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Access Point User Manual

Model: T710

1. INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of the Ruckus ZoneFlex
T710 Outdoor Wireless Access Point. The T710 is designed for high-density outdoor environments, offering robust
Wi-Fi connectivity with its dual-band 802.11ac capabilities and industrial-grade IP67-rated enclosure. It is suitable for
public venues, outdoor hotspots, and enterprise campuses requiring reliable and high-performance wireless access.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent injury and damage to the device:

Power Source: Use only the power adapter or Power over Ethernet (PoE) injector specified for this device.
Ensure the power source meets local electrical codes.

Mounting: Mount the device securely to a stable surface or pole. Improper mounting can lead to equipment
damage or personal injury.

Environmental Conditions: While the T710 is weatherproof (IP67-rated), avoid exposing it to extreme
temperatures beyond its operating range, direct lightning strikes, or corrosive environments.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified personnel.

Cabling: Ensure all outdoor cabling is properly shielded and grounded to prevent electrical hazards and signal
interference.

3. PACKAGE CONTENTS

Verify that your package contains the following items:
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Mounting Bracket Kit (for wall or pole mounting)

Grounding Wire

Quick Start Guide

Warranty Information

Image: The Ruckus ZoneFlex T710 Outdoor Wireless Access Point packaging box. The label on the box indicates the Manufacturing
Part Number (MFG P/N) as 901-T710-US01, along with serial and MAC address information. The box also displays "ZoneFlex™

T710 Series" and "Simply Better Wireless".

4. SETUP

4.1 Physical Installation

1. Site Selection: Choose a mounting location that provides optimal wireless coverage and is accessible for
cabling. Ensure clear line-of-sight to desired coverage areas.

2. Mounting:

Wall Mount: Use the provided mounting bracket and hardware to securely attach the access point to a
sturdy wall.

Pole Mount: Attach the mounting bracket to a pole using the included straps or clamps.

3. Grounding: Connect the grounding wire from the access point to a reliable earth ground. This is crucial for
protection against electrical surges.

4. Cabling: Connect an Ethernet cable from your network switch (preferably a PoE-enabled switch or a PoE
injector) to the T710's Ethernet port. Ensure outdoor-rated Ethernet cables are used for external runs.



4.2 Powering On and Initial Configuration

1. Power Up: Once cabling is complete, apply power to the access point via PoE. The status LEDs will illuminate
during startup.

2. Accessing the Web Interface:

Connect a computer to the same network segment as the T710.

Open a web browser and enter the default IP address (refer to the Quick Start Guide or Ruckus
documentation for the specific default IP, typically 192.168.0.1 or obtained via DHCP).

Log in using the default username and password (e.g., admin/admin or super/sp-admin). Change these
credentials immediately after the first login for security.

3. Basic Settings: Configure essential settings such as the Wi-Fi network name (SSID), security protocols
(WPA2/WPA3 recommended), and channel settings.

4. Firmware Update: Check for and install the latest firmware to ensure optimal performance and security.

5. OPERATING INSTRUCTIONS

The Ruckus T710 operates as a high-performance wireless access point, providing Wi-Fi connectivity to client
devices. Key operational aspects include:

Dual-Band Operation: The T710 supports both 2.4 GHz and 5 GHz frequency bands, allowing client devices
to connect to the most suitable band for optimal performance.

Client Connectivity: Devices such as laptops, smartphones, and tablets can connect to the T710 using
standard Wi-Fi protocols (802.11a/b/g/n/ac).

Advanced Features: The T710 includes features like Quality of Service (QoS) for prioritizing traffic, internet
security features, and advanced interference mitigation technologies to ensure stable connections in dense
environments.

Management: The access point can be managed individually via its web interface or centrally through a
Ruckus ZoneDirector or SmartZone controller for larger deployments.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Ruckus T710:

Firmware Updates: Periodically check the Ruckus Wireless support website for new firmware versions.
Applying updates can improve performance, add features, and address security vulnerabilities.

Physical Inspection: Annually inspect the device and its mounting hardware for any signs of wear, corrosion,
or damage. Ensure all cable connections are secure and weatherproof seals are intact.

Cleaning: Gently clean the exterior of the access point with a soft, damp cloth. Do not use harsh chemicals or
abrasive cleaners. Ensure no moisture enters the device.

Configuration Backup: Regularly back up your access point's configuration settings. This allows for quick
restoration in case of a reset or replacement.

7. TROUBLESHOOTING

If you encounter issues with your Ruckus T710, consider the following troubleshooting steps:

No Power:



Verify the PoE source is active and providing power.

Check Ethernet cable connections for proper seating and damage.

No Wi-Fi Signal:

Confirm the access point is powered on and its status LEDs indicate normal operation.

Check the configuration settings for SSID broadcast and radio enablement.

Ensure there are no physical obstructions blocking the signal path.

Slow Connection Speed:

Check for channel interference using a Wi-Fi analyzer tool. Adjust channels if necessary.

Verify client devices are connecting to the 5 GHz band if supported, for higher speeds.

Ensure the firmware is up to date.

Check the upstream network connection for bandwidth limitations.

Cannot Access Web Interface:

Confirm your computer is on the same network segment as the T710.

Verify the IP address of the T710.

Try resetting the access point to factory defaults (refer to the Quick Start Guide for the reset procedure,
typically a small button).

For further assistance, consult the Ruckus Wireless support documentation or contact technical support.

8. SPECIFICATIONS

Feature Detail

Brand Ruckus Wireless

Model Name 901-T710-WW51

Wireless Communication Standard 2.4 GHz Radio Frequency, 5 GHz Radio Frequency, 802.11ac

Frequency Band Class Dual-Band

Special Features Internet Security, QoS, Weatherproof (IP67-rated)

Connectivity Technology Wi-Fi

Antenna Type Fixed

Item Weight 10 pounds (approximately 4.5 kg)

Package Dimensions 17 x 10 x 6 inches (approximately 43.2 x 25.4 x 15.2 cm)

ASIN B07SDJBWMG

Manufacturer Ruckus Wireless

9. WARRANTY AND SUPPORT



The Ruckus ZoneFlex T710 Outdoor Wireless Access Point comes with a standard manufacturer's warranty. For
specific warranty terms and conditions, please refer to the documentation included with your product or visit the
official Ruckus Wireless website.
For technical support, product registration, or to download the latest drivers and firmware, please visit the Ruckus
Wireless support portal. You may also find extensive knowledge base articles and community forums for common
issues and advanced configurations.
Ruckus Wireless Official Website: www.commscope.com/ruckus-networks/

© 2024 Ruckus Wireless. All rights reserved. Information in this manual is subject to change without notice.
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