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Samsung A6 (2018) SM-A600P

Samsung Galaxy A6 (2018) SM-A600P Smartphone User
Manual

Model: SM-A600P

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your

Samsung Galaxy A6 (2018) SM-A600P smartphone. This device is a renewed product, which means it has been
inspected, tested, and refurbished to be fully functional. It may exhibit minor cosmetic imperfections such as scuffs or
scratches.

For optimal performance and longevity, please read this manual thoroughly before using your device.

2. WHAT's INCLUDED

Upon unboxing, verify that the following items are present:

o Samsung Galaxy A6 (2018) SM-A600P Smartphone
o Generic USB Cable
o Generic Charging Adapter

No other accessories are included with this renewed device.

3. Device Lavourt
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Figure 3.1: Front view of the Samsung Galaxy A6 (2018) SM-A600P. Shows the display, front camera, and earpiece.
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Figure 3.2: Back view of the Samsung Galaxy A6 (2018) SM-A600P. Displays the rear camera, flash, and Samsung logo.
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Figure 3.3: Left side view of the Samsung Galaxy A6 (2018) SM-A600P. Shows the volume buttons and SIM/microSD card tray slots.




Figure 3.4: Bottom view of the Samsung Galaxy A6 (2018) SM-A600P. Features the micro-USB charging port and 3.5mm audio jack.

4. SeTUP

4.1. SIM Card and microSD Card Installation

1.

Locate the SIM/microSD card tray on the left side of the device (refer to Figure 3.3).

2. Insert the provided ejection pin (if available, otherwise use a thin tool) into the small hole on the tray to eject it.
3. Place your Nano-SIM card into the SIM card slot with the gold contacts facing down.

4.
5

If desired, place a microSD card into the designated microSD card slot.

. Carefully reinsert the tray into the phone until it clicks into place.

4.2. Initial Power On and Charging

1.

Press and hold the Power/Lock button (located on the right side of the device) until the Samsung logo
appears.

Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and
Google account setup.

To charge the device, connect the generic USB cable to the micro-USB port at the bottom of the phone (refer
to Figure 3.4) and the other end to the generic charging adapter. Plug the adapter into a power outlet.

4.3. Network Configuration for Canadian Carriers

The Samsung Galaxy A6 (2018) SM-A600P was originally designed for Sprint. To ensure LTE data connectivity with
Canadian carriers, you must manually set up the Access Point Names (APN) settings. Without correct APN
configuration, the phone may only operate on GSM networks.



1. Navigate to Settings > Connections > Mobile networks > Access Point Names.
2. Tap Add or the + icon to create a new APN.

3. Enter the specific APN details provided by your Canadian carrier. These details typically include Name, APN,
Proxy, Port, Username, Password, Server, MMSC, MMS Proxy, MMS Port, MCC, MNC, Authentication type,
and APN type.

4. Save the new APN settings and select it from the list.

5. Restart your device to apply the changes.

5. OPerRATING YouR DEevice

5.1. Basic Navigation

« Home Screen: Swipe left or right to access different panels.
o App Drawer: Swipe up from the home screen to view all installed applications.
« Notifications Panel: Swipe down from the top of the screen to access notifications and quick settings.

« Recent Apps: Tap the Recent Apps button (left of the Home button) to view and switch between recently used
applications.

o Back: Tap the Back button (right of the Home button) to return to the previous screen.

5.2. Camera Usage

The device features a 16MP rear camera and a front camera.

1. Open the Camera application from the home screen or app drawer.
2. Tap the camera switch icon to toggle between the front and rear cameras.
3. Tap the shutter button to capture a photo.

4. Swipe left or right on the viewfinder to switch between different camera modes (e.g., Photo, Video, Pro).
5.3. Connectivity

o Wi-Fi: Go to Settings > Connections > Wi-Fi to connect to available wireless networks.

o Bluetooth: Go to Settings > Connections > Bluetooth to pair with Bluetooth devices like headphones or
speakers.

o GPS: Location services can be enabled or disabled viaSettings > Connections > Location.

6. MAINTENANCE

6.1. Battery Care

« Avoid extreme temperatures, as they can degrade battery life.
o Use only the provided generic charger and USB cable for charging.

o For optimal battery health, avoid frequently discharging the battery completely or keeping it at 100% for
extended periods.

6.2. Cleaning

¢ Gently wipe the screen and body with a soft, lint-free cloth.
o Avoid using harsh chemicals or abrasive materials.

o Ensure ports are free of dust and debris.

6.3. Software Updates



Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements.

o Go to Settings > Software update > Download and install.

o Ensure your device is connected to Wi-Fi and has sufficient battery charge before starting an update.

7. TROUBLESHOOTING

7.1. Common Issues and Solutions

« Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

o Poor or no network signal: Check SIM card installation. Verify APN settings for Canadian carriers (Section
4.3). Restart the device.

« Slow charging: Ensure you are using the provided generic charger and USB cable. Check for debris in the
charging port.

o Apps crashing or device freezing: Restart the device. Clear app cache (Settings > Apps > [App Name] >
Storage > Clear cache).

« Screen unresponsive: Perform a forced restart by holding the Power and Volume Down buttons

simultaneously for about 10 seconds.

8. SPECIFICATIONS

Feature

Model Name
Operating System
Display
Processor

RAM

Internal Storage
Rear Camera
Front Camera
Battery Capacity
Audio Jack
Connectivity
Dimensions (L x W x H)
Item Weight

Color

9. WARRANTY INFORMATION

Specification

A6 (2018) SM-A600P

Android 8.0

5.6 Inches Super AMOLED, 720 x 1480 Resolution
Snapdragon, 1.6 GHz CPU Speed
3GB

32 GB

16 MP

Yes

3000 Milliamp Hours (Lithium lon)
3.5 mm

Cellular, USB, Wi-Fi, Bluetooth, GPS
5.9x2.79 x 0.3 inches

5.7 ounces

Black



This renewed device typically comes with a 90-day store warranty. This warranty specifically covers manufacturer
defects ONLY.

9.1. Warranty Exclusions

The warranty does NOT cover:

Physically damaged items.

Cosmetic problems (minor scuffs or scratches are expected with renewed products).
Water damage.

Physical abuse.

Disassembled or reloaded devices.

Devices with removed security stickers.

Defective items covered under warranty will be fully refunded after matching the IMEI number with the system
records. If your order arrives incorrectly or the package was damaged in transit, you must notify the seller within 2
days of receipt to be eligible for return.

10. SAFETY INFORMATION

Please observe the following safety guidelines:

Do not expose the device to extreme temperatures, direct sunlight, or excessive moisture.

Avoid dropping or subjecting the device to severe impacts.

Do not attempt to disassemble or modify the device. This can cause damage and void your warranty.
Use only approved charging accessories.

Keep the device away from medical devices to avoid interference.

Dispose of the device and its battery responsibly according to local regulations.
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