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Tzumi 10Watt Wireless Charger User Manual

MODEL: 6328BB

1. Introduction

Thank you for purchasing the Tzumi 10Watt Wireless Charger. This device provides convenient and
efficient wireless charging for compatible cellular phones. Please read this manual carefully before use to
ensure proper operation and to maximize the lifespan of your product.

2. Package Contents

Ensure all items are present in the package:

1 x Tzumi 10Watt Wireless Charging Pad

1 x Charging Cable

3. Setup Guide

Follow these steps to set up your wireless charger:

1. Connect the Charging Pad: Insert the included charging cable into the input port of the wireless
charging pad. Connect the other end of the cable to a compatible USB power adapter (not included).

2. Power On: Once connected to a power source, the charging pad is ready for use. An indicator light on
the pad will illuminate, typically green, to show it is powered on and in standby mode.
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Image: The Tzumi 10Watt Wireless Charging Pad, showing its circular design, 'tzumi FAST CHARGE' logo, and an
illuminated green indicator light at the bottom edge, signifying power.

4. Operation

To charge your device wirelessly:

1. Place Your Device: Carefully place your Qi-compatible cellular phone directly onto the center of the
wireless charging pad.

2. Confirm Charging: The indicator light on the charging pad may change color or blink to indicate that
charging has begun. Your phone's screen should also display a charging icon or notification.

3. Optimal Placement: For best charging performance, ensure your device is centered on the pad.
Remove any thick cases or metallic objects from your phone that might interfere with wireless charging.

5. Maintenance

To ensure the longevity and optimal performance of your Tzumi Wireless Charger:

Cleaning: Disconnect the charger from the power source before cleaning. Use a soft, dry cloth to wipe
the surface. Do not use abrasive cleaners or immerse the device in water.

Storage: Store the charger in a cool, dry place away from direct sunlight and extreme temperatures
when not in use.

Handling: Avoid dropping or subjecting the charger to strong impacts, as this can damage internal
components.

6. Troubleshooting

If you encounter issues with your wireless charger, refer to the following common problems and solutions:



Device Not Charging:

Ensure the charging cable is securely connected to both the pad and the power adapter.

Verify that the power adapter is functioning correctly and plugged into a live outlet.

Check if your phone is Qi-compatible.

Remove any phone cases, especially thick or metallic ones, that might obstruct charging.

Reposition your phone on the center of the charging pad.

Slow Charging:

Ensure you are using a power adapter that provides sufficient output (e.g., a Quick Charge 2.0/3.0
adapter for fast wireless charging).

Avoid using your phone while it is charging wirelessly, as this can slow down the process.

Check for any background apps running on your phone that might consume excessive power.

Indicator Light Not On:

Confirm the charging pad is properly connected to a working power source.

Try a different power outlet or USB adapter.

7. Specifications

Feature Detail

Model Number 6328BB

Brand Tzumi

Output Power 10 Watts

Input Voltage 1 Volts

Amperage 10 Amps

Connector Type Wireless

Compatible Devices Cellular Phones (e.g., iPhone)

Product Dimensions 1 x 1 x 1 inches

Item Weight 5.8 ounces

Color Black

8. Safety Information

Please observe the following safety precautions:

Do not expose the device to water, moisture, or extreme temperatures.

Keep the device away from heat sources, such as radiators, stoves, or other heat-producing appliances.

Do not attempt to disassemble, repair, or modify the device yourself. Refer all servicing to qualified
personnel.



Avoid placing metallic objects, credit cards, or other foreign materials between your phone and the
charging pad, as this may interfere with charging or cause overheating.

Use only the provided charging cable and a compatible USB power adapter.

9. Warranty and Support

For warranty information or technical support, please refer to the documentation included with your
purchase or visit the official Tzumi website. Keep your proof of purchase for warranty claims.

© 2025 Tzumi. All rights reserved.
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