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1. INTRODUCTION

Welcome to the eufy RoboVac G10 Hybrid User Manual. This document provides essential information for the safe and
efficient operation, maintenance, and troubleshooting of your new robotic vacuum cleaner. The RoboVac G10 Hybrid is
designed to simplify your cleaning routine with its advanced features, including dynamic navigation, 2-in-1 sweeping and
mopping capabilities, and smart control options. Please read this manual thoroughly before using the product to ensure
optimal performance and longevity.

2. PRODUCT OVERVIEW

Key Features

Dynamic Navigation: Advanced gyro-navigation technology for up to 2x cleaning efficiency.

Hybrid 2-in-1 Vacuum & Mop: Combines sweeping and mopping for a deeper clean on hard floors.

Convenient Control: Voice control via Google Assistant or phone control via the eufy Clean app.

Slim but Strong: 2000Pa suction power in a super-slim 2.85-inch body.

Quiet Operation: Engineered for quiet vacuuming.

Included Components

RoboVac G10 Hybrid unit

Charging base

AC power adapter

Cleaning tool

Water tank

Washable mopping cloths (x2)

Waterproof pad

Extra filter elements (x4)
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Extra set of unibody filter

Side brushes (x4)

Cable ties (x5)

Quick installation guide and manual

Product Visuals

The eufy RoboVac G10 Hybrid, showcasing its sleek design, charging base, and the accompanying smartphone application for control.



The RoboVac G10 Hybrid utilizing its Smart Dynamic Navigation to efficiently clean a hard floor, illustrating its systematic cleaning path.



Control your RoboVac directly from your smartphone using the eufy Clean app, offering scheduling, spot cleaning, maintenance alerts, and
remote control.



The RoboVac G10 Hybrid demonstrating its powerful 2000Pa suction, effectively cleaning debris from hard surfaces.



The Hybrid 2-in-1 Vacuum & Mop function allows the RoboVac to sweep and mop simultaneously, ensuring a thorough clean on hard floors.



The RoboVac G10 Hybrid provides helpful voice prompts to keep you informed about its status, such as Wi-Fi setup, cleaning progress,
and battery levels.

Official Product Video

Your browser does not support the video tag.
This official video from eufy demonstrates the key features of the RoboVac G10 Hybrid, including its smart dynamic navigation and 2-in-1

sweep and mop functionality. It provides a visual overview of the product in action.

3. SETUP

Charging Base Placement



Place the charging base on a hard, level surface against a wall.

Ensure there is at least 3 ft (1 m) of clear space to the front and 1 ft (0.3 m) to either side of the charging base.

Connect the AC power adapter to the charging base and a wall outlet.

Initial Charging

Place the RoboVac onto the charging base, ensuring the charging pins align.

The indicator lights on the RoboVac will illuminate to show it is charging.

Fully charge the RoboVac before first use (approximately 5-6 hours).

Connecting to the eufy Clean App

Download the "eufy Clean" app from the App Store (iOS) or Google Play (Android).

Follow the in-app instructions to connect your RoboVac to your home Wi-Fi network.

Ensure your Wi-Fi network is 2.4GHz for successful connection.

Preparing the Cleaning Area

Remove any cables, wires, or small objects from the floor to prevent tangling. Five cable ties are provided to help
organize cords.

For mopping, ensure the water tank is filled and the mopping cloth is attached.

The RoboVac G10 Hybrid is engineered for hard floors only.

4. OPERATING INSTRUCTIONS

Starting a Clean

Press the power button on the RoboVac or use the eufy Clean app to start a cleaning cycle.

The RoboVac will automatically begin cleaning in a systematic path using its dynamic navigation.

Cleaning Modes

Standard Suction Mode: Ideal for daily cleaning on hard floors, providing up to 80 minutes of cleaning time.

Max Suction Mode: Provides increased suction for tougher dirt. Note that this mode reduces battery life.

Spot Cleaning: Directs the RoboVac to clean a specific area more intensely.

Using the Mopping Function

Fill the water tank with clean water. Do not use cleaning solutions that are not approved for robotic vacuums.

Attach a clean mopping cloth to the water tank.

Slide the water tank assembly into the back of the RoboVac until it clicks into place.

The RoboVac will automatically switch to mopping mode when the water tank is attached.

Voice Control

The RoboVac G10 Hybrid is compatible with Amazon Echo and Google Home devices.

Enable the eufy Clean skill/action in your smart home app.

Use voice commands such as "Alexa, ask RoboVac to start cleaning" or "Hey Google, tell RoboVac to go home."

Self-Charging

When the battery level is low, the RoboVac will automatically return to its charging base. If a cleaning cycle is interrupted
due to low battery, it will resume cleaning from where it left off once sufficiently charged.



5. MAINTENANCE

Regular maintenance is crucial for optimal performance of your RoboVac G10 Hybrid. Perform these steps regularly:

Cleaning the Dustbin and Filter

Empty the dustbin after each use.

Clean the unibody filter by tapping it against a trash can to remove debris. Rinse the filter with water if necessary, and
allow it to air dry completely before reinserting.

Cleaning Side Brushes

Check side brushes regularly for tangled hair or debris.

Remove any obstructions and ensure the brushes are securely attached.

Cleaning the Mopping Cloth and Water Tank

Remove and wash the mopping cloth after each mopping session. It can be hand-washed or machine-washed.

Empty any remaining water from the water tank and allow it to air dry to prevent mildew.

Cleaning Sensors

Wipe the drop sensors and charging pins on the RoboVac and charging base with a clean, dry cloth.

Keep the infrared sensor on the front of the RoboVac clean for accurate navigation.

6. TROUBLESHOOTING

If you encounter issues with your RoboVac G10 Hybrid, refer to the following common problems and solutions:

Problem Possible Cause Solution

RoboVac gets
stuck frequently.

Cables, small objects, or furniture
obstructions. May also get stuck in
direct sunlight.

Clear the cleaning area of obstacles. Use provided cable
ties. Avoid direct sunlight on the floor during operation.

Side brushes fall
off.

Brushes not securely attached or
worn out.

Ensure brushes are clicked into place. Replace worn
brushes with new ones from the included accessories.

Mopping function is
not effective or
leaves residue.

Improper water/solution, dirty
cloth, or heavy floor grime.

Use only clean water or eufy-approved cleaning solutions.
Ensure the mopping cloth is clean. For heavily soiled floors,
manual cleaning may be required first.

Cannot connect to
the eufy Clean app.

Incorrect Wi-Fi settings (e.g.,
5GHz network), app issues, or
temporary connectivity problems.

Ensure your Wi-Fi is 2.4GHz. Restart your router and
RoboVac. Re-attempt the connection process in the app.
Contact customer support if issues persist.

RoboVac leaves
debris behind.

Full dustbin, clogged filter, or worn
brushes.

Empty the dustbin and clean the filter. Check and clean the
side brushes. Ensure no large objects are being sucked up
that could block the intake.

Error message
"device trapped" or
"wheel
suspended".

RoboVac is physically stuck or
sensors are dirty.

Manually move the RoboVac to a clear area. Clean the
drop sensors and wheels. If the issue persists, try resetting
the device.



7. SPECIFICATIONS

Attribute Detail

Brand eufy

Model Name RoboVac G10 Hybrid

Model Number T2150

Special Feature BoostIQ™ Technology, Slim (2.85”), Powerful performance

Color Black

Product Dimensions 12.8"L x 12.8"W x 2.83"H

Item Weight 5.95 pounds

Filter Type Disk

Battery Life 80 minutes (Standard suction mode)

Power Source Corded Electric

Batteries Included Yes (1 AA battery required, included)

Control Method Voice, App

Compatible Devices Amazon Echo, Google Home

UPC 848061058376, 194644068592

Specific instructions for use Dual action, hard floor

8. WARRANTY AND SUPPORT

eufy provides a 12-month worry-free warranty for the RoboVac G10 Hybrid. For any questions, technical support, or
warranty claims, please contact eufy customer support. You can find additional support and contact information on the
official eufy website or through the eufy Clean app.
For a detailed user guide in PDF format, please refer to the official document available here.

© 2024 eufy. All rights reserved.
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