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Tihebeyan Remote Control User Manual

Replacement Remote Control for MAG TV Box (Models 250, 254, 255, 260, 261, 270)

INTRODUCTION

This user manual provides comprehensive instructions for the Tihebeyan Remote Control, designed as a direct
replacement for various MAG IPTV TV Box models. Please read this manual carefully before using the remote
control to ensure proper operation and to maximize its lifespan.

This remote control is specifically compatible with MAG 250, 254, 255, 260, 261, and 270 IPTV TV Box models.

SAFETY INFORMATION

» Do not expose the remote control to direct sunlight, high temperatures, or humidity.
o Avoid dropping or subjecting the remote control to strong impacts.

Do not attempt to disassemble or modify the remote control. This will void the warranty.

Keep batteries out of reach of children. If swallowed, seek immediate medical attention.

Dispose of used batteries according to local regulations. Do not dispose of batteries in fire.

o Clean the remote control with a soft, dry cloth. Do not use liquid cleaners or aerosols.

PAckAGE CONTENTS

Please check the package carefully to ensure all items are present and in good condition.
o 1 x Tihebeyan Remote Control

Note: 2 x AAA batteries are NOT included and must be purchased separately.

SETUP
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Battery Installation

1. Locate the battery compartment on the back of the remote control.
2. Slide the battery compartment cover downwards to open it.

3. Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.
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Figure 1: Battery compartment location and installation. The image displays the remote control from various angles, including a
detailed view of the battery cover being removed and batteries being inserted.

Once batteries are installed, the remote control is ready for immediate use with compatible MAG TV Box models
without any additional programming.

OPERATING INSTRUCTIONS



The Tihebeyan remote control is designed to function identically to your original MAG TV Box remote. Simply point
the remote control towards your MAG TV Box and press the desired buttons.

Key Functions Overview
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Figure 2: Front and back view of the remote control, highlighting button layout.

Button Function
Power (Red Button) Turns the MAG TV Box on or off.

Programmable or specific functions depending on your MAG

F1, F2, F3, F4 (Colored Buttons) TV Box model and firmware



Button

ANV

MODE

SETUP (Gear Icon)
APP

TV

Navigation Pad (Up, Down, Left, Right, OK)
VOL +/-

CHAN +/-

Mute (Speaker with X)
Menu (Three Lines)
Info (i)

Numeric Keypad (0-9)

Playback Controls (Play, Pause, Stop,
Rewind, Fast Forward, Skip)

Back/Return (Arrow)

The actual remote distance can be up to 10 meters (33 feet), though this may vary depending on the specific model

of your IPTV TV box and environmental factors.

Function

Switches audio/video input sources.
Changes operating modes.

Accesses system settings or setup menu.
Opens the applications menu.

Switches to TV mode.

Navigates through menus and confirms selections.
Adjusts volume up or down.

Changes channels up or down.

Mutes or unmutes audio.

Opens the main menu.

Displays information about the current program or content.

Direct channel entry or inputting numbers.

Controls media playback.

Returns to the previous screen or menu.



Figure 3: Remote control in use, demonstrating its ergonomic design and typical operating environment.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to wipe the surface of the remote control. Do not use abrasive cleaners,
solvents, or chemical agents, as these can damage the plastic and electronic components.

« Battery Replacement: Replace batteries when the remote control's responsiveness decreases or it stops
functioning. Always replace both batteries at the same time with new ones of the same type (AAA).

o Storage: If the remote control will not be used for an extended period, remove the batteries to prevent leakage

and potential damage to the device. Store in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause Solution

Remote i i i i
ol ot Batteries are dead or incorrectly Replace batteries with new AAA batteries, ensuring correct

control no i .

. lsarEal polarity (+/-).
working.
Remote Low battery power; Obstruction Replace batteries. Ensure a clear line of sight to the TV Box.
control range between remote and TV Box; Remove any objects blocking the signal. Reduce sources of
is poor. Interference. interference.
Specific Button stuck or damaged; Gently press the button multiple times. Ensure your MAG
buttons not Compatibility issue with specific TV Box model is listed as compatible (250, 254, 255, 260,
responding. MAG TV Box model. 261, 270).
Remote
control feels  Low battery power. Replace batteries.
sluggish.

If the problem persists after trying these solutions, please refer to the Support section.

SPECIFICATIONS

Feature

Model Number
Compatible Models

Shell Material

Color

Dimensions (L x W x H)
ltem Weight

Remote Control Distance
Power Supply

Special Feature

Detail

Tihebeyang6rg8z9oxu

MAG 250, 254, 255, 260, 261, 270 IPTV TV Box

ABS

Black

17.5x4.4x1.8cm (6.9 x 1.7 x 0.7 inches)

Approximately 40.8 grams (1.44 ounces) without batteries

Up to 10 meters (33 feet) (Actual distance depends on IPTV TV box model)
DC 3V (2 x AAA batteries, NOT included)

Ergonomic design
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Figure 4: Remote control dimensions.

WARRANTY AND SUPPORT

Warranty Information

This product is covered by a standard manufacturer's warranty against defects in materials and workmanship.
Please retain your proof of purchase for warranty claims. The warranty period typically begins from the date of
purchase.

The warranty does not cover damage caused by:

o Accident, misuse, abuse, or neglect.
o Unauthorized repair or modification.
o Improper battery installation or use of incorrect battery types.

o Exposure to extreme temperatures or liquids.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact your retailer or
the manufacturer directly. Please have your product model number (Tihebeyang6rg8z9oxu) and purchase details
ready when contacting support.

You can visit the Tihebeyan Store for more information:Tihebeyan Store on Amazon

© 2023 Tihebeyan. All rights reserved.
This manual is subject to change without notice.


https://www.amazon.com/stores/TIHEBEYAN/page/86C3BB27-3465-46BD-A676-09EB13988CC1

	Tihebeyan Tihebeyang6rg8z9oxu
	Tihebeyan Remote Control User Manual
	Introduction
	Safety Information
	Package Contents
	Setup
	Battery Installation

	Operating Instructions
	Key Functions Overview

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support
	Warranty Information
	Customer Support



