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XPOINT Xpoint Dual Channel Luxury TENS EMS Unit

Xpoint Dual Channel Luxury TENS EMS Unit Instruction Manual
Model: Xpoint Dual Channel Luxury TENS EMS Unit
Brand: XPOINT

INTRODUCTION

The Xpoint Dual Channel Luxury TENS EMS Unit is a portable, rechargeable muscle stimulator designed to provide
targeted pain relief and muscle rehabilitation. It utilizes advanced bioelectric and electromagnetic technology to
alleviate muscle aches, joint pains, and tension.

This device features dual channels, 16 massage methods, and 20 intensity levels, allowing for a customizable and
effective therapy experience.

The Xpoint TENS EMS unit, showcasing its sleek black and gold design, along with the included electrode pads and
storage bag.

SAFETY INFORMATION AND PRECAUTIONS

Before using this device, please read all instructions carefully.
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General Precautions:

« Do not use this device if you have an implanted cardiac pacemaker, defibrillator, or any other implanted
metallic or electronic device.

¢ Do not use near the heart, head, or carotid sinus.

o Not suitable for pregnant women or hypertension patients.

o Consult with your physician in advance before using this device if you have a pacemaker or defibrillator.
o This device is not recommended to use without approval from your doctor.

¢ Avoid touching the pads when the unit is on.

o Do not use in the bath or shower.

« Do not use while driving, operating machinery, or during activities where involuntary muscle contraction may
endanger the user or others.

« Itis recommended to keep it on low intensity when operating heavy machinery and please ensure you are
feeling too relaxed to where you fall asleep.

Legal Disclaimer:

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

PackaGe CONTENTS

Your Xpoint Dual Channel Luxury TENS EMS Unit package includes:

e Xpoint TENS EMS Unit (1)

o Large Electrode Pads (multiple pairs, various shapes: rectangle, square, circle, palm)
o Electrode Wires (2 sets for dual channels)

o Universal Charging USB Cable (1)

o Luxury Leather Dust-Proof Drawstring Storage Bag (1)

o Instruction Manual (1)

o Acupuncture Treatment Points Guide (1)

o Pad Holder/Storage Board (1)
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Share Happy Pain Free Moménts Together

Specialists recommend using Xpoint to help stimulate muscles,
increase blood flow & instantly reduce pain and stress




A visual representation of all items included in the Xpoint TENS EMS Unit package, such as the main unit, various
electrode pads, connecting wires, charging cable, and the luxury carry bag.

SETUP

Charging the Unit:

Fully charge the Xpoint unit before its first use to ensure maximum power and optimal performance. Connect the
universal USB charging cable to the unit and a compatible power source. The battery indicator on the screen will
show charging status.

Attaching Electrode Pads:

Ensure the unit is turned off before attaching pads. Connect the electrode wires to the unit's A/B output connectors.
Attach the snap connectors on the wires to the electrode pads. Remove the protective film from the pads and apply
them firmly to clean, dry skin on the desired treatment area.

OPERATING INSTRUCTIONS

Power On/Off:

Press and hold the power button (usually marked 'ON/OFF' or 'M') to turn the unit on or off.

Selecting a Mode:

The unit offers 16 massage methods across 6 main modes (Kneading, Acupuncture, Rubbing, Tapping, Shiatsu-
Deep, Cupping). Press the 'M' button to cycle through the main modes. Each main mode contains different built-in
sub-modes.
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A detailed view of the Xpoint unit's screen, illustrating the various massage modes and their corresponding sub-
modes, such as Kneading, Acupuncture, Rubbing, Tapping, Shiatsu-Deep, and Cupping.

Adjusting Intensity:

Use the '+' and '-' buttons to adjust the intensity level. There are 20 levels of intensity, allowing you to customize the
massage from light pressure to maximum strength.



Setting the Timer:

Use the 'T' button to set the treatment duration. The timer can be adjusted up to 60 minutes. The unit will
automatically turn off once the set time expires.

Dual Channel Operation:

The A/B dual channels allow you to treat two different areas of the body simultaneously. You can adjust the intensity
levels for each channel independently.
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This image highlights the dual channel capability of the Xpoint unit, showing the A and B output ports, along with the
mode, intensity, and timer adjustment buttons.

MAINTENANCE AND STORAGE

Care and Longevity

Cleaning the Unit:

Wipe the unit with a soft, damp cloth. Do not use abrasive cleaners or immerse the unit in water.

Electrode Pad Care:
After each use, place the electrode pads back onto the provided pad holder/storage board to maintain their adhesive

quality. Store them in a cool, dry place.

If pads lose stickiness, gently clean them with a damp cloth and allow to air dry. Replace pads when they no longer
adhere effectively.

Storage:

Store the unit and all accessories in the included luxury leather drawstring storage bag when not in use. Keep away
from direct sunlight and extreme temperatures.



The Xpoint TENS EMS unit, showcasing its sleek black and gold design, along with the included electrode pads and

storage bag, emphasizing portability and easy storage.

TROUBLESHOOTING

Common Issues and Solutions

No Sensation or Weak Sensation:

o Ensure the unit is fully charged.
o Check that the electrode wires are securely connected to both the unit and the pads.
o Make sure the pads are firmly applied to clean, dry skin.

¢ Increase the intensity level gradually using the '+' button.

Replace old or worn-out electrode pads.

Unit Not Turning On:

o Verify the unit is fully charged.

o Press and hold the power button for a few seconds.

Irregular or Uncomfortable Sensation:

¢ Re-position the electrode pads.
o Decrease the intensity level.

o Ensure pads are not overlapping or touching each other.

Skin Irritation:

o Ensure skin is clean and dry before applying pads.
¢ Avoid using the device on broken or irritated skin.

« Discontinue use if irritation persists and consult a healthcare professional.

SPECIFICATIONS



Feature Detail

Model Xpoint Dual Channel Luxury TENS EMS Unit
Channels Dual (A/B)

Massage Modes 16

Intensity Levels 20

Timer Up to 60 minutes

Battery 1 Lithium lon (included)
Battery Life Up to 30 hours of usage
Dimensions 6.06 x 3.58 x 2.91 inches
Weight 1.76 ounces
Manufacturer XPOINT

ASIN BO7RZLX3FJ
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This image visually summarizes key specifications of the Xpoint unit, including 20 intensity levels, 24 massage
modes (note: product description states 16), up to 30 hours of usage, and a 60-minute timer.

WARRANTY AND CUSTOMER SUPPORT

24-Month Warranty:

Activate your 24-month warranty by registering your TENS/EMS massager within 2 weeks of receiving it. Visit
www.xpoint.shop/how-to-use for registration and instructional videos.

Customer Service:

For any questions, concerns, or feedback, please contact XPOINT customer service:


https://www.xpoint.shop/how-to-use

o Website: www.xpoint.shop

o Email: info@xpoint.shop
o Phone: +1-714-248-5476
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The side of the product box detailing how to activate the 24-month warranty and providing contact information for
XPOINT customer service, including website, email, and phone number.
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