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Model: LC27R500FHN

Product Overview Setup Operation Maintenance Troubleshooting Specifications Support

1. PRODUCT OVERVIEW

The Samsung 27-Inch CR50 Frameless Curved Monitor (LC27R500FHNXZA) is designed to provide an immersive
viewing experience for both work and entertainment. Its 1800R screen curvature wraps around the user, enhancing
focus and reducing eye strain during extended use. The monitor features a 3-sided bezel-less design for maximum
screen space and a minimalist aesthetic, complemented by a refined dark blue-gray exterior and a Y-shaped stand
base.
Key features include:

Immersive Curved Display: The 1800R curvature pulls you into the action, whether gaming or working.

Enhanced Visuals: Samsung's VA Panel technology delivers a 3000:1 contrast ratio for deep blacks and
brilliant whites.

Smooth Performance: AMD Radeon FreeSync synchronizes the monitor and graphics card refresh rate to
minimize image tearing and stuttering, ensuring fluid visuals.

Eye Comfort Technology: Advanced features like Flicker Free technology and Eye Saver Mode reduce eye
strain by continuously removing screen flicker and minimizing blue light emission.

Stylish and Space-Saving Design: A sleek, bezel-less display and a Y-shaped stand optimize desk space.
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Figure 1.1: Samsung 27-Inch CR50 Curved Monitor

This monitor is suitable for various applications, including video editing, photo editing, general work, and gaming,
offering excellent color palettes and a thin profile for efficient desk space utilization.

2. SETUP

2.1 Unboxing and Assembly

Carefully remove the monitor and its components from the packaging. The monitor comes with a Y-shaped stand
base that provides stability and a modern look. Secure the monitor to the stand using the provided screws.



Figure 2.1: Samsung CR50 Curved Monitor with Y-shaped stand

2.2 Connecting the Monitor

The Samsung CR50 monitor offers multiple connectivity options. Locate the input ports on the back of the monitor.

Figure 2.2: Rear view of Samsung CR50 Curved Monitor with input ports

Included in the box are an HDMI Cable and a Power Cable. Connect the power cable to the monitor and a power
outlet. Connect your computer or device to the monitor using either the HDMI or VGA port.

HDMI Connection: Use the provided HDMI cable to connect your device to the monitor's HDMI port.

VGA Connection: If your device uses VGA, connect it to the monitor's VGA port.

Audio Output: An audio output port is available for connecting headphones or external speakers.

2.3 Initial Power On

After connecting all necessary cables, press the power button (often a joystick-style button on the back) to turn on
the monitor. The monitor should automatically detect the input signal. If not, you may need to manually select the
input source using the monitor's on-screen display (OSD) menu.

Video 2.1: An unboxing and initial setup guide for the Samsung curved monitor, demonstrating how to unpack and assemble the



stand.

3. OPERATION

3.1 On-Screen Display (OSD) Menu

The monitor's settings are controlled via a joystick-style button located on the back of the monitor. Pressing this
button typically brings up the OSD menu, allowing you to navigate through various settings such as Picture,
OnScreen Display, System, and Information.

Video 3.1: A detailed review of the Samsung 27-inch curved monitor, showcasing its features and OSD menu navigation.

3.2 Picture Settings

Within the Picture menu, you can adjust various display parameters:

MagicBright: Select from preset modes like Custom, Standard, Cinema, or Dynamic Contrast to optimize
picture quality for different content.

Brightness: Adjust the overall luminance of the screen.

Contrast: Modify the difference between the brightest and darkest areas of the image.

Sharpness: Enhance or soften the edges of objects on screen.

Color: Fine-tune color settings.

HDMI Black Level: Adjust black levels for optimal viewing with HDMI sources.

Eye Saver Mode: Activate this mode to reduce blue light emission, minimizing eye fatigue during prolonged
use.

Game Mode: Optimize image settings specifically for gaming, enhancing visibility in dark scenes and
improving response time.

Response Time: Set to 'Faster' for reduced motion blur in fast-paced content.

Figure 3.1: Eye Saver Mode helps reduce eye strain.



Figure 3.2: AMD FreeSync ensures smooth, tear-free visuals.

4. MAINTENANCE

4.1 Cleaning the Monitor

To maintain optimal display quality, regularly clean your monitor. Use a soft, lint-free cloth slightly dampened with
water or a specialized screen cleaner. Avoid using harsh chemicals, abrasive materials, or direct spraying onto the
screen.

4.2 General Care

Ensure the monitor is placed on a stable surface. Avoid blocking ventilation openings to prevent overheating. Keep
the monitor away from direct sunlight, excessive heat, and moisture.

5. TROUBLESHOOTING

5.1 No Signal / Black Screen

Check Cables: Ensure all video cables (HDMI, VGA) are securely connected to both the monitor and the
source device.

Power: Verify the power cable is properly connected and the monitor is receiving power.

Input Source: Use the OSD menu to confirm the correct input source (HDMI1, VGA) is selected.

Source Device: Ensure your computer or source device is powered on and functioning correctly.

5.2 Image Quality Issues

Resolution: Check your device's display settings to ensure the resolution is set to the monitor's native
resolution (1920 x 1080 pixels).

Picture Settings: Adjust Brightness, Contrast, Sharpness, and Color settings via the OSD menu. Experiment
with MagicBright modes.

Flicker/Eye Strain: Activate Eye Saver Mode and ensure Flicker Free technology is enabled (it's continuous).

5.3 Monitor Not Turning On

Power Connection: Double-check that the power cable is firmly connected to both the monitor and the wall
outlet.

Power Button: Ensure the joystick power button is pressed correctly.



6. SPECIFICATIONS

Feature Detail

Brand Samsung

Model Number LC27R500FHNXZA (FBASAMLC27R500FHN)

Screen Size 27 Inches

Screen Resolution 1920 x 1080 Pixels (FHD 1080p)

Refresh Rate 60Hz (up to 75Hz for some variants)

Response Time 4ms

Screen Surface Description Curved (1800R)

Aspect Ratio 16:9

Contrast Ratio 3000:1 (VA Panel)

Adaptive Sync Technology AMD Radeon FreeSync

Connectivity HDMI, VGA, Audio Out

Color Black

Power Supply AC 100-240V

Maximum Power Consumption 35W

Item Weight 9.48 pounds

Product Dimensions (with stand) 18.35 x 24.18 x 9.89 inches (614.2 x 466.2 x 2451.2 mm)

Product Dimensions (without stand) 614.2 x 362.8 x 94.4 mm

First Available June 1, 2019

7. WARRANTY AND SUPPORT

7.1 Warranty Information

For specific warranty details, please refer to the warranty card included with your product or visit the official
Samsung support website. Warranty terms and conditions may vary by region and purchase date.

7.2 Customer Support

If you encounter any issues not covered in this manual or require further assistance, please contact Samsung
customer support. You can find contact information and additional resources on the official Samsung website:
Samsung Support.

© 2024 Samsung. All rights reserved.

https://www.samsung.com/us/support/
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