireless Controller Series 2 offers extensive customization to match your gaming style:

Adjustable-Tension Thumbsticks: Fine-tune the resistance of the thumbsticks for improved aiming and
control.

Interchangeable Components: Easily swap thumbstick toppers, D-pads, and paddles to suit your
preference.

Hair Trigger Locks: Engage shorter hair trigger locks for faster firing in competitive games.

Xbox Accessories App: Utilize the app on Xbox or Windows to remap buttons, adjust dead zones, and
create up to 3 custom profiles that can be switched on the fly using the Profile button on the controller.

Customize your gameplay with adjustable-tension thumbsticks and hair trigger locks for precise control.



The controller features a wrap-around rubberized grip for enhanced comfort and control during extended gaming sessions.



The rear of the controller includes slots for interchangeable paddles, allowing for additional customizable inputs.

MAINTENANCE AND CARE

To ensure the longevity of your controller, keep it clean by wiping it with a soft, dry cloth. Avoid using harsh
chemicals or abrasive materials. The controller features a rechargeable battery with up to 40 hours of life.
Charge it using the included USB-C cable or the charging dock. Store the controller in its carrying case when
not in use to protect it from dust and damage.

TROUBLESHOOTING

If you encounter issues with your controller, try the following:

Connection Issues: Ensure the controller is fully charged. If using wireless, try re-pairing the controller with
your device. For wired connection, ensure the USB-C cable is securely connected to both the controller and
the device.



Unresponsive Buttons/Sticks: Update the controller's firmware via the Xbox Accessories app. Clean
around the buttons and sticks to remove any debris.

Battery Not Charging: Verify the USB-C cable and charging dock are functioning correctly. Try a different
USB port or power source.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Number FST-00001

ASIN B07SFKTLZM

Release Date November 4, 2019

Product Dimensions 1 x 2 x 2 inches

Item Weight 1 pounds

Batteries 2 AA batteries required (included)

Connectivity Xbox Wireless, Bluetooth, USB-C

Battery Life Up to 40 hours

WARRANTY AND SUPPORT

For detailed warranty information and regulatory guides, please refer to the official documentation:

Warranty and Regulatory Guide (PDF)

Visit the Official Xbox Store

Documents - Xbox – FST-00001
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SAFETY DATA SHEET Issue Date: 2020/01/13 Reference No: DP-01130120, Ver:
9.5 SAFETY DATA SHEET 1. PRODUCT AND COMPANY IDENTIFICATION A.
PRODUCT IDENTIFICATION Lithium ion Rechargeable Battery Pack B. Battery
Product Matrix Customer Microsoft Battery Name Customer P/N DP P/N Durham
M1009586-001...
lang:en score:13 filesize: 319.29 K page_count: 6 document date: 2022-07-22

Xbox Wireless Elite Series 2 Controller Warranty Update 
Information regarding the extended warranty coverage for the Xbox Wireless Elite
Series 2 Controller, including details on mechanical issues and refunds.
lang:en score:12 filesize: 220.36 K page_count: 1 document date: 2020-10-28
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