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Combo User Manual

Model: XK2SFR

INTRODUCTION

The JOYACCESS Wireless Keyboard and Mouse Combo (Model XK2SFR) offers a convenient and efficient
solution for your computing needs. This 2.4GHz wireless set features an ultra-thin, compact keyboard with an
AZERTY layout and a silent, ergonomic mouse with adjustable DPI settings. Designed for compatibility with
various devices, it provides a stable connection and smart power-saving features.

PACKAGE CONTENTS

1 x JOYACCESS Wireless Keyboard

1 x JOYACCESS Wireless Mouse

1 x USB Nano Receiver (stored in the mouse battery compartment)

1 x User Manual (this document)

Note: 3 AA alkaline batteries are required and are not included in the package.

SETUP INSTRUCTIONS

1. Install Batteries: Open the battery compartments on both the keyboard and the mouse. Insert the
required AA batteries (not included), ensuring correct polarity.

2. Locate USB Receiver: The USB Nano receiver is typically stored in the battery compartment of the
mouse for safekeeping. Carefully remove it.

3. Connect Receiver: Plug the USB Nano receiver into an available USB port on your computer or smart
device.

4. Power On: Turn on the keyboard and mouse using their respective power switches. The devices should
automatically connect to the receiver.

5. Test Connection: Verify that both the keyboard and mouse are functioning correctly. If not, refer to the
Troubleshooting section.
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Image: The mouse battery compartment, illustrating the storage location for the USB Nano receiver.



Image: A laptop wirelessly connected to the JOYACCESS keyboard and mouse combo, demonstrating the 2.4G wireless
connection.

OPERATING INSTRUCTIONS

Keyboard Usage

AZERTY Layout: The keyboard features a standard AZERTY layout for French-speaking users.

Multimedia Hotkeys: Utilize the function (Fn) key in combination with F1-F12 keys for quick access to
multimedia controls (e.g., volume, play/pause). Note that multimedia hotkeys may not be fully compatible
with Mac systems.

Numeric Keypad: The integrated numeric keypad allows for efficient data entry.



Image: A visual guide to the multimedia function keys (Fn + F1-F12) available on the keyboard.

Mouse Usage

DPI Adjustment: The mouse offers 5 adjustable DPI levels (800/1200/1600/2000/2400). Press the DPI
button located on top of the mouse to cycle through the sensitivity settings.

Ergonomic Design: The mouse is designed for comfortable use over extended periods.

Silent Clicks: Both the keyboard and mouse are designed with silent click mechanisms to reduce noise
during operation.



Image: The wireless mouse, highlighting its adjustable DPI settings (800, 1200, 1600, 2000, 2400).

Smart Power Saving

To conserve battery life, both the keyboard and mouse feature an intelligent sleep mode:

The mouse enters power-saving mode after 20 seconds of inactivity.

The keyboard enters automatic sleep mode after 8 minutes of inactivity.

To wake the devices, simply click any key on the keyboard or any button on the mouse.



Image: Illustration of the keyboard's automatic sleep mode and how pressing any key reactivates it to working mode.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surfaces of the keyboard and mouse. For stubborn dirt, a
slightly damp cloth can be used, ensuring no liquid enters the device.

Battery Replacement: Replace batteries when performance degrades or the low battery indicator (if
present) illuminates. Always use new, high-quality alkaline batteries.

Storage: When not in use for extended periods, remove the batteries to prevent leakage and store the
USB receiver in the mouse compartment.

TROUBLESHOOTING

Problem Possible Cause Solution



Keyboard/Mouse
not responding

Low or dead batteries; USB
receiver not properly connected;
device not powered on;
interference.

Replace batteries; ensure USB receiver is firmly
plugged into a working USB port; turn on devices;
move closer to the receiver; try a different USB port.

Lag or delayed
response

Distance from receiver;
interference from other wireless
devices; low battery.

Reduce distance to receiver (within 10m); remove
obstacles; ensure no strong wireless interference;
replace batteries.

Mouse cursor
jumps or is
erratic

Dirty optical sensor; unsuitable
surface; DPI setting too
high/low.

Clean the optical sensor; use a mouse pad or a
smooth, non-reflective surface; adjust DPI settings.

Multimedia keys
not working on
Mac

Limited compatibility with Mac
OS.

This is a known limitation; basic typing functionality
should still work.

Problem Possible Cause Solution

SPECIFICATIONS

Brand: JOYACCESS

Model: XK2SFR

Connectivity: 2.4GHz Wireless

Receiver: USB Nano Receiver

Keyboard Layout: AZERTY (French)

Keyboard Features: Ultra-thin, Compact, Silent Scissor-switch keys, Multimedia hotkeys

Mouse DPI: 800/1200/1600/2000/2400 (Adjustable)

Compatible Systems: PC, Laptop (Windows, Mac OS - limited multimedia support)

Power Source: Wireless (Batteries required, not included)

Operating Range: Up to 10 meters

Color: White / Silver



Image: Technical drawing showing the dimensions of the keyboard and mouse for reference.

WARRANTY AND SUPPORT

Warranty: This JOYACCESS product comes with a 1-year warranty against manufacturer defects from the
date of purchase. Please retain your proof of purchase for warranty claims.
Support: For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact
JOYACCESS customer support through the retailer's platform or the official JOYACCESS website. Provide
your product model (XK2SFR) and a detailed description of the issue for faster service.

© 2025 JOYACCESS. All rights reserved.
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