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HP ProDisplay P201 User Manual

MODEL: P201

1. Product Overview

The HP ProDisplay P201 is a 20-inch LED LCD monitor designed for clear and efficient visual display. It
features a 1600 x 900 resolution, a fast 5ms response time, and a 16:9 aspect ratio, making it suitable for
various computing tasks. The monitor includes DVI and VGA input options for broad compatibility and is
built to meet Energy Star and EPEAT Gold environmental standards.

2. Setup

2.1 Unboxing and Assembly

Carefully remove all components from the packaging. Place the monitor panel face down on a soft, clean
surface to prevent scratches. Attach the stand base to the stand neck, then secure the assembled stand to
the back of the monitor panel. Ensure all connections are firm.

2.2 Connecting Cables

Connect the power cable to the monitor's power input and then to a grounded electrical outlet. Connect the
video cable (DVI or VGA) from your computer's video output port to the corresponding input port on the
monitor. Ensure all cable connections are secure.
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This image shows the HP ProDisplay P201 monitor from a slight angle, highlighting its 20-inch screen, slim bezels, and
the sturdy stand. The screen displays the HP logo, indicating the monitor is powered on. The physical buttons for menu

navigation are visible on the bottom right bezel.

3. Operating Instructions

3.1 Power On/Off

Press the power button located on the bottom right bezel of the monitor to turn it on or off. The power
indicator light will illuminate when the monitor is on.

3.2 On-Screen Display (OSD) Menu

Use the buttons on the bottom right bezel to navigate the OSD menu. The menu allows you to adjust
various display settings such as brightness, contrast, color temperature, and input source.

Menu Button: Opens the OSD menu.

Navigation Buttons (+/-): Moves through menu options or adjusts values.

OK/Select Button: Confirms a selection or enters a sub-menu.

Exit Button: Exits the current menu or OSD.

3.3 Input Selection

If you have multiple devices connected, use the OSD menu to select the desired input source (DVI or
VGA).



4. Maintenance

4.1 Cleaning the Monitor

Before cleaning, ensure the monitor is turned off and unplugged. Use a soft, lint-free cloth lightly dampened
with water or a non-abrasive screen cleaner. Do not spray liquid directly onto the screen or monitor casing.
Avoid using harsh chemicals or abrasive materials.

4.2 Storage

When storing the monitor for extended periods, ensure it is kept in a cool, dry place, away from direct
sunlight and extreme temperatures. It is recommended to use the original packaging for protection during
storage or transport.

5. Troubleshooting

5.1 No Signal Message

Check if the video cable is securely connected to both the monitor and the computer.

Ensure the correct input source is selected in the OSD menu.

Verify that the computer is powered on and not in sleep mode.

5.2 Dim or Flickering Display

Adjust the brightness and contrast settings in the OSD menu.

Ensure the monitor's refresh rate is set correctly in your computer's display settings.

Check for any external interference or strong magnetic fields near the monitor.

5.3 Power Indicator Off

Verify the power cable is securely connected to the monitor and the electrical outlet.

Test the electrical outlet with another device to ensure it is functioning.

Press the power button firmly.

6. Specifications



Feature Specification

Screen Size 20 Inches

Resolution 1600 x 900

Aspect Ratio 16:9

Image Brightness 250 cd/m²

Contrast Ratio 1,000:1 (typical)

Response Time 5 ms (typical)

Inputs DVI, VGA

Product Dimensions 21.75 x 16.5 x 5 inches

Item Weight 9.68 pounds

Compliance Energy Star, EPEAT Gold, TCO Certified Displays

7. Warranty and Support

This HP ProDisplay P201 monitor is typically covered by a limited warranty. Please refer to the warranty
card included with your product or visit the official HP support website for detailed warranty terms and
conditions. For technical assistance, troubleshooting guides, or driver downloads, please visit the HP
support portal or contact HP customer service directly. Keep your product's serial number and model
number readily available when seeking support.

© 2023 HP Inc. All rights reserved.
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