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Model: SM-A505G

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Samsung Galaxy A50 SM-A505G smartphone. Please read this guide thoroughly to ensure optimal
performance and longevity of your device. This device is a renewed product, which has been inspected and
tested to be fully functional.

SETUP

1. What's in the Box

Upon unboxing, verify that the following items are included:

Samsung Galaxy A50 SM-A505G Smartphone

Adapter (Charger)

Note: Other accessories such as a USB cable, headphones, or SIM ejector tool may be sold separately or
vary by region.

2. Device Layout
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Image: Front view of the Samsung Galaxy A50 SM-A505G, showcasing the display and front camera.



Image: Side view of the Samsung Galaxy A50 SM-A505G, showing the power and volume buttons.



Image: Rear view of the Samsung Galaxy A50 SM-A505G, highlighting the triple camera module and Samsung branding.

3. Inserting SIM Card and MicroSD Card



1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool (if available) into the small hole on the tray to open it.

3. Place your Nano-SIM card(s) and/or microSD card into the tray with the gold contacts facing down.
Ensure they are correctly seated.

4. Gently push the tray back into the slot until it clicks into place.

4. Charging the Battery

Before first use, fully charge the device battery. Use only the provided adapter or a Samsung-approved
charger and USB Type-C cable.

1. Connect the USB Type-C cable to the charging port at the bottom of the phone.

2. Connect the other end of the cable to the power adapter.

3. Plug the adapter into a power outlet.

4. The charging indicator will appear on the screen.

5. Powering On and Initial Setup

1. Press and hold the Power button (located on the right side) until the Samsung logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account setup, and security settings.

OPERATING YOUR DEVICE

1. Basic Navigation

The Samsung Galaxy A50 operates on Android 9.0 (Pie) and features a 6.4-inch FHD+ Super AMOLED
touchscreen display.

Touch Gestures: Tap, double-tap, swipe, pinch-to-zoom are standard gestures for interacting with
the screen.

Home Screen: Access apps, widgets, and notifications. Swipe down from the top for the notification
panel and quick settings.

Navigation Bar: Use the on-screen buttons (Recents, Home, Back) or gesture navigation (if enabled)
to move between apps and screens.

2. Camera Usage

The device features a versatile camera system:

Rear Camera: Triple lens setup (25MP main, 5MP depth, 8MP ultra-wide) with F1.7, F2.2, and F2.2
apertures respectively, and flash.

Front Camera: 25MP with F2.0 aperture.

To open the camera, tap the Camera app icon. Select modes like Photo, Video, Live Focus, or Pro mode.
Tap the shutter button to capture images or start/stop video recording.

3. Connectivity

Your Galaxy A50 supports various connectivity options:



Wi-Fi: Connect to wireless networks for internet access. Go to Settings > Connections > Wi-Fi.

Mobile Data (4G LTE): Utilize your cellular network for internet. Ensure your SIM card is active and
mobile data is enabled in Settings > Connections > Data usage.

Bluetooth: Pair with wireless headphones, speakers, or other Bluetooth devices. Go to Settings >
Connections > Bluetooth.

GPS: For location services and navigation.

4. Battery Management

The device is equipped with a 4000mAh lithium-ion battery with 15W fast charging support.

To optimize battery life, adjust screen brightness, disable unused connectivity features (Wi-Fi,
Bluetooth, GPS), and close background apps.

Enable Power saving modes in Settings > Device care > Battery for extended usage.

5. Storage Management

The device comes with 64GB of internal memory, expandable up to 512GB via a microSD card (not
included).

Monitor storage usage in Settings > Device care > Storage.

Regularly clear cache, delete unnecessary files, and move large media files to a microSD card to free
up internal storage.

MAINTENANCE

1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Avoid using harsh chemicals, abrasive materials, or aerosol sprays.

Do not expose the device to excessive moisture.

2. Software Updates

Keep your device's software up to date to ensure optimal performance, security, and access to new
features.

Go to Settings > Software update and tap Download and install.

Ensure your device is connected to Wi-Fi and has sufficient battery charge before performing an
update.

3. Battery Care

Avoid extreme temperatures, as they can degrade battery performance.

Do not leave the device charging for extended periods after it has reached 100%.

For renewed products, the battery life is typically greater than 80% of the original capacity.

TROUBLESHOOTING

If you encounter issues with your device, try the following solutions:



1. Device Not Responding

Press and hold the Power button for more than 7 seconds to restart the device.

2. Charging Issues

Ensure the charger and cable are properly connected and undamaged.

Try using a different power outlet or a different Samsung-approved charger.

Clean the charging port gently with a soft, dry brush to remove any debris.

3. Network Connectivity Problems

Wi-Fi: Turn Wi-Fi off and on again. Restart your Wi-Fi router. Forget the network and reconnect.

Mobile Data: Ensure mobile data is enabled. Check your SIM card is properly inserted. Contact your
network provider to confirm service status.

4. Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data in Settings > Apps > [App Name] > Storage.

Update the app from the Google Play Store.

5. Factory Data Reset

If problems persist, you may need to perform a factory data reset. This will erase all data from your device,
so ensure you back up important information first.

Go to Settings > General management > Reset > Factory data reset.

Follow the on-screen instructions.

SPECIFICATIONS



Feature Detail

Model Name Galaxy A50 (SM-A505G)

Operating System Android 9.0 (Pie)

Processor Exynos 9610 Octa Core (2.29 GHz)

RAM 4 GB

Internal Storage 64 GB

Expandable Storage microSD up to 512 GB (card not included)

Display 6.4-inch FHD+ (2340 x 1080) Super AMOLED

Rear Camera 25MP (F1.7) + 5MP (F2.2) + 8MP (F2.2) with Flash

Front Camera 25MP (F2.0)

Battery Capacity 4000 mAh Lithium-ion

Charging 15W Fast Charging (Type-C)

Connectivity Wi-Fi, 4G LTE, Bluetooth, GPS

SIM Type Dual SIM (Nano-SIM)

Dimensions 7 x 4 x 5 inches (Product)

Weight 7 ounces (0.2 Kilograms)

WARRANTY AND SUPPORT

1. Amazon Renewed Coverage

As a renewed product, your Samsung Galaxy A50 SM-A505G is covered by the Amazon Renewed
program. This includes:

Products are inspected, undergo full diagnostic tests, thorough cleaning, and refurbished as
necessary to be fully functional.

Your purchase is eligible for Amazon Renewed coverage in conjunction with Amazon's Return Policy
and the A-to-z Guarantee.

All Amazon Renewed refurbished products are fully functional, have generic or original accessories
and packaging, with greater than 80% the original battery life.

For specific details regarding your Amazon Renewed warranty and return policy, please refer to the
Amazon Renewed program terms and conditions or contact Amazon customer service.

2. Technical Support

For technical assistance or further inquiries not covered in this manual, please visit the official Samsung
support website or contact their customer service. You may also contact the seller of this renewed product
for specific support related to your purchase.
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