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1. INTRODUCTION

This manual provides instructions for the use and care of your Jabra Elite 85h Wireless Noise-Canceling
Headphones. Please read this manual thoroughly to ensure proper operation and to maximize your listening

experience.
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Figure 1.1: Jabra Elite 85h Wireless Noise-Canceling Headphones, Copper Black.

The Jabra Elite 85h headphones are designed to deliver a high-quality audio experience with advanced features
such as SmartSound technology, Active Noise Cancellation (ANC), and extended battery life. They are compatible
with various Bluetooth-enabled devices, including smartphones and computers.

2. SETUP

2.1 What's in the Box

Before using your headphones, ensure all components are present:



In the box

Headset Carry Case

Audio Cable USB-C Cable

Figure 2.1: Included accessories with the Jabra Elite 85h headphones.

o Jabra Elite 85h Headset
USB-C charging cable

¢ 3.5mm audio cable

Flight adaptor
o Carry case

o Quick Start Guide, warranty, and warning leaflets
2.2 Charging the Headphones
To charge your Jabra Elite 85h headphones:

1. Connect the supplied USB-C cable to the charging port on the headphones.

2. Connect the other end of the USB-C cable to a USB power source (e.g., wall charger, computer USB port).

A full charge takes approximately 2 hours. The headphones provide up to 36 hours of battery life with Active Noise
Cancellation (ANC) enabled. A 15-minute fast charge can provide up to 5 hours of battery life.
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Figure 2.2: Battery life and fast charging capabilities.

2.3 Powering On/Off

To power on the headphones, rotate the right ear cup forward. To power off, rotate the right ear cup backward.

2.4 Bluetooth Pairing
The Jabra Elite 85h headphones can be paired with up to two devices simultaneously.

1. Ensure the headphones are powered on.
2. Activate Bluetooth on your device (smartphone, tablet, computer).
3. Select "Jabra Elite 85h" from the list of available Bluetooth devices.

4. Follow any on-screen prompts to complete the pairing process.

2.5 Jabra Sound+ App

For enhanced functionality and customization, download the Jabra Sound+ app from your device's app store. The
app allows you to:



Adjust audio equalizer settings.
o Customize SmartSound profiles.

o Update headphone firmware.

Access user guides and support.

3. OPERATING INSTRUCTIONS

3.1 Controls Overview
The headphones feature intuitive controls located on the ear cups for managing calls, music, and sound modes.

o Right Ear Cup: Volume up/down, play/pause music, answer/end calls.
o Left Ear Cup: Cycle through sound modes (ANC, HearThrough, Off).

3.2 Active Noise Cancellation (ANC) and SmartSound

The Jabra Elite 85h features Active Noise Cancellation to reduce ambient noise. SmartSound technology
automatically analyzes your sound environment and adjusts the audio settings, including ANC, to optimize your
listening experience.



SmartSound automatically
adapts to your surroundings

Figure 3.1: SmartSound technology adapts to your environment.

To manually cycle through ANC, HearThrough, and Off modes, press the button on the left ear cup.

3.3 HearThrough Function

HearThrough allows you to hear your surroundings without removing the headphones. This feature is useful for
situational awareness, such as listening for announcements or engaging in brief conversations.

3.4 Call Management

The headphones are equipped with 8 microphones, 6 of which are used to enhance call quality by reducing
background and wind noise. This ensures clear communication during calls.

o Answer/End Call: Press the multi-function button on the right ear cup.
¢ Reject Call: Press and hold the multi-function button.

o Adjust Call Volume: Use the volume up/down buttons on the right ear cup.

3.5 Voice Assistant



The Jabra Elite 85h supports voice assistants such as Alexa, Google Assistant, and Siri. Activate your device's
voice assistant by pressing the dedicated button on the right ear cup.
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Figure 3.2: Voice assistant functionality.

3.6 Audio Playback
Control your music directly from the headphones:

o Play/Pause: Press the multi-function button on the right ear cup.
o Next Track: Double-press the multi-function button.
o Previous Track: Triple-press the multi-function button.

o Adjust Volume: Use the volume up/down buttons.

4. MAINTENANCE

4.1 Cleaning

To maintain the performance and appearance of your headphones:



o Wipe the ear cups and headband with a soft, dry, lint-free cloth.
o Do not use abrasive cleaners, solvents, or chemical sprays.

o Avoid getting moisture into any openings.

4.2 Storage

When not in use, store the headphones in their provided carry case to protect them from dust, scratches, and
impacts.

4.3 Water Resistance

The Jabra Elite 85h headphones are certified water and rain resistant, featuring a nano-coating on internal
components. While they are designed to withstand exposure to rain and splashes, they are not intended for
submersion in water. Ensure the charging port cover is securely closed when exposed to moisture.

5. TROUBLESHOOTING

If you encounter issues with your Jabra Elite 85h headphones, refer to the following common solutions:

+ No Power/Charging Issues:
Ensure the USB-C cable is securely connected to both the headphones and the power source. Try a different
USB port or charger. Allow the headphones to charge for at least 30 minutes before attempting to power on.

o Bluetooth Pairing Issues:
Make sure Bluetooth is enabled on your device and the headphones are in pairing mode. Turn the
headphones off and on again. Remove "Jabra Elite 85h" from your device's Bluetooth list and attempt to re-
pair. Ensure the headphones are not already connected to another device.

o Poor Sound Quality:
Check the audio source and ensure the volume is not too low or too high, which can cause distortion. Adjust
the equalizer settings in the Jabra Sound+ app. Ensure the headphones are within Bluetooth range of your
device.

« Active Noise Cancellation (ANC) Not Effective:
Ensure ANC is activated (press the button on the left ear cup to cycle modes). Ensure the ear cups form a
good seal around your ears. Environmental factors can affect ANC performance.

» Hearing Your Own Voice (Sidetone) During Calls:
The Sidetone feature allows you to hear your own voice during calls. If this is undesirable, it can be adjusted or
disabled within the Jabra Sound+ app under Headset Settings > Call Experience > Sidetone.

o Headphones Uncomfortable:
The headband and ear cups may require some time to adapt to your head shape. Adjust the headband for a
comfortable fit.

6. SPECIFICATIONS



Feature Detail
Model Name Elite 85h

Connectivity Technology USB, Wireless (Bluetooth 5.0)

Headphones Jack 3.5 mm Jack

Wireless Communication

Technology Bluetooth

Bluetooth Version 5.0

Bluetooth Range 10 Meters

Noise Control Active Noise Cancellation
Battery Life Up to 36 Hours (with ANC)
Charging Time 2 Hours

Item Weight 296 Grams (10.4 ounces)
Water Resistance Level Water Resistant
Microphone Built-in (8 microphones)
Control Type Call Control, Voice
Compatible Devices Bluetooth 5.0 ready devices (phones, computers, tablets)

Headset, USB-c cable, audio cable, flight adaptor, carry case, Quick Start Guide,
Included Components )
warranty and warning leaflets

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your Jabra Elite 85h headphones come with a limited warranty. Please refer to the warranty and warning leaflets
included in your product packaging for detailed information regarding warranty terms and conditions.

7.2 Customer Support

For further assistance, technical support, or to access additional resources, please visit the official Jabra support
website. You can find FAQs, video tutorials, and contact information for customer service there.
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