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INTRODUCTION

The SONTINH CoolBuds2 are true wireless Bluetooth earbuds designed for small ears, offering a stylish
appearance with premium acoustics. Inspired by aurora colors, they feature a shiny and dreamy surface
created with customized non-conductive vacuum plating technology. These earbuds are sweat-proof,
splash-proof, and rainproof, making them suitable for various activities and environments. The compact
charging case provides extended playtime, ensuring your music is always with you.

WHAT'S IN THE BOX

CoolBuds2 True Wireless Earbuds (Left and Right)

Portable Charging Case

User Manual

USB Charging Cable

Extra Eartips (various sizes)
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The CoolBuds2 earbuds and their compact charging case, along with included accessories.

Watch this video for a detailed unboxing of the SONTINH CoolBuds2 earbuds and their accessories.

SETUP GUIDE

How to Get a Better Wearing Experience
To ensure optimal sound quality and comfort, choose the best-fitting eartips from the provided selection.
Gently insert the earbuds into your ears and give them a slight twist to lock them securely in place. A
proper fit is crucial for sound isolation and bass performance.



Ensure a snug and comfortable fit for the best audio experience.

This video demonstrates how to select the correct eartip size and properly wear the earbuds for a secure fit.

How to Pair for the First Time
For initial pairing, especially if only one earbud connects, follow these steps:

1. Take out the earbuds from the case. If the case still has power, each earbud will automatically power
on and flash red and blue lights alternately.

2. The left and right earbuds will automatically connect together. The sign of a successful connection is
that only one earbud keeps the red and blue lights flashing alternately.

3. Then, look for our product pairing name "Sontinh CoolBuds2" in the Bluetooth menu of your smart
device, and click connect.

This video guides you through the initial pairing process for your CoolBuds2 earbuds.

Auto Connect
After the earbuds power on, they will automatically connect back to the most recently connected device.
When the charging box still has power, take out the earbuds, and they will automatically turn on and
reconnect.

See how the earbuds automatically reconnect to your device when taken out of the charging case.



OPERATING INSTRUCTIONS

How to Power On or Off the Earbuds Manually
To manually power on or off the earbuds, press and hold either earbud for 5 seconds.

This video illustrates the manual power on and off procedure for the earbuds.

How to Control Music, Volume, Incoming Call and Voice Assistant

Play or Pause: Double-tap either earbud.

Increase Volume: Tap the Right earbud once.

Decrease Volume: Tap the Left earbud once.

Next Track: Long press the Right earbud for 1 second.

Previous Track: Long press the Left earbud for 1 second.

Activate Voice Assistant (Siri): Triple-tap on either earbud.

Answer / Hang up Call: Double-tap either earbud.

Reject Call: Long press either earbud.

This video provides a comprehensive guide on controlling music playback, volume, calls, and voice assistant functions
using the earbuds' touch controls.

CHARGING YOUR COOLBUDS2

How to Charge the Case
Connect the provided USB charging cable to the micro USB port on the back of the charging case. The
four blue LED lights on the case indicate the charging status. Each light represents approximately 25%
charge.

Learn how to charge the CoolBuds2 charging case and understand the LED indicators.

The earbuds offer a 6-hour music playtime on a single charge, and the portable charging case provides an
extra 3 charges, extending the total playtime to 20 hours. The charging time for the earbuds is
approximately 1.5 hours, and the carrying case battery charging time is 5 hours.

MAINTENANCE AND CARE

The CoolBuds2 earbuds are sweat-proof, splash-proof, and rainproof with an IPX5 water resistance level.
While they can withstand splashes and light rain, they are not designed for submersion in water. To clean
the earbuds, gently wipe them with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.
Store the earbuds in their charging case when not in use to protect them and ensure they remain charged.

TROUBLESHOOTING



Issue Possible Cause Solution

Earbuds
not pairing

Not in pairing mode, or
previously paired device
interference.

Ensure earbuds are powered on and flashing red/blue.
Turn off Bluetooth on other devices. Try re-pairing from
scratch.

Only one
earbud has
sound

Earbuds not connected to
each other.

Place both earbuds back in the charging case, close the
lid, then take them out again to allow them to connect to
each other.

Earbuds
not
charging

Charging cable issue, case
battery low, or poor contact.

Check charging cable and power source. Ensure charging
case has power. Clean charging contacts on earbuds and
case.

Poor sound
quality

Improper fit, low battery, or
interference.

Adjust eartips for a secure fit. Charge earbuds fully. Move
away from other wireless devices.

PRODUCT SPECIFICATIONS



Feature Detail

Model Name CoolBuds2

Item Model Number TW-003

Brand SONTINH

Color Aurora Purple

Connectivity Technology Wireless (Bluetooth 5.0)

Wireless Communication Technology Bluetooth

Bluetooth Range 66 Feet

Noise Control Sound Isolation

Frequency Response 20 Hz - 20,000 Hz

Sensitivity 90 dB

Battery Life (Earbuds) 4 Hours (6 hours music playtime per feature bullets)

Charging Time (Earbuds) 1.5 Hours

Charging Time (Case) 5 Hours

Water Resistance Level Water Resistant (IPX5)

Control Method Touch

Item Weight 1.6 ounces

Product Dimensions 1 x 1 x 2 inches

WARRANTY AND SUPPORT

As an original brand, SONTINH provides 18 months of quality assurance and lifetime technical support
services. For any questions or assistance, please feel free to contact us.

For a downloadable PDF version of this user manual, please visit: User Manual (PDF)
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