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INTRODUCTION

This manual provides essential information for the Electronic Arts FIFA 20 (PS4) Standard Edition game.
Please read these instructions carefully to ensure proper setup, optimal gameplay, and to understand
maintenance and troubleshooting procedures.

FIFA 20 offers an authentic football experience, featuring various game modes including the new VOLTA
Football, and licensed leagues and teams from around the world.

1. SETUP AND INSTALLATION

1.1 Package Contents

o FIFA 20 (PS4) Standard Edition Game Disc

o Instruction Manual (this document)

1.2 System Requirements

o PlayStation 4 console
o Sufficient storage space on PS4 hard drive

o Internet connection (recommended for updates and online features)

1.3 Installation Steps

1. Ensure your PlayStation 4 console is powered on and connected to a display.

2. Insert the FIFA 20 game disc into the disc drive of your PlayStation 4.
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3. The console will automatically begin the installation process. Follow any on-screen prompts.
4. Once the initial installation is complete, the game may download additional updates. An internet
connection is required for these updates.

5. Important Note: This is a Region 2 copy (official Indian SKU). Only Region 2 copy owners will be able
to use FUT points redeemed at the PSN India store.
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Figure 1: FIFA 20 (PS4) Standard Edition Game Cover.

2. OPERATING INSTRUCTIONS

2.1 Starting the Game



After installation, select the FIFA 20 icon from your PlayStation 4 home screen to launch the game.

2.2 Game Modes

FIFA 20 features a variety of game modes to explore:

o VOLTA Football: Experience street football with unique gameplay and environments.
o Career Mode: Manage your favorite club or player through multiple seasons.

o FIFA Ultimate Team (FUT): Build your dream squad and compete online.

o Kick-Off: Jump into a quick match with friends or against the Al.

+ Tournaments & Leagues: Participate in various competitions, including licensed leagues and the
UEFA Champions League.

The game includes more legendary football players and new kits, offering varied modes to test your skills
and strategies. The franchise is recognized for acquiring licenses from incredible leagues worldwide.

Figure 2: VOLTA Football gameplay showcasing street football action.
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Figure 4: Dynamic gameplay from VOLTA Football mode.



Figure 5: A unique VOLTA Football environment: a rooftop pitch.

Figure 6: Another street football scene from VOLTA Football mode.

3. MAINTENANCE

3.1 Game Disc Care

« Always handle the game disc by its edges to avoid fingerprints and scratches.
o Store the disc in its original case when not in use.

o Clean the disc with a soft, lint-free cloth, wiping from the center outwards. Do not use abrasive
cleaners.

3.2 Software Updates



To ensure the best gameplay experience and access to the latest features, ensure your PlayStation 4
console and FIFA 20 game are regularly updated:

» Console System Software: Connect your PS4 to the internet and navigate toSettings > System
Software Update to check for and install the latest system software.

o« Game Updates: FIFA 20 will automatically check for game updates when connected to the internet.
Allow these updates to download and install before playing.

4. TROUBLESHOOTING

If you encounter issues with FIFA 20, refer to the following common solutions:

Problem

Game not
installing

Game freezing
or crashing

Online
connectivity
issues

Possible Solution

Check the game disc for scratches or damage.
Ensure your PS4 has sufficient free storage space.

Restart your PS4 console and try installation again.

Ensure your PS4 system software and FIFA 20 game are fully updated.
Close other applications running on your PS4.

If the issue persists, try deleting and reinstalling the game (your save data will
typically be preserved, but consider backing it up).

Check your internet connection and router.

Perform a network connection test on your PS4 Settings > Network > Test Internet
Connection).

Ensure PlayStation Network (PSN) services are operational.

For further assistance, please refer to the support section.

5. SPECIFICATIONS

Feature Detail

Product Title FIFA 20 (PS4) Standard Edition
Brand Electronic Arts

Model Number 1056021

ASIN BO7RX7FZHQ

Rated Ages 3 & Over

Language English

Product Dimensions 13.5x1.5x17.2cm

Item Weight 80¢g

Manufacturer

Electronic Arts



6. WARRANTY INFORMATION

This product is covered by a standard manufacturer's warranty. For specific details regarding warranty
terms, duration, and claims, please refer to the documentation included with your game purchase or visit the
official Electronic Arts support website. Keep your proof of purchase for warranty purposes.

7. CUSTOMER SUPPORT
For technical assistance, gameplay questions, or warranty inquiries, please contact Electronic Arts
customer support:

« Online Support: Visit the official Electronic Arts Help Center athelp.ea.com

« Community Forums: Engage with other players and find solutions on EA's community forums.

Please have your game's model number (1056021) and ASIN (BO7RX7FZHQ) ready when contacting
support.

© 2026 Electronic Arts Inc. All rights reserved. FIFA is a trademark of FIFA. EA and the EA logo are trademarks of Electronic Arts Inc.
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