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INTRODUCTION

The VTech Kidicom Advance is a smart device designed for children, offering a safe and engaging platform for learning and
entertainment. It features a 5-inch HD touchscreen, a 180-degree rotating camera, Wi-Fi connectivity, and a suite of pre-
installed applications including games, a web browser, and the KidiConnect messaging app. This manual provides essential
information for setting up, operating, maintaining, and troubleshooting your device.

Important Safety Information

Always use the device under adult supervision.

Do not expose the device to extreme temperatures or moisture.

Ensure the charging cable is handled carefully to prevent damage.

WHAT'S IN THE BOX

The VTech Kidicom Advance package includes the following components:

1 VTech Kidicom Advance Smart Device

1 USB Charging Cable

Quick Start Guide (not included in this digital manual)

SETUP

Device Overview
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Image: Detailed view of the VTech Kidicom Advance, highlighting its components such as the rotating camera, On/Off button,
volume buttons, USB port, microSD card slot, touchscreen, home button, talk button, back button, and camera button.

1. Charging the Device

Before first use, fully charge the Kidicom Advance. Connect the included USB cable to the device's USB port and the other
end to a power adapter (not included) or a computer's USB port. The charging light will indicate the charging status.

2. Powering On/Off

To power on: Press and hold the On/Off button until the screen lights up.

To power off: Press and hold the On/Off button, then follow the on-screen prompts to shut down.

3. Inserting a microSD Card (Optional)

The device has 8 GB of internal memory, expandable up to 40 GB with a microSD card (not included). Locate the microSD
card slot, gently insert the card until it clicks into place, and ensure it is properly seated.



OPERATING INSTRUCTIONS

Navigating the Interface

The Kidicom Advance features a 5-inch HD touchscreen. Swipe left or right to navigate between screens, and tap icons to
open applications. The Home button returns you to the main screen, and the Back button navigates to the previous
screen.

Image: The main screen of the Kidicom Advance displaying icons for educational games, stories, videos, music, gallery,
KidiConnect, Explora Park, and camera.

Key Features and Applications

KidiConnect App: This application allows children to chat and share messages, photos, and drawings with pre-
approved contacts (parents and family members) on their smartphones or tablets. All communications are managed and
approved by parents.



180º Rotating Camera: The device includes a camera with a 180-degree rotating lens, enabling children to take photos,
selfies, and record videos. A dedicated camera button provides quick access.

Pre-installed Applications: Over 25 applications are included, such as educational games, a video player, MP3 player,
gallery, notepad, calendar, clock, and alarm.

Web Browser: A child-safe web browser is included, with parental controls to manage accessible content.

Explora Park: Access additional educational content and games through Explora Park.

Image: A visual representation of the Kidicom Advance's main features, including the KidiConnect app, 180-degree camera, and
parental control options.

Parental Controls

The Kidicom Advance is equipped with robust parental controls to ensure a safe digital environment for your child. These
controls allow you to:

Manage and approve applications.

Set daily time limits for device usage.

Control and filter web browser content.

Approve contacts for the KidiConnect app.

Image: An illustration of the parental control interface, demonstrating options for managing device usage and content.

MAINTENANCE

Cleaning the Device

To clean the Kidicom Advance, use a soft, dry cloth. Do not use abrasive cleaners or solvents, as these can damage the
device's surface. Avoid getting moisture into any openings.

Battery Care

The device contains a rechargeable lithium-ion battery. For optimal battery life:

Avoid fully discharging the battery frequently.

Do not leave the device charging for extended periods after it is fully charged.

Store the device in a cool, dry place when not in use for long periods.



TROUBLESHOOTING

Problem Possible Solution

Device does not turn
on.

Ensure the device is fully charged. Connect it to a power source and wait a few minutes
before attempting to power on again.

Screen is
unresponsive.

Perform a soft reset by pressing and holding the On/Off button for about 10 seconds until the
device restarts.

Cannot connect to Wi-
Fi.

Check if Wi-Fi is enabled in settings. Ensure you are within range of a Wi-Fi network and have
entered the correct password. Restart the device and your Wi-Fi router.

KidiConnect messages
not sending/receiving.

Verify that the device has an active Wi-Fi connection. Ensure the contact is approved in
parental controls. Check the KidiConnect app on both devices for any error messages.

Device is running
slowly.

Close unused applications. Clear cache if possible through settings. Consider inserting a
microSD card for additional storage if memory is low.

SPECIFICATIONS

Model Number: 80-186622

Brand: VTech

Product Dimensions: 9.6 x 17.9 x 1.9 cm

Weight: 790 g

Screen: 5-inch HD Touchscreen

Operating System: Android OS 6.0

Internal Memory: 8 GB (1 GB RAM)

Expandable Memory: Up to 40 GB with microSD card (not included)

Battery: 2200 mAh Rechargeable Lithium Polymer

Connectivity: Wi-Fi (802.11n)

Camera: 180-degree Rotating Lens

Recommended Age: 4 - 10 years

Color: Black

Assembly Required: No

WARRANTY INFORMATION

The VTech Kidicom Advance comes with a two-year manufacturer's warranty from the date of purchase. This warranty
covers defects in materials and workmanship under normal use. It does not cover damage caused by misuse, accidents,
unauthorized repairs, or normal wear and tear. Please retain your proof of purchase for warranty claims.



SUPPORT

For further assistance, technical support, or to inquire about replacement parts, please visit the official VTech website or
contact VTech customer service. Refer to the packaging or the VTech website for the most current contact information.
Online resources may include:

VTech Official Website

VTech Kids Support Page

© 2024 VTech. All rights reserved.

https://www.vtech.com
https://www.vtechkids.com/support
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