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Zurn Z7000-HW Temp-Gard Standard Hand/Wall
Shower Instruction Manual

Model: Z7000-HW

1. INTRODUCTION

This instruction manual provides essential information for the proper installation, operation, and
maintenance of the Zurn Z7000-HW Temp-Gard Standard Hand/Wall Shower. Please read this manual
thoroughly before installation and use to ensure safe and efficient operation. Retain this manual for future
reference.

2. ProbucTt OVERVIEW

The Zurn Z7000-HW Temp-Gard Hand/Wall Shower system is designed for reliable performance in various
applications. It features a chrome-plated handheld shower head, a flexible metal hose, and a slide bar for
adjustable height.

» Consistent Flow: Delivers a consistent 2.5 gallons per minute (gpm) flow rate.
+ Flexible Hose: Includes a 60-inch flexible metal hose for extended reach and ease of use.

« Adjustable Shower Head: The shower head can be adjusted for desired height on the 24-inch slide
bar and is removable for handheld application.

o Durable Construction: Manufactured with long-lasting, durable materials suitable for commercial
use.

o Features: Easy to install, ADA compliant, pressure compensating flow rate, and adjustable spray
pattern.
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Figure 1: Complete Zurn Z7000-HW Temp-Gard Hand/Wall Shower System. This image shows the full shower unit, including the handheld



shower head, flexible metal hose, supply elbow, and 24-inch slide bar, all in a chrome finish.

Figure 2: Front view of the Zurn Z7000-HW shower head. This image highlights the adjustable spray pattern settings, including 'Massage' and
'Spray' options, on the chrome-plated handheld shower head.



Figure 3: Side view of the Zurn Z7000-HW shower head mounted on the slide bar. This image demonstrates how the shower head is held by
the adjustable mount on the 24-inch slide bar, allowing for height customization.



Figure 4: Close-up of the Zurn Z7000-HW supply elbow with flange. This image shows the wall connection point for the flexible metal hose,
featuring a chrome finish.

3. SETUP AND INSTALLATION

Installation of the Zurn Z7000-HW Hand/Wall Shower requires basic plumbing knowledge. It is



recommended that installation be performed by a qualified professional to ensure proper function and
compliance with local codes.

3.1 Components Included

« Handheld Shower Head (Chrome-plated plastic)
e 60-inch Flexible Metal Hose
e 24-inch Mounting Bar (Slide Bar)

Supply Elbow with Flange

Mounting Hardware

3.2 General Installation Steps (Consult a professional for detailed instructions)

1. Preparation: Turn off the main water supply. Clear the installation area.

2. Mount Supply Elbow: Install the supply elbow to the wall water outlet, ensuring a secure, leak-free
connection.

3. Mount Slide Bar: Secure the 24-inch slide bar to the wall using the provided mounting hardware.
Ensure it is level and firmly attached.

4. Connect Hose: Attach one end of the 60-inch flexible metal hose to the supply eloow and the other
end to the handheld shower head.

5. Place Shower Head: Position the handheld shower head onto the adjustable mount on the slide bar.

6. Test: Turn on the water supply and check for leaks. Test the shower head's functionality and spray
patterns.

Important: Ensure all connections are tightened appropriately to prevent leaks. Do not overtighten, as this
may damage components.

4. OPERATING INSTRUCTIONS

The Zurn Z7000-HW Hand/Wall Shower is designed for user convenience and flexibility.

4.1 Using the Handheld Shower Head

o Activation: Turn on the water supply to the shower.

o Spray Pattern Adjustment: Rotate the face of the shower head to select your desired spray pattern
(e.g., spray, massage).

+ Handheld Use: The shower head can be easily removed from its holder on the slide bar for handheld
operation.

+ Wall-Mounted Use: When not held, the shower head rests securely in its holder on the slide bar.
4.2 Adjusting Shower Head Height
The 24-inch slide bar allows for easy height adjustment of the shower head.

o Adjusting Mount: Loosen the knob or lever on the shower head holder to allow it to slide freely
along the bar.

« Positioning: Move the holder up or down the slide bar to the desired height.

o Securing: Tighten the knob or lever to secure the shower head holder in place.

5. MAINTENANCE

Regular cleaning and maintenance will prolong the life and appearance of your Zurn Z7000-HW shower



system.

« Cleaning: Clean chrome surfaces with a soft cloth and mild soap or a non-abrasive cleaner
specifically designed for chrome. Avoid harsh chemicals, abrasive cleaners, or scouring pads, as

these can damage the finish.

+ Nozzle Cleaning: If mineral deposits build up on the shower head nozzles, gently rub them with your
finger or a soft brush to dislodge the deposits. For stubborn buildup, soak the shower head in a

solution of white vinegar and water.

+ Hose Inspection: Periodically inspect the flexible metal hose for any signs of wear, kinks, or

damage. Replace if necessary.

6. TROUBLESHOOTING

Refer to the following common issues and their potential solutions:

Problem Possible Cause

Clogged shower head nozzles;
Low Water Flow partially closed shut-off valve;
mineral buildup in hose.

Leaks at Loose connections; worn
Connections washers/gaskets.

Shower Head Not
Holding Position on
Slide Bar

Mounting knob/lever not tightened
sufficiently; worn mount.

Solution

Clean shower head nozzles. Ensure shut-off
valves are fully open. Inspect and clean
hose.

Tighten connections (do not overtighten).
Replace worn washers or gaskets.

Ensure the knob/lever on the holder is fully
tightened. If worn, contact Zurn support for
replacement parts.

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please

contact Zurn customer support.

7. SPECIFICATIONS

o Model Number: Z7000-HW

« Flow Rate: 2.5 gpm (gallons per minute)
« Hose Length: 60 inches (flexible metal)
o Slide Bar Length: 24 inches

« Material: Chrome-plated plastic (handheld shower head), Metal (hose, slide bar)

o Compliance: ADA Compliant

« Package Dimensions: Approximately 27 x 6.75 x 3 inches

o ltem Weight: Approximately 3.4 Pounds

« Manufacturer: Zurn Industries

8. WARRANTY AND SUPPORT

The Zurn Z7000-HW Temp-Gard Standard Hand/Wall Shower comes with a3-year limited warranty from
the date of purchase. This warranty covers defects in material and workmanship under normal use and

service.

For warranty claims, technical assistance, or to purchase replacement parts, please contact Zurn customer
support through their official website or the contact information provided with your purchase



documentation.
Manufacturer: Zurn Industries

Website: www.zurn.com

© 2025 Zurn Industries. All rights reserved.
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