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Pioneer AVIC-RZ500

Pioneer Carrozzeria AVIC-RZ500 Hands-Free Voice
Recognition Microphone Instruction Manual

Model: AVIC-RZ500 (Part Number: M09-CPM1083-RZ500)

INTRODUCTION

This manual provides instructions for the proper installation, operation, and maintenance of the Pioneer
Carrozzeria AVIC-RZ500 Hands-Free Voice Recognition Microphone. This microphone is designed for use with
compatible Carrozzeria navigation systems to enable voice control and hands-free communication features.
Please read this manual thoroughly before use to ensure optimal performance and longevity of the product.

ProbucTt OVERVIEW

The AVIC-RZ500 microphone is an essential accessory for utilizing the voice control and hands-free calling
functions of your Carrozzeria navigation system. It captures your voice for accurate command input and clear
communication during calls.

Product Contents

o Microphone Unit with Cable
« Mounting Clip

o Adhesive Pad (for alternative mounting)
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Image: Components of the AVIC-RZ500 microphone, showing the microphone unit, coiled cable, a mounting clip, and a
small white adhesive pad.

SETUP AND INSTALLATION

1. Identify Connection Port: Locate the dedicated microphone input port on your Pioneer Carrozzeria
navigation system. Refer to your navigation system's manual for the exact location.

2. Connect the Microphone: Carefully insert the microphone's 3.5mm jack into the designated port on the
navigation system. Ensure a secure connection. Caution: The wiring is delicate. Avoid excessive force or
bending during connection to prevent damage.

3. Choose Mounting Location: Select a suitable location for the microphone. Ideal placement is typically
near the driver's head, such as on the sun visor, rearview mirror, or dashboard, ensuring it is not obstructed
and is within clear speaking range.

4. Mount the Microphone:

o Using the Clip: Attach the microphone unit to the provided mounting clip. Secure the clip to a stable
surface like a sun visor.

o Using the Adhesive Pad: For dashboard mounting, clean the chosen surface thoroughly. Peel the
protective film from the adhesive pad and firmly press the microphone unit onto the surface.

5. Route the Cable: Carefully route the microphone cable to avoid interference with vehicle controls or
passenger movement. Secure the cable using cable ties or clips if necessary.
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Image: The AVIC-RZ500 microphone unit with its attached cable and a separate mounting clip, ready for installation.

OPERATING INSTRUCTIONS

Voice Control

1. Activate Voice Command: Press the voice command button on your Carrozzeria navigation system or
steering wheel (if equipped). The system will typically provide an audio prompt indicating it is ready for a
command.

2. Speak Clearly: Speak your command clearly and naturally towards the microphone. Avoid shouting or
whispering.

3. Confirm Command: The system will usually confirm your command or ask for clarification. Follow the on-

screen or audio prompts.

Hands-Free Calling

1. Pair Bluetooth Device: Ensure your mobile phone is paired with your Carrozzeria navigation system via
Bluetooth. Refer to your navigation system's manual for Bluetooth pairing instructions.

2. Initiate Call: You can initiate a call using voice commands (e.g., "Call [Contact Name]") or through the
navigation system's touchscreen interface.

3. Speak into Microphone: During a call, speak directly into the microphone for clear transmission of your
voice to the other party.

4. End Call: End the call using the navigation system's controls or voice commands.

MAINTENANCE

« Cleaning: Gently wipe the microphone unit with a soft, dry cloth to remove dust or debris. Do not use liquid
cleaners or abrasive materials.

« Cable Care: Avoid sharp bends, kinks, or excessive pulling on the microphone cable. Ensure it is not
pinched by car doors or other components.

« Connection Check: Periodically check that the microphone jack is securely seated in the navigation
system's port. Loose connections can affect performance.

« Storage: If removing the microphone for extended periods, store it in a clean, dry place away from direct
sunlight and extreme temperatures.

TROUBLESHOOTING



Problem

Poor voice recognition or
no response.

Other party cannot hear
me during hands-free
calls.

SPECIFICATIONS

Feature

Brand
Manufacturer
Model Number

Compatible Navigation
Systems

Connectivity

Mounting Options

Possible Cause

Microphone not connected
properly.

Microphone obstructed or
too far away.

Speaking too softly or too
loudly.

Background noise
interference.

Damaged microphone or
cable.

Microphone not connected.

Microphone volume setting
too low on navigation
system.

Poor terminal contact in the
microphone jack.

Detail
Pioneer

Pioneer

MO09-CPM1083-RZ500

Solution

Ensure the microphone jack is fully inserted into the
navigation system.

Relocate the microphone to a clear, unobstructed
position closer to the driver.

Speak clearly and at a normal volume.

Reduce background noise (e.g., close windows, lower
fan speed).

Inspect the cable and microphone for visible damage.
If damaged, replacement may be necessary.

Verify the microphone is securely connected.
Check and adjust microphone input volume settings
on your Carrozzeria navigation system.

If the issue persists, the microphone's internal wiring
or terminal contact may be faulty, requiring
replacement.

Pioneer Carrozzeria AVIC-RZ500 (and other compatible models as specified

by Pioneer)
Wired (3.5mm jack)

Clip-on, Adhesive

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your original purchase or contact

Pioneer customer support directly. If you encounter issues not covered in this manual, please contact your retailer
or an authorized Pioneer service center for assistance.

When purchasing this product used, be aware that the delicate wiring and plastic components may be prone to
damage from previous handling. Issues such as wire breakage or poor terminal contact can impair functionality. It
is recommended to inspect the product thoroughly if acquired from a secondary market.
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