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1. INTRODUCTION

Thank you for choosing the CREATE WINDWOOD Ceiling Fan. This manual provides essential information for
the safe installation, operation, and maintenance of your new ceiling fan. Please read this manual thoroughly
before installation and keep it for future reference.
The CREATE WINDWOOD Ceiling Fan is designed to provide efficient air circulation with quiet operation,
featuring three speed settings, a programmable timer, and convenient remote control. Its elegant design with
dark wood blades complements various interior styles.
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Image 1.1: The CREATE WINDWOOD Ceiling Fan with its remote control.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when installing and operating electrical appliances to reduce the risk of
fire, electric shock, and personal injury.

Ensure the power supply is disconnected before installation, maintenance, or cleaning.

Installation must be performed by a qualified electrician in accordance with all local and national electrical
codes.

The mounting structure must be capable of supporting the fan's weight (approximately 5.5 kg) and the
dynamic load during operation.

Ensure the fan blades are at least 2.3 meters (7.5 feet) from the floor and have at least 0.5 meters (1.6
feet) clearance from walls or other obstructions.



Do not insert any objects into the fan blades while the fan is operating.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

3. PACKAGE CONTENTS

Carefully unpack all components and check against the list below. If any parts are missing or damaged,
contact customer support immediately.

Ceiling Fan Motor Housing

Fan Blades (3x)

Remote Control

Mounting Bracket

Downrods (15 cm and 25 cm)

Canopy

Hardware Pack (screws, washers, wire nuts)

User Manual and Assembly Instructions

4. PRODUCT OVERVIEW

The CREATE WINDWOOD Ceiling Fan is designed for optimal air circulation and quiet performance. It
features three durable dark wood blades and an AC motor with three speed settings. The included remote
control allows for convenient operation, including a programmable timer function.



Image 4.1: Detail of the fan's central hub and blade connection points.



Image 4.2: A close-up view of one of the fan's dark wood blades.

5. SPECIFICATIONS



Feature Specification

Brand CREATE

Model Number 13804_29581

Product Diameter 132 cm (52 inches)

Product Weight 5.5 kg

Form Factor Ceiling Mounted

Motor Type AC Motor

Number of Speeds 3

Timer Function 1 to 4 hours (programmable via remote)

Noise Level 45 dB

Power Source Corded Electric

Recommended Room Size 13 to 25 m²

Included Components Remote Control, Pull Cord (for manual override)

Mounting Rods 15 cm and 25 cm (for dual height options)

6. SETUP AND INSTALLATION

Proper installation is crucial for the safe and efficient operation of your ceiling fan. It is highly recommended
that installation be performed by a certified electrician.

6.1. Pre-Installation Checklist

Ensure the power is turned off at the circuit breaker.

Verify that the mounting location can support the fan's weight.

Gather all necessary tools (screwdriver, wire strippers, ladder, etc.).

6.2. Choosing the Downrod Length
The fan comes with two downrods (15 cm and 25 cm) to allow for dual height installation, ensuring optimal
airflow for different ceiling heights.



Image 6.1: Illustration of the dual height options using the provided downrods.

6.3. Assembly Steps (General Overview)

1. Attach the mounting bracket to the ceiling junction box.

2. Assemble the chosen downrod with the motor housing.

3. Hang the fan assembly onto the mounting bracket.



4. Make electrical connections (ensure correct wiring for live, neutral, and ground).

5. Attach the fan blades to the motor housing.

6. Secure the canopy to cover the wiring and mounting bracket.

For detailed step-by-step instructions, refer to the dedicated assembly guide included in your package.

Image 6.2: Detailed dimensions of the CREATE WINDWOOD Ceiling Fan.



7. OPERATING INSTRUCTIONS

Your CREATE WINDWOOD Ceiling Fan can be operated using the included remote control.

7.1. Remote Control Functions

Image 7.1: The remote control for the CREATE WINDWOOD Ceiling Fan.

Power Button: Turns the fan On/Off.

Speed Control: Cycle through 3 speed settings (Low, Medium, High).

Timer Button: Set the fan to automatically turn off after 1, 2, or 4 hours.

Summer/Winter Mode: (If applicable, check fan body for switch) This fan model supports a reversible
motor for summer (downward airflow) and winter (upward airflow to circulate warm air) modes. Locate
the switch on the fan's motor housing to change direction.

7.2. Optimal Usage
For best results, select the fan speed that provides comfortable airflow for your room size. The timer function
is useful for nighttime operation or when you want the fan to turn off automatically.



Image 7.2: Fan installed in a bedroom, providing comfortable air circulation.



Image 7.3: Fan installed in a dining room, suitable for various living spaces.

8. MAINTENANCE



Regular maintenance helps ensure the longevity and optimal performance of your ceiling fan.

8.1. Cleaning

Always turn off the power at the circuit breaker before cleaning.

Use a soft, damp cloth to clean the fan blades and motor housing. Do not use abrasive cleaners or
solvents.

Dust the fan blades regularly to prevent dust buildup, which can affect balance and performance.

8.2. Periodic Checks

Periodically check all screws and connections on the fan and mounting hardware to ensure they are
secure.

Listen for any unusual noises during operation. Minor noises can sometimes be resolved by tightening
loose screws.

9. TROUBLESHOOTING

If you encounter issues with your fan, refer to the following common problems and solutions:

Problem Possible Cause Solution

Fan does
not start

No power supply; Loose
wiring; Remote control
battery dead.

Check circuit breaker; Verify all wire connections are secure
(consult electrician if unsure); Replace remote control battery.

Fan
makes
excessive
noise

Loose screws on blades
or mounting; Unbalanced
blades; Motor issue.

Tighten all screws; Ensure blades are clean and free of debris;
Check for proper blade balance (balancing kit may be needed); If
motor noise persists, contact support.

Remote
control
not
working

Dead battery; Remote not
paired; Obstruction.

Replace battery; Refer to remote pairing instructions in the full
manual; Ensure no objects are blocking the signal path.

Fan
wobbles

Loose mounting bracket;
Unbalanced blades; Loose
downrod.

Ensure mounting bracket is securely fastened; Use a blade
balancing kit; Tighten downrod screws.

If the problem persists after attempting these solutions, please contact CREATE customer support.

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or



visit the official CREATE website. Keep your purchase receipt as proof of purchase for any warranty claims.
For technical assistance or spare parts, please contact CREATE customer service directly. Contact details can
typically be found on the product packaging or the brand's official website.

This manual is subject to change without prior notice. The latest version can be found on the manufacturer's
website.

© 2025 CREATE. All rights reserved.
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