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INTRODUCTION

The JBL LIVE 220BT In-Ear Neckband Wireless Headphones offer JBL Signature Sound, wireless connectivity, and integrated
Amazon Alexa access. These headphones are designed for seamless audio experience, allowing you to manage music and
communications effortlessly. Features like Ambient Aware and TalkThru technologies enable awareness of your surroundings or
conversations without removing the headphones. With up to 10 hours of battery life and quick charge capability, along with a
flexible, foldable neckband and magnetic earbuds, the JBL LIVE 220BT provides convenience and portability. The 4-button remote
with microphone supports hands-free calls and multi-point connection for switching between devices.

WHAT'S IN THE BOX

This image displays the JBL LIVE 220 headphones, an orange charging cable, and multiple sizes of ear tips, which are included in
the product package.

JBL LIVE 220 In-Ear Neckband Wireless Headphones

Charging Cable

Multiple sizes of ear tips for a comfortable fit

SETUP

1. Charging the Headphones

Before first use, fully charge your JBL LIVE 220BT headphones. Connect the provided charging cable to the charging port on the
neckband and to a USB power source. A full charge takes approximately 2 hours and provides up to 10 hours of playback. A quick
15-minute charge can provide an additional hour of listening time.
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2. Powering On and Bluetooth Pairing

To power on, press and hold the power button on the neckband until the LED indicator lights up. The headphones will
automatically enter pairing mode if it's the first time using them, or you can manually activate pairing mode by holding the
Bluetooth button. On your device (smartphone, tablet, or Bluetooth-enabled television), go to Bluetooth settings and select "JBL
LIVE 220BT" from the list of available devices to connect.

3. JBL App Installation

For enhanced features and customization, download the JBL App from your device's app store. The app allows you to personalize
sound settings, manage voice assistant preferences, and access other advanced functionalities.

OPERATING INSTRUCTIONS

Controls Overview

This image shows a detailed view of the control panel located on the neckband, featuring volume up/down buttons and a multi-
function button for various operations.

Power Button: Press and hold to power on/off.

Volume Buttons (+/-): Press to adjust volume.

Multi-function Button:

Single press: Play/Pause music, Answer/End call.

Double press: Skip track forward.

Triple press: Skip track backward.

Press and hold: Activate voice assistant (Amazon Alexa).

Ambient Aware Button: Press to activate Ambient Aware or TalkThru modes.

JBL Signature Sound

Experience the renowned JBL Signature Sound, delivering high-quality audio for your music and calls.

Ambient Aware and TalkThru Technologies

Activate Ambient Aware mode to increase ambient sounds, allowing you to hear your surroundings without removing your
headphones. Use TalkThru mode to lower music volume and amplify speech, facilitating conversations with others.

Amazon Alexa Integration

Access Amazon Alexa directly through a dedicated button on your headphones. Use voice commands to play music, send
messages, check weather, and more. Ensure the JBL App is installed and configured for Alexa functionality.

Multi-Point Connection

The headphones support multi-point connection, allowing simultaneous pairing with two Bluetooth-enabled devices. This enables
seamless switching between audio sources, such as watching a video on a tablet and answering a call on your smartphone.

Magnetic Earbuds



This image shows the JBL LIVE 220 headphones with the earbuds magnetically attached, demonstrating how they can be secured
around the neck when not in use.

The earbuds feature magnets, allowing them to securely connect around your neck when not in use, preventing tangling and loss.

Hands-Free Calling

With the integrated microphone and 4-button remote, you can make and receive calls hands-free. The multi-point connection
ensures you can switch from media playback to a call without interruption.

Noise Isolation

This image provides a close-up of the earbuds, highlighting their design which contributes to noise isolation for an immersive
listening experience.

The in-ear design provides passive noise isolation, reducing external distractions for a more focused listening experience.

Official Product Video



Your browser does not support the video tag.

This video provides an overview of the JBL LIVE 220 Neckband Wireless Headphones, showcasing its key features and design.

MAINTENANCE

Cleaning

Regularly clean the earbuds and neckband with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials. Ensure the
charging port is free of dust and debris.

Storage

When not in use, store the headphones in a cool, dry place. The flexible neckband allows for easy folding, making them
convenient for pocket storage. Avoid extreme temperatures and direct sunlight.

TROUBLESHOOTING

No Power / Cannot Turn On

Ensure the headphones are fully charged. Connect to a power source and allow at least 15 minutes for a quick charge.

Press and hold the power button for a few seconds to ensure it's not a brief press.

Cannot Pair with Device

Make sure Bluetooth is enabled on your device.

Ensure the headphones are in pairing mode (LED indicator flashing).

Move the headphones closer to your device and away from other wireless interference.

Try forgetting the device in your phone's Bluetooth settings and re-pairing.

Poor Sound Quality / Disconnections

Check the distance between the headphones and your device; maintain a clear line of sight within the Bluetooth range.

Ensure the headphones are fully charged.

Clean the ear tips and speaker grilles to remove any obstructions.

If using multi-point connection, try disconnecting one device to see if performance improves.

SPECIFICATIONS

Brand JBL

Model Name JBL LIVE 220

Connectivity
Technology

Wireless (Bluetooth 5.0)

Battery Life Up to 10 Hours

Charging Time 2 Hours (15 min charge for 1 hour playback)

Weight 31 Grams (1.09 ounces)

Ear Placement In Ear

Form Factor In Ear with Neckband



Special Features
Lightweight, Microphone Included, Noise Isolation, Volume Control, Ambient Aware, TalkThru, Amazon
Alexa, Multi-Point Connection, Magnetic Earbuds

WARRANTY AND SUPPORT

JBL products are designed for reliability and performance. For detailed warranty information, please refer to the warranty card
included with your product or visit the official JBL website. If you encounter any issues or require technical assistance, please
contact JBL customer support through their official channels. Keep your proof of purchase for warranty claims.

© 2023 JBL. All rights reserved.
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