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1. ProbucT OVERVIEW

The Aftershokz Aeropex, now rebranded as Shokz OpenRun, are innovative open-ear bone conduction sport
headphones designed to provide premium audio while keeping you aware of your surroundings. Unlike
traditional over-ear or in-ear headphones, Aeropex transmits sound through your cheekbones, leaving your
ears open to ambient sounds. This design ensures both comfort and safety, especially during outdoor
activities.

« Open-Ear Design: Patented bone conduction technology delivers audio through the cheekbone,
allowing you to stay connected to your environment.

o Lightweight & Comfortable: Experience unmatched comfort with a bud-free, pain-free design for all-
day listening.

o 8-Hours of Music & Calls: Enjoy extended listening time and crystal-clear calls with dual noise-
canceling microphones.

o IP67 Waterproof Rating: Fully sweat and waterproof, ideal for workouts and running. Features a
moisture detection alert for safe charging. (Note: Not suitable for swimming).

+ Wireless Convenience: Easy multipoint Bluetooth pairing with iOS and Android devices, featuring a
multifunction button for comprehensive control.

Video: Overview of Shokz OpenRun Bone Conduction Headphones.

2. WHAT's IN THE Box

Your Aftershokz Aeropex package includes the following items:

Aftershokz Aeropex (Shokz OpenRun) Headphones

Protective Case

Magnetic Charging Cable (2 included)

Earplugs

User Manual
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Image: Aftershokz Aeropex headphones, protective case, charging cable, earplugs, and user manual neatly arranged in the

product box.

3. SETUP

3.1 Charging the Headphones

Before first use, fully charge your Aeropex headphones. The magnetic charging cable ensures a secure and
convenient connection.

. Connect the magnetic end of the charging cable to the charging port on your Aeropex headphones.

Connect the USB-A end of the cable to a USB power adapter (not included) or a computer's USB port.

The LED indicator on the headphones will show the charging status. It typically takes about 2 hours for a
full charge.

A moisture detection alert will notify you if the charging port is wet, ensuring safe charging.

Video: Demonstrating the magnetic charging cable for bone conduction headphones.

3.2 Pairing with Your Device

Aeropex headphones support multipoint Bluetooth pairing, allowing connection to two devices simultaneously.

1.
2.

Start with the headphones powered off.

Press and hold the Volume+ button for 5-7 seconds until the LED indicator flashes red and blue, and the
voice prompt says "Pairing."

On your device (smartphone, tablet, computer), enable Bluetooth and search for "Aeropex by Aftershokz"
or "Shokz OpenRun."

. Select the headphones from the list to connect. The LED indicator will turn solid blue, and the voice

prompt will say "Connected."

For multipoint pairing, turn off the headphones after the first device is connected. Repeat steps 2-3 to
pair with a second device. Once the second device is connected, power off and on the headphones.
They should now connect to both devices automatically.

4. OPERATING INSTRUCTIONS

4.1 Controls

The Aeropex headphones feature a multifunction button and volume buttons for easy control.



« Multifunction Button: Located on the left transducer.

o Press once to Play/Pause music.
o Double-press to Skip to the next track.
o Triple-press to Skip to the previous track.

o Press and hold for 2 seconds to activate your device's voice assistant.
« Volume Buttons: Located on the right side, near the charging port.

o Press Volume+ to increase volume.
o Press Volume- to decrease volume.

o Press Volume+ and Volume- simultaneously to check battery status.

4.2 Making Calls

The dual noise-canceling microphones ensure clear communication during calls.

o Answer/End Call: Press the Multifunction Button once.
o Reject Call: Press and hold the Multifunction Button for 2 seconds.

o Redial Last Number: Double-press the Multifunction Button.

5. MAINTENANCE

5.1 Waterproofing & Cleaning

The Aeropex headphones are designed for durability and resistance to sweat and water.

o IP67 Rating: This rating means the headphones are completely sweatproof and waterproof, making
them suitable for intense workouts and exposure to rain.

» Moisture Detection: The headphones feature a moisture detection alert to prevent damage during
charging if the port is wet. Always ensure the charging port is dry before connecting the magnetic cable.

« Cleaning: Wipe the headphones with a soft, damp cloth after each use, especially after workouts, to
remove sweat and debris. Do not use abrasive cleaners.

o Storage: Store the headphones in a cool, dry place. Avoid extreme temperatures.

Image: A man wearing Aftershokz Aeropex headphones, demonstrating their comfortable and secure fit during physical
activity.

6. TROUBLESHOOTING



If you encounter issues with your Aeropex headphones, try the following common troubleshooting steps:

o No Power: Ensure the headphones are fully charged. Connect to the magnetic charging cable and
check the LED indicator.

o No Sound/Low Volume: Check the volume levels on both the headphones and your connected device.
Ensure the headphones are properly positioned on your cheekbones.

o Connectivity Issues:

o

o

o

o

Ensure Bluetooth is enabled on your device and the headphones are within the 10-meter range.
Turn the headphones off and on again.
Delete "Aeropex by Aftershokz" from your device's Bluetooth list and re-pair.

If multipoint pairing is active, try disconnecting from one device to isolate the issue.

+ Sound Quality Issues: Ensure the transducers are making good contact with your cheekbones. Adjust

placement slightly.

+ Resetting Headphones: If issues persist, you may need to perform a factory reset. Refer to the detailed
user manual for specific reset instructions.

7. SPECIFICATIONS

Feature

Model Name

Connectivity
Technology

Wireless Range
Battery Life
Charging Time

Water Resistance
Level

Item Weight
Product Dimensions
Audio Driver Type
Control Type

Included
Components

Detail

AfterShokz Aeropex Bone Conduction Wireless Bluetooth Headphones, Cosmic
Black (AS800)

Bluetooth 5.0

10 Meters
8 Hours (Music & Calls)

2 Hours

IP67 (Sweat & Waterproof, not suitable for swimming)

26 Grams (0.917 ounces)
5.3 x 3.7 x 6.7 inches
Bone Conduction Driver

Voice Control, Touch

Protective Case, Cable, Earplugs, User Manual

8. WARRANTY AND SUPPORT

Aftershokz (now Shokz) is committed to providing high-quality products and customer satisfaction.



o Warranty: The Aeropex headphones typically come with a 2-year warranty. Please refer to the warranty
card included in your product packaging for specific terms and conditions.

o Support: For further assistance, troubleshooting, or warranty claims, please visit the official Aftershokz
(Shokz) website or contact their customer support directly.

» Online Resources: You can find additional FAQs, video tutorials, and support articles on theAftershokz
Brand Store on Amazon.


https://www.amazon.com/stores/Aftershokz/page/DDA095D8-56B7-47CA-8032-D9461EE393CF
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