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1. INTRODUCTION

The NPET HS10 Stereo Gaming Headset is designed to provide an immersive audio experience for gaming and
communication. Featuring high-sensitivity microphones, comfortable over-ear design with memory foam ear cushions, and
LED backlighting, this headset is compatible with various platforms including PS4, PC, and Xbox One controllers.

Its robust construction and clear sound reproduction make it suitable for extended use in gaming and other audio
applications.

2. FEATURES

Immersive Sound Quality: Equipped with 50mm high-precision magnetic neodymium drivers, delivering 360-degree
immersive stereo sound with splendid ambient noise isolation.

Comfortable Design: Features soft protein ear cushions, an adjustable headband, and skin-friendly leather material
for prolonged comfort. The headset is lightweight, approximately 370g.

Flexible Noise-Cancelling Microphone: Reduces background noise effectively, ensuring clear voice transmission.
The microphone includes an integrated rotary volume controller and a mute key for convenience. It is 360° adjustable
for optimal positioning.

LED Backlighting: Dazzling LED lights on the earcups enhance the gaming atmosphere. The USB interface is solely
for powering these LED lights.

Durable Cable: High tensile strength, anti-winding braided USB cable with an integrated current shield to improve
signal stability.

Multi-Platform Compatibility: Designed for use with PC, Mac, PlayStation 4, Switch, and mobile devices.

3. SETUP
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1. Connect Audio: Plug the 3.5mm audio jack into your device (e.g., PS4 controller, PC audio port, mobile device).

2. Connect USB for LED (Optional): Plug the USB connector into a powered USB port on your device (e.g., PC,
console, USB wall adapter) to activate the LED lights. Note that the USB connection is only for LED power and does
not transmit audio.

3. Xbox One Compatibility: For some Xbox One controllers, a Microsoft adapter (not included) may be required for full
functionality.

4. Adjust Headset: Adjust the headband for a comfortable fit over your head. Position the earcups to fully cover your
ears for optimal sound isolation.

Image: The NPET HS10 headset demonstrating its multi-platform compatibility with various gaming consoles and mobile devices. An
asterisk notes that a Microsoft adapter may be required for Xbox One.

4. OPERATING INSTRUCTIONS

1. Volume Control: Use the rotary volume controller located on the headset cable to adjust the audio output level. Rotate



clockwise to increase volume and counter-clockwise to decrease it.

2. Microphone Mute: Activate or deactivate the microphone using the mute key located on the inline control.

3. Microphone Positioning: Adjust the flexible microphone boom to position the microphone optimally near your mouth
for clear voice capture. The microphone can be rotated 360 degrees.

Image: A close-up view of the NPET HS10 headset's flexible, noise-cancelling microphone, highlighting its adjustability and design for clear
communication.



Image: A diagram illustrating the noise-isolating design of the NPET HS10 headset's ear cups, showing how they enclose the ear to block
external sounds.

5. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset, especially the ear cushions and headband. Avoid using harsh
chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

6. TROUBLESHOOTING

Problem Possible Solution



No sound from headset

Ensure the 3.5mm audio jack is fully inserted into the device's audio port.

Check the volume control on the headset and your device.

Verify that the correct audio output device is selected in your system settings (for PC).

Microphone not working

Ensure the microphone mute key is not activated.

Check that the microphone is properly positioned and connected.

Verify that the correct microphone input device is selected in your system settings (for
PC).

LED lights not
illuminating

Ensure the USB connector is plugged into a powered USB port.

Note that the USB connection is solely for LED power; it does not affect audio
functionality.

Problem Possible Solution

7. SPECIFICATIONS

Feature Detail

Model Number HS10

Driver Diameter 50mm

Sensitivity 119 ± 3 dB

Directivity Omnidirectional (OMNI)

Impedance 21 ± 15%

Frequency Response 20 Hz - 20 kHz

Cord Length 2.1 meters

Connectivity Wired (3.5mm audio jack + USB for LED power)

Material Leather (ear cushions)

Weight Approx. 370g

Color Blue

Form Factor Over-Ear (Circum-Auricular)

Noise Control Sound Isolation



Image: The NPET HS10 headset highlighting its lightweight design, weighing approximately 370 grams, for comfortable extended use.

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the
official NPET website. If you encounter any issues not covered in this manual, please contact NPET customer service for
assistance.

© 2024 NPET. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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