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Super General SGR-360i Refrigerator-Freezer
Instruction Manual

Model: SGR-360i

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Super General SGR-360i
double door refrigerator-freezer. Please read these instructions carefully before installation and use, and keep them
for future reference. This appliance features a compact design, no-frost technology, LED lighting, and adjustable
storage solutions for optimal food preservation.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury.

Ensure the appliance is properly grounded.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage compartments unless they are of the type
recommended by the manufacturer.

Unplug the appliance before cleaning or performing maintenance.

Keep ventilation openings clear of obstruction.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your refrigerator-freezer.
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3.1 Unpacking

Carefully remove all packaging materials. Inspect the appliance for any damage incurred during transit. Report any
damage to your retailer immediately.

3.2 Placement

This is a freestanding appliance. Place the refrigerator on a firm, level surface away from direct sunlight, heat
sources (such as stoves, heaters), and extreme cold. Ensure adequate air circulation around the appliance. Maintain
a minimum clearance of 10 cm (4 inches) from the back and sides for proper ventilation.

Image: Super General SGR-360i Refrigerator-Freezer with its dimensions (166.5 cm height, 59.5 cm depth, 54.5 cm width) and key
features such as 53L freezer volume, 198L fridge volume, No Frost technology, LED light, 442 kWh per year energy consumption,

and INOX finish.

3.3 Leveling

Adjust the leveling feet at the bottom front of the appliance to ensure it is stable and level. This prevents vibrations
and ensures proper door sealing.



3.4 Electrical Connection

Connect the appliance to a dedicated, properly grounded electrical outlet. The voltage requirement is 220-240V,
50Hz. Do not use extension cords or adapters.

4. OPERATING INSTRUCTIONS

Familiarize yourself with the controls and features of your refrigerator-freezer.

4.1 Initial Startup

After installation, allow the appliance to stand for at least 2-4 hours before plugging it in. Once plugged in, let it run
empty for 24 hours to reach optimal operating temperature before loading with food.

4.2 Temperature Control

The refrigerator and freezer compartments have separate temperature controls. Adjust the thermostat dial located
inside the refrigerator compartment to your desired setting. A medium setting is usually recommended for general
use. Higher settings provide colder temperatures.

4.3 No-Frost Technology

Your SGR-360i features No-Frost technology in both the refrigerator and freezer compartments. This system
prevents ice build-up, eliminating the need for manual defrosting and ensuring consistent cooling performance.



Image: Close-up views showing the No-Frost Cooling vent in the freezer, the adjustable air circulation control for the fresh box in the
refrigerator, and the twist ice maker mechanism.

4.4 LED Lighting

The interior of the refrigerator is illuminated by energy-efficient LED lighting, providing clear visibility of your stored
items. The LED light activates automatically when the refrigerator door is opened.



Image: The interior of the refrigerator compartment is brightly lit by an LED light, showcasing the contents on the shelves and in the
door bins.

4.5 Storage Features

Adjustable Tempered Glass Shelves: The refrigerator compartment includes multiple tempered glass
shelves that can be adjusted to different heights to accommodate various sizes of food items and containers.

Fresh Box: A dedicated drawer at the bottom of the refrigerator is designed for storing fruits and vegetables,
helping to maintain their freshness. It features adjustable air circulation.

Door Bins: Several bins are integrated into the refrigerator door for convenient storage of bottles, jars, and
smaller items.

Twist Ice Maker: The freezer compartment includes a twist ice maker for easy production and dispensing of
ice cubes. Fill the tray with water, allow it to freeze, then twist the knob to release the ice into the collection bin.



Image: A close-up of the freezer compartment, highlighting a removable shelf and the twist ice maker with its ice collection bin below.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure your appliance operates efficiently and hygienically.

5.1 Cleaning the Interior

Before cleaning, always unplug the refrigerator. Clean the interior regularly with a solution of mild detergent and
warm water. Wipe dry thoroughly. Do not use abrasive cleaners, harsh chemicals, or hot water, as these can
damage surfaces. Remove shelves and drawers for easier cleaning.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft cloth dampened with mild detergent and water. For the Inox finish, use a
specialized stainless steel cleaner if necessary, following the product instructions. Ensure the door seals are clean
and free from debris to maintain efficient operation.

5.3 Defrosting

Due to the No-Frost technology, manual defrosting of the freezer compartment is not required. Any minor frost build-
up will be automatically managed by the system.



6. TROUBLESHOOTING

Before contacting service, check the following common issues and solutions:

Appliance does not operate: Check if the power cord is securely plugged into the outlet. Verify if the circuit
breaker has tripped or a fuse has blown. Ensure the temperature control is not set to 'Off'.

Refrigerator is not cold enough: Check if the door is fully closed. Avoid frequent or prolonged door openings.
Ensure the temperature control is set correctly. Do not overload the appliance, as this can restrict airflow.
Verify that there is adequate ventilation around the unit.

Excessive noise: Ensure the appliance is level. Check if any items inside are vibrating against each other.
Normal operating sounds include the compressor running, refrigerant flowing, and fan operation.

Water on the floor: Check if the drain pan is correctly positioned. Ensure the drain hose is not blocked.

LED light not working: Ensure the appliance is powered on. If the light still does not work, it may require
professional service.

7. SPECIFICATIONS

Detailed technical specifications for the Super General SGR-360i Refrigerator-Freezer:

Feature Specification

Brand Super General

Model Info SGR360i

Product Dimensions (D x W x H) 54.5 x 59.5 x 166.5 cm

Net Weight 49 kg

Total Net Capacity 251 Liters

Fridge Net Volume 198 Liters

Freezer Net Volume 53 Liters

Annual Energy Consumption 442 KWh/Year

Installation Type Freestanding

Defrost System Frost Free

Special Features Frost Free, LED Lighting

Color Silver/Inox

Voltage 220-240 Volts

Frequency 50 Hz

Number of Doors 2

Shelf Type Glass



Crispers/Drawers 2

Certification ESMA 3 Star Rating

Feature Specification

8. WARRANTY AND SUPPORT

Your Super General SGR-360i Refrigerator-Freezer comes with a manufacturer's warranty. Please refer to your
purchase documentation for full details.

Compressor Warranty: This appliance includes a 5-year warranty on the compressor.

For technical support or warranty claims, please contact your authorized Super General service center or retailer.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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