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Acer TravelMate X5 TMX514-51T-72KH Laptop User Manual

Model: TMX514-51T-72KH

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Acer TravelMate
X5 TMX514-51T-72KH laptop. Please read this guide thoroughly to ensure proper use and to maximize the performance
and longevity of your device.

The Acer TravelMate X5 TMX514-51T-72KH is a lightweight and powerful business laptop featuring a 14-inch Full HD IPS
Multi-Touch display, an 8th Generation Intel Core i7-8565U processor, 16GB DDR4 RAM, and a 512GB SSD. It operates on
Windows 10 Professional and includes security features like the Acer Bio-Protection Fingerprint Solution and TPM 2.0.
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Image 1.1: Front view of the Acer TravelMate X5 TMX514-51T-72KH laptop, showcasing its display and keyboard.

2. SETUP

2.1 Unboxing and Initial Inspection
Carefully remove all components from the packaging. Ensure the following items are present:

o Acer TravelMate X5 TMX514-51T-72KH Laptop
o AC Adapter

o Power Cord

Inspect the laptop for any physical damage. If any damage is found, contact your retailer or Acer support immediately.

2.2 Connecting to Power

1. Connect the AC adapter to the power jack on the side of the laptop.

2. Plug the power cord into the AC adapter and then into a grounded electrical outlet.

It is recommended to fully charge the battery before initial use.

2.3 Initial Power On and Windows Setup

Press the power button to turn on the laptop. The system will guide you through the initial Windows 10 Professional setup
process. Follow the on-screen instructions to configure language, region, network settings, and user accounts.

2.4 Setting Up the Fingerprint Reader



The Acer Bio-Protection Fingerprint Solution is integrated into the power button. During or after the initial Windows setup,
you can configure Windows Hello for fingerprint login. This enhances security and provides quick access to your device.

Image 2.1: The integrated fingerprint reader on the power button for secure login.

2.5 Connecting Peripherals
Your laptop features various ports for connecting external devices:

« USB 3.1 Type-C Port: For data transfer up to 5 Gbps, DisplayPort over USB-C, and USB charging.
« USB 3.1 Gen 1 Ports: Two ports, one supporting power-off USB charging.
« HDMI Port: For connecting to external displays with HDCP support.



Image 2.2: Connecting a USB-C device to the laptop's port.

3. OPERATING YOUR LAPTOP

3.1 Basic Interaction

+ Keyboard: The laptop features a backlit keyboard for comfortable typing in various lighting conditions.
o Touchpad: Use the touchpad for cursor control and multi-touch gestures.

o Touchscreen: The 14-inch Full HD IPS display supports multi-touch input for direct interaction with the screen.
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Image 3.1: The backlit keyboard and touchpad of the Acer TravelMate X5.

3.2 Power Management
The laptop is equipped with a Lithium-lon battery providing up to 10 hours of battery life. To conserve battery power:

o Adjust screen brightness.
o Close unused applications.

o Utilize Windows power-saving modes.

3.3 Wireless Connectivity

o Wi-Fi: The Intel Wireless-AC 9560 802.11ac Gigabit WiFi supports dual-band (2.4GHz and 5GHz) for high-speed
internet access.

« Bluetooth 5.0: For connecting wireless peripherals such as mice, keyboards, and headphones.

3.4 Windows 10 Professional Features

Your laptop comes with Windows 10 Professional, offering advanced features for business and power users, including
enhanced security, remote desktop capabilities, and domain join functionality.



Image 3.2: The laptop in use for a video conference, demonstrating its communication capabilities.

4. MAINTENANCE

4.1 Cleaning Your Laptop

« Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Do not spray liquid directly onto the
screen.

+ Keyboard and Chassis: Use a soft cloth to wipe surfaces. For stubborn dirt, a slightly damp cloth can be used. Avoid
harsh chemicals.

4.2 Software Updates

Regularly update your Windows operating system and drivers to ensure optimal performance, security, and compatibility.
Windows Update can be accessed via the Settings menu.

4.3 Battery Care

To prolong battery life:



« Avoid extreme temperatures.
« Do not leave the laptop plugged in constantly at 100% charge for extended periods.

« If storing the laptop for a long time, charge the battery to about 50% before turning it off.

5. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, refer to Acer's official support
resources.

5.1 Power Issues

« Laptop does not turn on: Ensure the AC adapter is securely connected to both the laptop and a working power
outlet. Check if the battery is charged.

« Battery not charging: Verify the AC adapter and power cord are not damaged. Try a different outlet.

5.2 Display Problems

« No display on screen: Connect an external monitor to the HDMI port to check if the issue is with the laptop's internal
display. Ensure the laptop is powered on.

« Flickering or distorted display: Update your graphics drivers.

5.3 Connectivity Issues

« Wi-Fi not connecting: Check if Wi-Fi is enabled in Windows settings. Restart your router and the laptop. Ensure
correct Wi-Fi password.

« Bluetooth device not pairing: Ensure Bluetooth is enabled on both the laptop and the device. Place devices close to
each other and try re-pairing.

6. SPECIFICATIONS

Detailed technical specifications for the Acer TravelMate X5 TMX514-51T-72KH:

Feature Detail

Model Name TMX514-51T-72KH

Operating )

System Windows 10 Pro

Processor 8th Gen Intel Core i7-8565U (up to 4.6 GHz)
RAM 16 GB DDR4 On-Board Memory

Storage 512 GB SSD

Display 14" Full HD (1920 x 1080) IPS Multi-Touch
Graphics Intel UHD Graphics 620 (Integrated)
Wireless

. Intel Wireless-AC 9560 802.11ac Gigabit WiFi, Bluetooth 5.0
Connectivity



Feature

Ports

Security
Features

Battery Life

Weight

Dimensions
(LxWxH)

Detail

1x USB 3.1 Type-C (DisplayPort over USB-C, USB Charging, DC-in), 2x USB 3.1 Gen 1 (one with
Power-off Charging), 1x HDMI with HDCP support

Acer Bio-Protection Fingerprint Solution, TPM 2.0

Up to 10 hours (Lithium-lon)

2.16 Ibs (0.98 kg)

12.95 x 8.98 x 0.59 inches

Image 6.1: Side profile of the laptop highlighting its connectivity ports.

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Acer TravelMate X5 TMX514-51T-72KH laptop is covered by a limited warranty. Please refer to the warranty card

included with your product or visit the official Acer website for detailed terms and conditions regarding warranty coverage,

duration, and service procedures.

7.2 Technical Support

For technical assistance, driver downloads, or further troubleshooting, please visit the official Acer support website or

contact Acer customer service. Have your product model number (TMX514-51T-72KH) and serial number ready when

seeking support.

Acer Support Website: www.acer.com/support


https://www.acer.com/support
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