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EZ-ACCESS TILT Toilet Incline Lift
Model: 19618 (Elongated Seat, Battery Powered)

User Manual

1. INTRODUCTION

The EZ-ACCESS TILT Toilet Incline Lift is designed to assist individuals with mobility challenges by
providing a powered lift and lower function for toilet use. This device enhances independence and safety in
the bathroom by mimicking natural body movement during transfers.

This manual provides essential information for the safe and effective installation, operation, and maintenance
of your TILT Toilet Incline Lift.

2. SAFETY INFORMATION

Weight Capacity: Do not exceed the maximum weight capacity of 325 pounds (147 kg).

Proper Installation: Ensure the unit is securely installed according to the instructions to prevent
instability.

Electrical Safety: Keep the power cord and battery pack away from water sources. Do not operate with
damaged cords or components.

Supervision: Individuals with cognitive impairments should be supervised during use.

Maintenance: Regularly inspect the unit for wear, damage, or loose components. Discontinue use and
contact customer support if any issues are found.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:

TILT Toilet Incline Lift Unit (Elongated Seat)

Handheld Remote Control

Rechargeable Battery Pack

Wall Mount Bracket for Battery Pack

Power Cord (3 foot 4 inch)

Installation Hardware

User Manual (this document)
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4. SETUP AND INSTALLATION

The TILT Toilet Incline Lift is designed for quick installation, typically within 15 minutes. It attaches directly to
your existing toilet bowl.

4.1 Determine Toilet Seat Type

Before installation, confirm if your toilet has an elongated or standard bowl. This unit is designed for
elongated seats.

Image 4.1: Diagram illustrating how to measure and identify elongated (18"-19" length) versus standard (16"-17" length)
toilet seats.

Description: This image displays two toilet seat outlines side-by-side. The left outline is labeled
'ELONGATED' with a length measurement between 18"-19". The right outline is labeled 'STANDARD' with a
length measurement between 16"-17". Arrows indicate the measurement points from the hinge holes to the
front edge of the seat. This helps users determine the correct seat type for their toilet.

4.2 Installation Steps

1. Remove your existing toilet seat and lid.

2. Position the TILT unit's mounting bracket over the toilet bowl's hinge holes.



Image 4.2: Top-down view showing the white mounting bracket of the TILT lift secured to the back of a toilet bowl, with
two bolts visible.

Description: This image shows a close-up, top-down view of the rear of a white toilet bowl. A white, flat
mounting bracket, part of the TILT lift system, is positioned over the toilet's hinge holes and secured with
two silver bolts. The word "KOHLER" and "1.6 gallons / 6 liters per flush or less" are visible on the toilet
tank.

3. Secure the unit to the toilet bowl using the provided hardware. Ensure it is tight and stable.

4. Mount the rechargeable battery pack to a nearby wall. A space of 5 inches by 16 inches is required for the
battery pack.



Image 4.3: Close-up view of the TILT lift's battery pack and control unit, a white and blue rectangular device, mounted
vertically on a tiled bathroom wall beside the toilet. A coiled cable connects it to the lift mechanism.

Description: This image provides a close-up view of the battery pack and control unit for the TILT toilet
lift. The unit, which is white with a prominent blue vertical stripe, is mounted on a light-colored tiled
bathroom wall. A coiled white cable extends from the control unit towards the toilet lift mechanism, which
is partially visible on the left.



Image 4.4: Close-up of the metal wall mount bracket for the TILT lift's battery pack, with the top portion of the battery
pack visible below it.

Description: This image shows a close-up of the metal wall mount bracket, which is silver and has two
screw holes at the top and a circular opening. Below the bracket, the top edge of the white and blue
battery pack is visible, indicating how the pack slots into the mount.

5. Connect the power cord from the battery pack to a standard electrical outlet.



6. Ensure all connections are secure and the unit is stable. The TILT lift is compatible with toilet bowl heights
ranging from 14 to 21 inches.

Image 4.5: The EZ-ACCESS TILT Toilet Incline Lift installed on a toilet in a modern bathroom, shown in its lowered, seated
position. The battery pack is visible on the wall to the right.

Description: This image displays the EZ-ACCESS TILT Toilet Incline Lift fully installed on a white toilet
within a bathroom setting. The lift is in its lowered position, appearing as a standard toilet seat with integrated
handles. A glass shower enclosure is visible on the left, and a white vanity with a sink is on the right. The
battery pack is mounted on the wall between the toilet and the vanity.

5. OPERATING INSTRUCTIONS

The TILT Toilet Incline Lift is operated using a simple handheld remote control.

5.1 Handheld Remote Control



Image 5.1: Close-up view of the gray handheld remote control for the TILT lift, featuring clearly marked up and down arrow
buttons.

Description: This image shows a close-up of the gray handheld remote control. It has two large, distinct
buttons: an upward-pointing arrow for lifting and a downward-pointing arrow for lowering. The remote is
connected by a coiled cord, and its ergonomic design is visible.



5.2 Using the Lift

1. To Lower: While standing in front of the toilet, press and hold the DOWN arrow button on the handheld
remote. The seat will gently lower to the seated position. Release the button when you are comfortably
seated.

2. To Lift: While seated, press and hold the UP arrow button on the handheld remote. The seat will incline
and lift you to a standing position. Release the button when you are at a comfortable height to stand
independently.

The lift provides approximately 7.5 inches of forward movement during the lifting process, aiding in balance
and positioning. The handles are designed with non-slip covers for a secure grip, and their angle is optimized
to maximize user strength during transfers.

Image 5.2: The EZ-ACCESS TILT Toilet Incline Lift installed on a toilet in a modern bathroom, shown in its fully raised and
inclined position, ready to assist a user in standing.

Description: This image shows the EZ-ACCESS TILT Toilet Incline Lift installed on a white toilet, now in its
raised and inclined position. The toilet seat is angled upwards and forwards, with the support arms extended.
The battery pack is visible on the wall to the right, and a glass shower enclosure is on the left.

6. BATTERY CHARGING AND MAINTENANCE

The TILT Toilet Incline Lift is powered by a rechargeable Lithium Ion battery pack.

The battery pack is designed to be wall-mounted and connected to a standard electrical outlet for
continuous charging.

Ensure the battery pack remains connected to power when not in use to maintain a full charge.

If the battery charge is low, the lift may operate slower or stop functioning. Recharge immediately.

Do not attempt to open or service the battery pack. Contact customer support for battery-related issues.



7. CLEANING AND MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your TILT Toilet
Incline Lift.

Cleaning: The plastic shield is easily removed for cleaning. Use mild soap and water with a soft cloth.
Avoid abrasive cleaners or solvents.

Handles: The non-slip covers on the handles can be wiped clean with a damp cloth.

Inspection: Periodically check all bolts and connections to ensure they remain tight. Inspect the power
cord for any signs of damage.

Lubrication: Do not lubricate any moving parts unless specifically instructed by EZ-ACCESS customer
support.

8. TROUBLESHOOTING

If you encounter issues with your TILT Toilet Incline Lift, refer to the following common problems and
solutions:

Lift Not Responding:

Ensure the battery pack is properly connected to the wall outlet and receiving power.

Check if the power cord is securely plugged into both the battery pack and the wall outlet.

Verify that the handheld remote control cable is securely connected to the lift unit.

Lift Operating Slowly:

This may indicate a low battery charge. Ensure the battery pack is fully charged.

Unusual Noises:

Discontinue use immediately. Inspect the unit for any loose parts or obstructions. Contact customer
support if the noise persists.

For issues not covered here, or if troubleshooting steps do not resolve the problem, please contact EZ-
ACCESS customer support.

9. SPECIFICATIONS

Model Number 19618

Product Dimensions (L x W x H) 24 x 24 x 18 inches

Product Weight 37.5 Pounds

Weight Capacity 325 Pounds

Motor 120 VDC

Lift/Lower Time Approximately 15 to 20 seconds

Battery Type 1 Lithium Ion battery (included)

Power Cord Length 3 foot 4 inches



Battery Pack Space Required 5 inches x 16 inches

Compatible Bowl Heights 14 to 21 inches

10. WARRANTY AND RETURNS

For specific warranty details, please refer to the documentation included with your product or visit the official
EZ-ACCESS website.

Note on Returns: Due to hygiene considerations, opened hygiene products are generally non-returnable.
The TILT and Bathing Accessories must be in original packaging with no broken seal to be eligible for return.
If you experience any issues with installation or require replacement parts, please contact EZ-ACCESS
customer service directly.

11. CUSTOMER SUPPORT

For technical assistance, parts, or any questions regarding your EZ-ACCESS TILT Toilet Incline Lift, please
contact EZ-ACCESS customer support. Refer to the contact information provided on the product packaging
or the official EZ-ACCESS website.

Online Resources:

Installation Manual (PDF): Download Here

Instructions for Use (IFU) (PDF): Download Here

User Manual (PDF): Download Here

© 2023 EZ-ACCESS. All rights reserved.
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EZ-ACCESS PASSPORT Vertical Platform Lift (VPL) Installation Manual
Comprehensive installation guide for the EZ-ACCESS PASSPORT Vertical Platform Lift (VPL)
models PL52SP3651, PL72SP3651, PL52TP3860, and PL72TP3860. Covers assembly, safety,
and operational checks.

EZ-ACCESS HAULWAY LITE Scooter Lift Installation Manual
Comprehensive installation manual for the EZ-ACCESS HAULWAY LITE Scooter Lift. Includes
safety warnings, shipment contents, tools needed, step-by-step installation instructions, and
troubleshooting tips for safe and proper setup.
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EZ-ACCESS FOUR RUNNER Portable Pet Ramp Instructions and Safety Guide
Comprehensive instructions and safety warnings for the EZ-ACCESS FOUR RUNNER Portable Pet
Ramp, covering setup, use, storage, and maintenance. Available in 6- and 8-foot lengths.

EZ-ACCESS PATHWAY Aluminum Wheelchair Ramp Kit Assembly Manual | Installation Guide
This assembly manual provides comprehensive instructions for installing the EZ-ACCESS
PATHWAY Aluminum Wheelchair Ramp Kit. It details system configurations, components, step-by-
step assembly, safety warnings, and maintenance procedures for ensuring safe and reliable
accessibility.

EZ-ACCESS STRAPLESS Centerfold Motorcycle Ramp: Setup, Use, and Safety Guide
Comprehensive instructions for the EZ-ACCESS STRAPLESS Centerfold Motorcycle Ramp (6- and
8-foot models). Learn about setup, safe operation, weight capacity, storage, maintenance, and
warranty.

EZ-ACCESS SUITCASE TRIFOLD AS Ramp User Guide
Instructions for the EZ-ACCESS SUITCASE TRIFOLD AS Ramp, including installation, safety,
maintenance, and optional accessories. Features a maximum weight limit of 800 pounds and is
designed for wheelchairs and scooters.
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