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1. INTRODUCTION

The TOZO T9 True Wireless Earbuds are designed to provide a high-quality audio experience with
advanced features. These earbuds incorporate Environmental Noise Cancellation (ENC) for clear calls,
deep bass, and reliable Bluetooth 5.3 connectivity. They are also IPX7 waterproof, making them suitable
for various activities.
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Image 1.1: TOZO T9 True Wireless Earbuds in their charging case.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

TOZO T9 Wireless Earbuds

Wireless Charging Case

Eartips (various sizes)

USB-C Charging Cable

User Manual

3. PRODUCT OVERVIEW

The TOZO T9 earbuds feature an 8.0mm diameter speaker for balanced audio and four microphones for
enhanced call clarity. The design is ergonomic for a secure and comfortable fit.

3.1. Audio Technology

Equipped with an 8.0mm diameter speaker, the earbuds deliver crystal clear treble, vibrant mid-range, and



powerful bass. The 4-microphone system significantly improves call clarity by reducing environmental
noise.

Image 3.1: Internal structure highlighting the 8.0mm speaker and 4-microphone system for superior sound and call quality.

3.2. Environmental Noise Cancellation (ENC)

The Environmental Noise Cancellation feature effectively attenuates ambient noise during calls, ensuring
your voice is transmitted with clarity. This technology can reduce noise by up to 50dB.

Image 3.2: Illustration of Environmental Noise Cancellation in action, separating voice from ambient noise.

3.3. IPX7 Waterproof Rating

The earbuds feature an IPX7 water and sweat-resistant nano-coating, providing protection against
splashes, rain, and sweat. This makes them suitable for workouts and outdoor activities.



Image 3.3: Visual representation of the IPX7 waterproof capability of the earbuds.

3.4. Ergonomic Design

The earbuds are designed for a secure and comfortable fit, featuring liquid silicone ear caps. Multiple sizes
of eartips are included to ensure optimal comfort and sound isolation.



Image 3.4: Ergonomic design of the earbuds with custom ear tips for a secure fit.

4. SETUP

4.1. Initial Pairing

The TOZO T9 earbuds feature one-step pairing. After the first connection, they will automatically pair when
the charging case is opened.

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), navigate to the Bluetooth settings.

3. Select "TOZO-T9" from the list of available devices.

4. Once connected, a confirmation message will appear on your device.

The earbuds are compatible with iOS, Android, and Windows devices.



Image 4.1: One-step pairing process with a mobile device.

4.2. Charging the Earbuds and Case

The TOZO T9 earbuds and their charging case can be charged using the included USB-C cable or via
wireless charging.

Earbuds Charging: Place the earbuds into the charging case. They will begin charging
automatically.

Case Charging (Wired): Connect the USB-C cable to the charging port on the case and to a power
source.

Case Charging (Wireless): Place the charging case on a compatible wireless charging pad. The
case supports wireless charging with over 98% efficiency.

A single charge provides approximately 8 hours of use. The charging case extends total playtime to 27
hours. Fast charging technology allows for 1.5 hours of listening from just 10 minutes of charge.



Image 4.2: Wireless charging of the TOZO T9 charging case.

5. OPERATING INSTRUCTIONS

5.1. Smart Touch Controls

The TOZO T9 earbuds feature intuitive touch controls on each earbud for managing music playback, calls,
and voice assistant activation.

Touch Control Functions

Action Left Earbud (L) Right Earbud (R)

Single Tap (X1) Play/Pause, Answer Call Play/Pause, Answer Call

Double Tap (X2) Previous Song Next Song

Triple Tap (X3) Voice Assistant Voice Assistant

Hold (2 seconds) Reject Call, Volume Down Reject Call, Volume Up



Image 5.1: Visual guide to the smart touch controls on each earbud.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your TOZO T9 earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Remove
earwax or debris from the eartips and speaker mesh using a small brush or cotton swab.

Water Exposure: While IPX7 rated, avoid prolonged submersion in water. If exposed to water,
ensure the earbuds and charging case are completely dry before placing them back in the case or
charging.

Storage: Store the earbuds in their charging case when not in use to protect them from dust and
damage. Avoid extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and case frequently.
Charge them regularly, even if not in constant use.

7. TROUBLESHOOTING

If you encounter issues with your TOZO T9 earbuds, refer to the following common solutions:

Earbuds not pairing:

Ensure both earbuds are charged.

Place both earbuds back into the charging case, close the lid, wait a few seconds, then open
the lid again.

Forget "TOZO-T9" from your device's Bluetooth settings and attempt to pair again.

Only one earbud working:

Ensure both earbuds are charged and properly seated in the charging case.

Try resetting the earbuds (refer to the full user manual for specific reset instructions if needed).

Poor sound quality or low volume:

Adjust the volume on both your device and the earbuds.

Ensure the eartips are clean and form a proper seal in your ear. Try different eartip sizes for a
better fit.

Ensure there are no obstructions between your device and the earbuds.

Charging issues:

Check the USB-C cable and charging adapter for damage.

Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

If using wireless charging, ensure the case is correctly positioned on the charging pad.



For more detailed troubleshooting or persistent issues, please refer to the official TOZO support resources.

8. SPECIFICATIONS

Feature Detail

Model Name T9

Connectivity Technology Wireless (Bluetooth 5.3)

Noise Control Sound Isolation, Environmental Noise Cancellation (ENC)

Water Resistance Level IPX7 Waterproof

Item Weight 44.4 Grams

Special Features Fast Charging, Microphone Included, Sweatproof

Batteries 1 Lithium Metal battery (included)

Battery Cell Composition Lithium

Form Factor In Ear

Impedance 32 Ohm

Product Dimensions 8.51 x 8.31 x 4.06 cm

Manufacturer TOZO

Country of Origin China

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your product
packaging or visit the official TOZO website. The manufacturer, TOZO, provides support for their products.
Manufacturer: TOZO
Official Website: Visit the TOZO Store on Amazon

© 2023 TOZO. All rights reserved.
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T9 Wireless Earbuds Troubleshooting Guide
Comprehensive troubleshooting guide for T9 wireless earbuds, covering common issues like
connection problems, charging difficulties, sound quality, and resetting procedures.

TOZO NC9 ANC Wireless Earbuds Quick Guide
A comprehensive quick guide for the TOZO NC9 ANC Wireless Earbuds, covering product
description, pairing instructions, wearing steps, earbud operations, noise control mode switching,
and a detailed function list.

TOZO NC9 Active Noise Cancellation Earbuds Quick Guide
Learn how to wear, pair, reset, and control your TOZO NC9 Active Noise Cancellation Earbuds with
this quick guide. Includes multi-language instructions for optimal use.

TOZO NC2 Active Noise Cancellation Wireless Earbuds User Manual
Comprehensive user manual for TOZO NC2 wireless earbuds, detailing features like active noise
cancellation, touch controls, Bluetooth pairing, charging, and indicator status.

TOZO NC9 ANC Wireless Earbuds User Guide
Learn how to wear, pair, and control your TOZO NC9 ANC Wireless Earbuds. This guide covers
TWS auto pairing, reset procedures, and detailed touch panel functions for active noise
cancellation, transparency mode, music playback, call management, and voice assistant activation.

TOZO NC3 Active Noise Cancellation Wireless Earbuds User Manual
User manual for TOZO NC3 wireless earbuds, detailing features, operation, pairing, noise
cancellation modes, charging, and TOZO app integration for a seamless audio experience.
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