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Whirlpool W7 831T MX Refrigerator-Freezer User Manual

Model: W7 831T MX | Brand: Whirlpool

1. INTRODUCTION

Welcome to your new Whirlpool W7 831T MX refrigerator-freezer. This manual provides essential information for the
safe installation, efficient operation, and proper maintenance of your appliance. Please read it thoroughly before
using the appliance and keep it for future reference.
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Front view of the Whirlpool W7 831T MX refrigerator-freezer in stainless steel finish.

2. IMPORTANT SAFETY INSTRUCTIONS
To ensure safe operation, always follow these basic precautions:
o Electrical Safety: Ensure the appliance is connected to a properly grounded electrical outlet. Do not use

extension cords or adapters.

o Ventilation: Maintain adequate ventilation around the appliance to prevent overheating. Do not block
ventilation openings.

o Flammable Materials: Do not store explosive substances or highly flammable materials inside or near the
appliance.

« Children: This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction.

» Cleaning: Always unplug the appliance before cleaning or performing maintenance.

« Damage: If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.



3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials, including protective films and adhesive tapes. Dispose of packaging
responsibly.

3.2 Placement

Choose a suitable location for your refrigerator-freezer, ensuring it is on a firm, level surface. Allow sufficient space
around the appliance for proper air circulation, especially at the back and sides, to ensure efficient operation and

prevent overheating.
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Rear view of the refrigerator-freezer, showing the condenser coils and compressor unit. Proper ventilation around these components
is crucial for efficient operation.

Ensure the appliance is level by adjusting the front feet. This helps to reduce vibrations and ensures proper door
closure.




191.2cm

59.6cm

67.8cm

Diagram illustrating the dimensions of the Whirlpool W7 831T MX refrigerator-freezer: 191.2 cm height, 59.6 cm width, and 67.8 cm
depth.

3.3 Electrical Connection

Plug the appliance into a dedicated, grounded electrical outlet. Do not use multi-sockets or extension cords. Ensure
the voltage and frequency match the specifications on the rating plate.

3.4 Initial Start-up

After positioning the appliance, wait at least 2-4 hours before plugging it in. This allows the refrigerant to settle. Once
plugged in, set the desired temperature using the control panel. Allow the appliance to run for several hours (e.g., 6-
12 hours) before loading it with food to ensure it reaches the optimal operating temperature.

4. OPERATING YOUR APPLIANCE

4.1 Controls and Features

Your Whirlpool W7 831T MX features an electronic control panel for precise temperature management and access
to various functions.
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Interior view of the Whirlpool W7 831T MX refrigerator-freezer with both doors open, showcasing the refrigerator and freezer
compartments, shelves, and drawers.
4.2 Refrigerator Compartment
The refrigerator compartment is designed for storing fresh foods. It includes adjustable shelves, door bins, and
specialized drawers:
o Fresh Box+: A dedicated drawer with an integrated humidity control slider, designed to keep fruits and
vegetables fresh for longer. Adjust the slider to optimize humidity levels for different produce.

o 0° Compartment: This special compartment maintains a temperature between -1°C and 2°C, providing ideal
conditions for preserving delicate foods such as fresh meat and fish.

« Bottle Holder: A dedicated rack for securely storing bottles.

4.3 Freezer Compartment

The freezer compartment is located at the bottom and is suitable for long-term storage of frozen foods.

Close-up view of the "Easy Access" drawer in the freezer compartment, containing small dessert items.

o Freezer Drawers: Multiple drawers provide organized storage for various frozen items.
o Easy Access Shelf: A convenient shelf for frequently accessed frozen goods.

o Fast Freeze Function: Activates a rapid temperature reduction in the freezer to quickly freeze fresh food,
preserving its quality and nutrients.

4.4 Special Functions



« 6th Sense Control: This intelligent technology automatically monitors and adapts the temperature inside the
appliance to maintain optimal conditions, minimizing temperature fluctuations and reducing energy
consumption.

+ Holiday Mode: When activated, this mode sets the refrigerator to a low-power standby temperature (e.g.,
12°C) during extended absences, saving energy while preventing odors and mold growth. The freezer
compartment continues to operate normally.

« Fast Cool Function: Useful for rapidly cooling large quantities of food or beverages, or when the refrigerator
is switched on after a period of inactivity.

o Temperature Alarm: An audible and/or visual alarm warns you of any significant temperature increases inside
the refrigerator, helping to prevent food spoilage.

5. MAINTENANCE AND CARE

5.1 Cleaning the Interior

Always unplug the appliance before cleaning. Clean the interior regularly with a solution of warm water and a mild,
neutral detergent. Avoid abrasive cleaners or solvents. Rinse thoroughly and dry with a soft cloth.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stainless steel finishes, use a specialized stainless steel
cleaner to maintain its appearance and prevent smudges. Ensure the back of the appliance, including the condenser
coils, is kept free of dust for optimal efficiency.

5.3 Defrosting

Your Whirlpool W7 831T MX refrigerator-freezer featuresNo Frost technology, which automatically prevents ice
build-up in the freezer compartment. This eliminates the need for manual defrosting, saving you time and effort.

6. TROUBLESHOOTING
Before contacting customer service, please check the following common issues and their potential solutions:
o Appliance not cooling: Check if the power cord is securely plugged in. Ensure the temperature settings are

correct. The appliance might be in Holiday Mode.

o Excessive noise: Verify that the appliance is level and not touching any walls or furniture. Normal operating
noises include compressor hum and refrigerant circulation sounds.

o Water on the floor: Check if the drain hole in the refrigerator compartment is clear. Ensure the door seals are
clean and intact, and the doors are closing properly.

o Temperature alarm sounds: This may occur after the door has been open for too long, after adding a large
quantity of warm food, or during a power outage. Check door closure and allow time for the temperature to
stabilize.

o Food freezing in the refrigerator: The temperature setting might be too low, or food items might be placed
too close to the cold air outlet.

If the problem persists after checking these points, please contact Whirlpool customer service.

7. SPECIFICATIONS

Technical Data



Model
Brand
Type

Dimensions (H x W x
D)

Weight

Total Capacity
Configuration
Color

Defrost System

Energy Efficiency
Class

Freezing Capacity

Storage Time during
Power Failure

Special Features

Model Number ltem

W7 831T MX
Whirlpool

Freestanding Refrigerator-Freezer

191.2cm x 59.6 cm x 67.8 cm

84 kg

338 Liters
Freezer at Bottom
Stainless Steel

Automatic (No Frost)

10 kg/24 hours

17 hours

Inverter Compressor, 6th Sense Control, Holiday Mode, Fresh Box+, 0° Compartment,
Fast Freeze, Fast Cool, Temperature Alarm

859991602730

8. WARRANTY AND SUPPORT

8.1 Warranty Information

For detailed warranty terms and conditions, please refer to the separate warranty document provided with your
appliance at the time of purchase. You can also find this information on the official Whirlpool website or by
contacting their customer service.

8.2 Customer Support

For technical assistance, spare parts, or any further inquiries regarding your Whirlpool W7 831T MX refrigerator-
freezer, please visit the official Whirlpool website or contact their customer service department. Have your model

number (W7 831T MX) and serial number ready when contacting support.
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