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Model: X-JK4BFR
Brand: JOYACCESS

Probuct OVERVIEW

The JOYACCESS Wireless Keyboard and Mouse Combo provides a reliable 2.4 GHz wireless connection, rechargeable
batteries, and an ergonomic, silent design for enhanced productivity and comfort. This set is ideal for use with PCs and

laptops.

Image: The JOYACCESS wireless keyboard and mouse combo, featuring a full-size AZERTY keyboard, a sleek mouse, and a compact
USB nano receiver.
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1. Unpacking and Initial Inspection

Carefully remove all components from the packaging. Ensure the following items are present:

o Wireless Keyboard

« Wireless Mouse

o USB Nano Receiver
+ USB Charging Cable

2. Connecting the USB Nano Receiver

The keyboard and mouse share a single USB nano receiver. This receiver enables the 2.4 GHz wireless connection.

1.
2.
3.

Locate the USB nano receiver. It is typically stored in the battery compartment of the mouse for safe keeping.
Insert the USB nano receiver into an available USB port on your computer (PC, laptop, desktop, or smart TV).

The system should automatically detect and install the necessary drivers. No manual driver installation is usually
required.
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Image: The USB Nano Receiver, which is stored inside the mouse for convenience and portability.

3. Charging the Devices

Both the keyboard and mouse are equipped with built-in 500 mAh Li-ion rechargeable batteries. It is recommended to fully
charge them before first use.

1.

Connect the provided USB charging cable to the charging port on the keyboard (Micro-USB port, usually on the top
edge).

. Connect the other end of the USB charging cable to a USB power source (e.g., computer USB port, USB wall

adapter).

. Repeat the process for the mouse (Mini-USB port, usually on the front edge).

A charging indicator light (red) will illuminate during charging and typically turn off or change color (green) when fully
charged.

. A full charge provides over 120 days of working autonomy.
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Image: The keyboard and mouse being charged simultaneously using USB cables, highlighting their rechargeable battery feature.
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Image: Close-up of the keyboard's top edge showing the Micro-USB charging port and indicator lights for Num Lock, Caps Lock, Power,
and Charging.




OPERATING INSTRUCTIONS

Keyboard Operation
The keyboard features an AZERTY layout with a full numeric keypad and multimedia function keys.

Silent Scissor Mechanism Keys: The keys are designed with a scissor mechanism for comfortable, responsive,
and silent typing. The key travel is approximately 3mm, reducing noise significantly.

Ergonomic Design: The keyboard's angle provides wrist support for extended use.

Function Keys (F1-F12): These keys often have secondary multimedia functions (e.g., volume control, media
playback). Use the 'Fn' key in combination with the F-keys to access these functions if they are not primary.

Indicator Lights: The keyboard includes indicators for Num Lock, Caps Lock, Power, and Charging status.
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Image: A close-up view of the keyboard keys, illustrating the internal scissor mechanism that ensures quiet and comfortable typing.
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Image: Hands typing on the keyboard, emphasizing the quiet operation and soft clicks of the keys and mouse for a peaceful work
environment.

Mouse Operation
The wireless mouse offers adjustable DPI settings and silent clicks.

o Adjustable DPI: The mouse features 5 adjustable DPI levels (800/1200/1600/2000/2400). Press the DPI button
(usually located behind the scroll wheel) to cycle through the sensitivity settings. This allows you to customize
pointer speed for different tasks, such as general work, gaming, or large screen navigation.

« Silent Clicks: The left and right mouse buttons are designed for silent operation, providing a quiet user experience.

« Power Saving Mode: Both the keyboard and mouse enter a sleep mode after 20 seconds of inactivity to conserve
battery life. To wake them up, simply click a mouse button or press any key on the keyboard.
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Image: The wireless mouse, highlighting its 5 adjustable DPI levels and silent click buttons for versatile and quiet use.

MAINTENANCE

Cleaning

» To clean the keyboard and mouse, use a soft, lint-free cloth.
o For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaning solution.
« Avoid using harsh chemicals, aerosols, or abrasive cleaners, as these can damage the surfaces.

« Do not immerse the devices in water or any liquid.

Battery Care

« Recharge the keyboard and mouse when the battery indicator light signals low power or when performance
degrades.

o A full charge typically takes 2-3 hours.

« While the devices have a long standby time (approx. 60 days) and working autonomy (over 120 days), regular




charging when needed will prolong battery life.

« Avoid completely draining the battery frequently, as this can reduce its overall lifespan.

TROUBLESHOOTING

Problem

Keyboard/Mouse
not responding

Lagging or
intermittent
connection

Mouse pointer
erratic or not
moving smoothly

Keyboard keys
not typing
correctly

SPECIFICATIONS

Possible Cause

Low battery; USB receiver
not properly connected;
Interference; Device in
sleep mode.

Distance from receiver;
Interference from other
wireless devices; Low
battery.

Dirty optical sensor;
Unsuitable surface; Low
battery.

Low battery; Software

issue; Physical obstruction.

Solution

Charge the devices. Ensure the USB receiver is firmly plugged into a
working USB port. Try a different USB port. Move closer to the
receiver. Click a mouse button or press any key to wake from sleep
mode.

Reduce the distance between the devices and the receiver. Move
other 2.4 GHz wireless devices away. Recharge the devices.

Clean the optical sensor on the bottom of the mouse. Use the mouse
on a clean, non-reflective, opaque surface or a mouse pad. Recharge
the mouse.

Recharge the keyboard. Restart your computer. Check for any debris
under the keys.

Brand: JOYACCESS

Model: X-JK4BFR

Connectivity: 2.4 GHz Wireless (via USB Nano Receiver)
Keyboard Layout: AZERTY (French)

Keyboard Type: Full-size, Ergonomic, Scissor-switch keys, Silent
Mouse DPI Levels: 800/ 1200 / 1600 / 2000 / 2400 (Adjustable)
Mouse Type: Optical, Silent Click

Battery Type: Built-in 500 mAh Li-ion rechargeable batteries (for both keyboard and mouse)

Charging Time: Approximately 2-3 hours

Working Autonomy: Over 120 days (per full charge)

Standby Time: Approximately 60 days
Compatibility: Windows XP, Vista, 7, 8, 10; Mac OS; PC, Laptop, Desktop, Smart TV

Dimensions (Keyboard): Approximately 17.0 in (43.3 cm) x 5.5 in (14 cm)

Dimensions (Mouse): Approximately 4.5in (11.4 cm) x 2.4 in (6.1 cm)
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Image: The keyboard and mouse displayed with their approximate dimensions, illustrating their compact and ultra-thin design.

WARRANTY AND SUPPORT

JOYACCESS is committed to providing high-quality products and customer satisfaction. If you encounter any issues or
have questions regarding your JOYACCESS Wireless Keyboard and Mouse Combo, please do not hesitate to contact our
customer service team.

Customer Support: For assistance, please contact us via Amazon email. Our customer service team is available 24
hours a day to provide a satisfactory solution.

While specific warranty terms are not detailed here, JOYACCESS aims to resolve any product-related concerns promptly
and effectively.

© 2024 JOYACCESS. All rights reserved.
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