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1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your
TicWatch Pro 4G LTE Smartwatch (Model WF11026V). Please read this manual thoroughly before using your
device to ensure proper function and longevity.

2. WHAT'S IN THE BOX

Upon opening your TicWatch Pro 4G LTE package, you should find the following items:

1 x TicWatch Pro 4G LTE Smartwatch

1 x USB Charging Dock

1 x User Manual (this document)
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Image: The TicWatch Pro 4G LTE Smartwatch with its charging dock and user manual.

3. SETUP GUIDE

3.1 Charging the Smartwatch

Before initial use, fully charge your TicWatch Pro 4G LTE. Connect the USB Charging Dock to a power source and
place the smartwatch onto the dock, ensuring the charging pins align. The watch display will indicate charging
status.

3.2 Powering On/Off

To Power On: Press and hold the power button (usually the top right button) until the TicWatch logo appears.

To Power Off: Press and hold the power button, then select "Power Off" from the options on the screen.

3.3 Pairing with Your Smartphone

1. Download the Wear OS by Google app from the Google Play Store or Apple App Store on your smartphone.

2. Open the Wear OS app and follow the on-screen instructions to pair your TicWatch Pro 4G LTE. Ensure



Bluetooth is enabled on your phone.

3. Accept all necessary permissions on both your watch and phone for full functionality.

3.4 Activating Cellular Connectivity (Verizon Users)

For 4G/LTE functionality, activate the feature through the My Verizon app or the Verizon website. This enables
independent calls, texts, and data usage directly from your smartwatch.

4. OPERATING INSTRUCTIONS

4.1 Navigating the Interface

The TicWatch Pro 4G LTE features a touchscreen display and two side buttons for navigation:

Touchscreen: Swipe up, down, left, or right to access notifications, quick settings, tiles, and apps. Tap to
select.

Top Button: Typically serves as the power button and app launcher. A short press opens the app list.

Bottom Button: Customizable shortcut button, often set to launch a fitness app or Google Pay.

4.2 Dual-Layer Display Technology

Your smartwatch features two display modes for optimized battery life:



Image: Illustration of the TicWatch Pro 4G LTE's dual-layer display, showing the FSTN (Essential Mode) and AMOLED (Smart Mode)
screens.

Smart Mode (AMOLED Display): Provides full Wear OS functionality, vibrant colors, and interactive features.
Offers approximately 2 days of battery life.

Essential Mode (FSTN LCD Display): A low-power display showing time, date, steps, and heart rate. Extends
battery life up to 5 days when automatically switched on.

4.3 Communication Features



Image: The TicWatch Pro 4G LTE displaying incoming calls and messages, highlighting its cellular capabilities.

Calls & Texts: With cellular activation, make and receive calls and texts directly from your watch, even without
your phone nearby.

Notifications: Receive cloud-synced notifications from your smartphone apps.

Music Streaming: Stream music directly to Bluetooth headphones from your watch.

4.4 Health and Fitness Tracking



Image: A person exercising while wearing the TicWatch Pro 4G LTE, with the watch display showing heart rate and workout metrics.

GPS: Built-in GPS tracks your outdoor activities without needing your phone.

TicPulse: Provides 24-hour heart rate monitoring with abnormal heart rate warnings.

TicMotion: Automatically detects and tracks activities like running, fast walking, and swimming.

Swim Tracking: IP68 water resistance makes the watch suitable for pool swimming.

TicSleep: Download the TicSleep app to monitor your sleep patterns and progress.

4.5 Smart Features (Wear OS by Google)



Image: The TicWatch Pro 4G LTE displaying various Wear OS by Google applications, including Google Assistant, Google Pay, and
Google Maps.

Google Assistant: Use voice commands for quick information, setting reminders, and controlling smart home
devices.

Google Pay: Make contactless payments directly from your wrist.

App Ecosystem: Access a wide range of apps available on Wear OS by Google.

5. MAINTENANCE

5.1 Cleaning Your Smartwatch

Regularly clean your TicWatch Pro 4G LTE to maintain its appearance and functionality. Use a soft, lint-free cloth.
For stubborn dirt, slightly dampen the cloth with water. Avoid harsh chemicals or abrasive materials.

5.2 Water Resistance

The TicWatch Pro 4G LTE is rated IP68, meaning it is resistant to dust and can withstand immersion in water up to
1.5 meters for 30 minutes. It is suitable for pool swimming. However, it is not recommended for diving, high-speed



water sports, or exposure to pressurized water.

5.3 Battery Care

To prolong battery life, avoid extreme temperatures. Charge the watch using only the provided USB Charging Dock.
While the watch has a long battery life, frequent full discharges and recharges can impact overall battery health over
time.

5.4 Software Updates

Ensure your smartwatch's software is up to date for optimal performance and new features. Updates are typically
managed through the Wear OS by Google app on your smartphone or directly on the watch when connected to Wi-
Fi.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

Watch not turning on: Ensure the watch is fully charged. Connect it to the charging dock and check for the
charging indicator.

Cannot pair with phone: Ensure Bluetooth is enabled on both devices. Restart both the watch and phone.
Reinstall the Wear OS app if necessary.

Poor battery life: Check if Smart Mode is constantly active. Consider enabling Auto Switch to Essential Mode.
Reduce screen brightness or disable unnecessary notifications.

Cellular connectivity issues: Verify your Verizon plan is active and the 4G/LTE feature is enabled for your
watch. Check signal strength.

6.2 Factory Reset

If persistent issues occur, a factory reset may resolve them. Warning: This will erase all data on your watch.
Navigate to Settings > System > Disconnect & Reset on your watch and confirm.

7. SPECIFICATIONS



Image: An overview of the TicWatch Pro 4G LTE's key specifications including connectivity, sensors, and battery capacity.

Feature Detail

Model Number WF11026V

Operating System Wear OS by Google

Display 1.39-inch Dual-layer (AMOLED + FSTN LCD), 390 x 390 resolution

RAM 1 GB

Connectivity 4G LTE (Verizon), Bluetooth, Wi-Fi (802.11b), NFC, GPS

Sensors Accelerometer, Gyroscope, Magnetic sensor, Ambient light sensor, Heart rate sensor

Battery Capacity 415mAh

Water Resistance IP68 (Swim-ready)

Durability US Military Standard 810G certified



Dimensions 1.77 x 1.77 x 0.5 inches (45 x 45 x 12.7 mm)

Weight 2.43 ounces (69 grams)

8. WARRANTY INFORMATION

The TicWatch Pro 4G LTE comes with a limited manufacturer's warranty. For detailed information regarding
warranty terms, conditions, and duration, please refer to the official Ticwatch website or the warranty card included
with your purchase. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For further assistance, technical support, or service inquiries, please visit the official Ticwatch support website. You
can typically find FAQs, troubleshooting guides, and contact information for customer service there.

Official Ticwatch Website: www.mobvoi.com

10. PRODUCT VIDEO OVERVIEW

Your browser does not support the video tag.

Video: An official overview of the TicWatch Pro 4G LTE's features and functionalities. This video provides a visual guide to the
smartwatch's capabilities.

https://www.mobvoi.com
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