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Transpeed Android TV Box X3 PLUS User Manual

Model: X3 PLUS

1. INTRODUCTION

This user manual provides detailed instructions for the Transpeed Android TV Box X3 PLUS. Please read this
manual thoroughly before using the device to ensure proper operation and to maximize your viewing experience.
Keep this manual for future reference.
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Image 1.1: Transpeed Android TV Box X3 PLUS with included remote and mini keyboard.

2. PAckAGE CONTENTS

Verify that all items listed below are included in your package. If any items are missing or damaged, please contact

customer support.

o Transpeed Android TV Box X3 PLUS

US Power Adapter (DC 5V 2A)

Mini Backlit Keyboard (AAA batteries not included)
HD Cable (HDMI Cable)

Remote Control

User Manual



Package Contents

TF CardSlot

Android TV

Power Supply ssar Manusl 3m8=%goou:mcﬂ

(DC 5V 2A) 0 o BEEEEEEEE600

Mini Keyboard
User Manual (AAA batteriesynot included)

Remote Control

Image 2.1: Contents of the Transpeed Android TV Box X3 PLUS package.

3. ProbucTt OVERVIEW

The Transpeed Android TV Box X3 PLUS is a streaming media player designed to deliver 4K Ultra HD content. It
features a compact design and multiple connectivity options.

3.1 Device Layout

Familiarize yourself with the ports and indicators on your TV Box:
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Image 3.1: Transpeed Android TV Box X3 PLUS in a typical setup.

o HDMI Port: Connects to your TV or display.

o USB 3.0 Port: For connecting external storage devices or peripherals.
o TF Card Slot: For expanding storage with a microSD card.

o DC Power Input: Connects to the power adapter.

o Ethernet Port: For wired network connection.

Reset Button: For factory reset (use with caution).

4. SETur GUIDE

Follow these steps to set up your Transpeed Android TV Box X3 PLUS.

4.1 Connecting the Device

1. Connect one end of the HD cable (HDMI) to the HDMI port on the TV Box and the other end to an available
HDMI input on your television.



2. Connect the power adapter to the DC Power Input port on the TV Box, then plug the adapter into a wall outlet.

3. Turn on your television and select the correct HDMI input source using your TV remote.

4.2 Initial Boot-up and Network Connection

1. The TV Box will automatically power on and display the boot-up screen.
2. Follow the on-screen prompts to complete the initial setup, including language selection and time zone.

3. For Wi-Fi Connection: Select your Wi-Fi network from the list, enter the password, and connect. The device
supports 2.4G and 5G dual-band Wi-Fi.

4. For Wired Connection: Connect an Ethernet cable from your router to the Ethernet port on the TV Box. The
device will automatically detect the wired connection.

Support mobile phones, tablets, etc to put videos and photos on the big
screen of the TV to share wonderful moments
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Image 4.1: Simple setup process for the TV Box.

4.3 Connecting Accessories

+ Remote Control: Insert AAA batteries (not included) into the remote control. The remote should pair
automatically.

o Mini Keyboard: The mini keyboard typically connects via a USB dongle. Plug the dongle into a USB port on
the TV Box.

+ Bluetooth Devices: To connect Bluetooth headphones, speakers, or game controllers, navigate to the
Android settings menu, select "Connected devices" or "Bluetooth,” and pair your device. The TV Box supports
Bluetooth 5.0.

5. OPERATING INSTRUCTIONS

This section covers the basic operation of your Transpeed Android TV Box X3 PLUS.

5.1 Navigation

Use the included remote control or mini keyboard to navigate the Android TV interface. The remote control features
directional buttons, an OK button, back, home, and volume controls. The mini keyboard offers a full QWERTY layout
and a touchpad for mouse-like control.

5.2 Android 14 Interface

The TV Box runs on Android 14, providing access to a wide range of applications and services. The home screen
typically displays recommended content, installed apps, and quick access to settings.



Higher quality output, powerful graphics processor, stable

Android 14.0

Android 13.0

Android 120. | -

Android 11.0

Android 10.0

Image 5.1: The Android 14 operating system provides an enhanced user experience.

5.3 App Installation and Management

Access the Google Play Store to download and install your favorite streaming apps, games, and utilities. You can
manage installed apps through the Android settings menu.

5.4 4K HDR10 Playback

The TV Box supports 4K resolution and HDR10 technology for enhanced visual quality. Ensure your television is 4K
and HDR10 compatible and that you are using an HD cable capable of transmitting 4K signals.



Dive into a world of crystal-clear 4K resolution,where every pixelis *
' rendered with stunning clarity and realism.
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Image 5.2: Experience crystal-clear 4K resolution with HDR10 support.

5.5 Wireless Screen Mirroring

The device supports DLNA, Airplay, and Miracast for wireless screen mirroring from compatible mobile phones and
tablets. This allows you to display content from your portable devices directly on your TV screen.



Support mobile phones, tablets, etc to put videos and photos onthe big
screen of the TV to share wonderful moments

Miracast

Image 5.3: Wireless screen mirroring functionality.

5.6 Voice Control

Utilize the voice control feature for convenient navigation and content search. Press the voice assistant button on
your remote and speak your commands.
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Image 5.4: Intelligent voice control for easy operation.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your TV Box.

6.1 Cleaning

Gently wipe the device with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may damage
the surface or internal components.

6.2 Software Updates (OTA)

The TV Box supports Over-The-Air (OTA) updates. Ensure your device is connected to the internet to receive the
latest software and security enhancements. You can check for updates in the system settings.

6.3 Storage Management

The device comes with 16GB of internal storage. You can expand storage by adding a microSD card to the TF Card



Slot or connecting a USB storage device to the USB 3.0 port. Regularly clear cache and uninstall unused apps to
maintain performance.

7. TROUBLESHOOTING

If you encounter issues with your Transpeed Android TV Box X3 PLUS, refer to the following common problems and

solutions.

Problem

No
power/Device
not turning on

No display on
TV

No Wi-Fi
connection

Remote control
not responding

Apps crashing
or slow
performance

Possible Cause

Power adapter not
connected or faulty.

Incorrect HDMI input
selected; loose HDMI
cable.

Incorrect password;
router issues; out of
range.

Low batteries; remote
not paired.

Insufficient
RAM/storage;
outdated app version.

8. SPECIFICATIONS

Solution

Ensure the power adapter is securely connected to the device and a
working power outlet. Try a different outlet.

Verify your TV is on the correct HDMI input. Check HDMI cable
connections at both the TV Box and the TV. Try a different HDMI
cable or port.

Double-check Wi-Fi password. Restart your router. Move the TV Box
closer to the router. Ensure 2.4G/5G settings are compatible.

Replace AAA batteries in the remote. Ensure there are no
obstructions between the remote and the TV Box.

Close background apps. Clear app cache. Update apps from the
Google Play Store. Consider a factory reset if issues persist (backup
data first).

Key technical specifications for the Transpeed Android TV Box X3 PLUS:

o Model: X3 PLUS

o Operating System: Android 14
e CPU: Quad Core ARM Cortex A53

 RAM: 2GB
 ROM: 16GB

o Connectivity: 2.4G/5.0G Dual-WiFi, Bluetooth 5.0, 100M Ethernet
o Video Output: HDMI, supports 4K resolution, HDR10
o Ports: USB 3.0, TF Card Slot, HDMI, DC Power Input, Ethernet

o Special Features: Airscreen, Miracast, WIFIdisplay

+ Dimensions: 4.17 x 4.17 x 0.94 inches

o Weight: 14.4 ounces



Image 8.1: The Rockchip RK3518 processor powers the device.
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Image 8.2: Dual-band Wi-Fi 6 for faster and more stable connectivity.

9. WARRANTY AND SUPPORT

Transpeed is committed to providing high-quality products and customer satisfaction.

9.1 Customer Support

Our dedicated after-sales team is available to assist you with any questions or issues you may encounter. We aim to
provide quick customer support within 24 hours.

9.2 Technical Assistance

We offer lifetime professional technical team assistance to ensure you get the most out of your Transpeed Android
TV Box X3 PLUS.

9.3 Certifications

The product is CE and FCC certified, ensuring reliability and compliance with safety standards.



For support, please refer to the contact information provided with your purchase or visit the official Transpeed
website.
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