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1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Tihebeyan Replacement Remote
Control. This remote is designed as a direct replacement for various MAG IPTV TV Box models, including MAG 250, 254,
255, 260, 261, and 270. Its lightweight and durable design ensures reliable performance for controlling your compatible
TV box.
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Figure 1: The Tihebeyan Replacement Remote Control, shown with a compatible TV and TV box.

2. PACKAGE CONTENTS

Please verify that all items are present in the package:

1 x Tihebeyan Replacement Remote Control



Note: 2 x AAA batteries are required for operation and are not included in the package.

3. SETUP

3.1 Battery Installation

To power the remote control, follow these steps:

1. Locate the battery compartment on the back of the remote control.

2. Slide open the battery compartment cover.

3. Insert two (2) AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings
inside the compartment.

4. Close the battery compartment cover securely.

Figure 2: Close-up view showing the battery compartment and various buttons on the remote control.

The remote control is ready for use immediately after battery installation. No programming is required for compatible MAG
IPTV TV Box models.

4. OPERATING INSTRUCTIONS

4.1 Basic Functions

The remote control provides standard functions for navigating and controlling your compatible MAG IPTV TV Box. Point
the remote directly at the TV box's infrared receiver for optimal performance.

Power Button: Turns the TV box on or off.

Navigation Buttons (Up, Down, Left, Right, OK): Used for menu navigation and selection.

Volume Buttons (Vol+, Vol-): Adjusts the volume.

Channel Buttons (CH+, CH-): Changes channels.

Numeric Keypad (0-9): For direct channel input or other numerical entries.



Function Buttons (F1, F2, F3, F4): Specific functions may vary depending on your TV box model and software.

Media Control Buttons (Play, Pause, Stop, Rewind, Fast Forward): Controls media playback.

Figure 3: A user operating the remote control while viewing a television screen.

4.2 Compatibility

This remote control is compatible with the following MAG IPTV TV Box models:

MAG 250

MAG 254

MAG 255

MAG 260

MAG 261

MAG 270

4.3 Remote Control Range



The effective operating distance for this remote control is up to 10 meters (approximately 33 feet). Actual range may vary
depending on environmental factors, obstacles, and the specific model of your IPTV TV box.

Figure 4: Visual representation of the remote control's effective operating distance, up to 10 meters.

5. MAINTENANCE

5.1 Cleaning

To clean the remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a mild, non-
abrasive cleaner. Avoid using harsh chemicals or abrasive materials, as these can damage the remote's surface or
internal components.

5.2 Storage

When not in use for extended periods, it is recommended to remove the batteries to prevent leakage, which could
damage the remote control. Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.



Figure 5: The remote control's durable ABS material, designed for longevity and resistance to minor impacts.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Remote control not
responding.

Batteries are dead or incorrectly
inserted.

Remote is not pointed at the TV
box.

Obstruction between remote and
TV box.

TV box is off or unresponsive.

Replace batteries with new AAA batteries, ensuring
correct polarity.

Ensure the remote is pointed directly at the TV box's IR
receiver.

Remove any objects blocking the line of sight.

Check if the TV box is powered on and functioning
correctly.



Limited remote range.

Low battery power.

Interference from other devices.

Distance exceeds maximum
range.

Replace batteries.

Move away from other electronic devices that might
cause interference.

Operate within the recommended 10-meter range.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand Tihebeyan

Model Number Tihebeyanp93mhigr16

Compatible Models MAG 250, 254, 255, 260, 261, 270 IPTV TV Box

Connectivity Technology Infrared (IR)

Power Source DC 3V (2 x AAA Batteries, not included)

Remote Control Distance Up to 10 meters (33 feet)

Shell Material ABS

Color Black

Dimensions (L x W x H) Approx. 17.5 x 4.4 x 1.8 cm (6.9 x 1.7 x 0.7 inches)

Weight Approx. 93 g (without batteries)

Figure 6: Dimensions of the Tihebeyan Replacement Remote Control.

8. WARRANTY AND SUPPORT

Information regarding specific warranty terms and customer support for this product is not available in the provided
documentation. For any issues or inquiries, please refer to the retailer or point of purchase for assistance.
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