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IMPACT 9325 Foam Soap Dispenser User Manual

Model: 9325 | Capacity: 1000 mL

1. INTRODUCTION

This manual provides instructions for the proper installation, operation, and maintenance of your IMPACT 9325
Foam Soap Dispenser. Designed for durability and convenience, this dispenser features a 1000 mL refillable
bottle, providing a consistent supply of foam soap for various environments such as restrooms, kitchens, and
offices. Please read these instructions thoroughly before use to ensure optimal performance and longevity of the
product.

2. SAFETY INFORMATION

« Ensure the dispenser is securely mounted to prevent accidental falls and potential injury or damage.

« Use only foam soap specifically designed for foam dispensers. Using liquid soap not intended for foam
dispensers may clog the pump mechanism.

« Keep out of reach of small children to prevent misuse or ingestion of soap.
« Do not attempt to disassemble the pump mechanism beyond the instructions provided in this manual.

« Avoid exposing the dispenser to extreme temperatures or direct sunlight for prolonged periods.

3. PackaGe CONTENTS

Verify that all components are present before beginning installation:

o IMPACT 9325 Foam Soap Dispenser Unit
« 1000 mL Refillable Bottle (pre-installed or separate)
« Mounting Hardware (if applicable, e.g., screws, anchors, or suction cups)

« Key for opening dispenser (if applicable)

4. SETUP AND INSTALLATION

The IMPACT 9325 Foam Soap Dispenser is designed for easy installation, typically using a suction-mounted
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method or screws for a more permanent fixture. Refer to the specific mounting hardware included with your unit.

4.1 Choosing a Location

Select a smooth, clean, and dry wall surface at a convenient height for users. Ensure there is sufficient space
below the dispenser for hands and soap dispensing.
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Figure 1: IMPACT 9325 Foam Soap Dispenser with its dimensions (11"L x 4.88"W x 11"H). This image helps in planning
the installation location.

4.2 Mounting Instructions (Suction Method)

1. Clean the chosen wall surface thoroughly with a non-abrasive cleaner and dry completely.
2. Press the dispenser firmly against the wall, ensuring the suction cups (if present) create a strong seal.

3. Verify the dispenser is secure before filling or using.

4.3 Mounting Instructions (Screw Method - if applicable)

1. Mark the desired mounting points on the wall using the dispenser's backplate as a template.
2. Drill pilot holes if necessary, and insert wall anchors if mounting into drywall.
3. Align the dispenser with the holes and secure it with the provided screws.

4. Ensure the dispenser is firmly attached to the wall.




Figure 2: Front view of the IMPACT 9325 Foam Soap Dispenser, showing the pump mechanism and clear window for
soap level.

5. OPERATING INSTRUCTIONS

5.1 Filling the Dispenser

—_

. If your dispenser has a lock, use the provided key to open the front cover.
. Remove the refillable bottle from the dispenser housing.
. Unscrew the cap from the refillable bottle.

. Carefully pour foam soap into the bottle, ensuring not to overfill. The capacity is 1000 mL.
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5. Screw the cap back onto the bottle securely.

6. Place the filled bottle back into the dispenser housing.
7

. Close the front cover and lock it if applicable.

5.2 Dispensing Foam Soap
To dispense soap, place your hand under the nozzle and press the dispensing lever or button firmly. A measured

amount of foam soap will be released. Repeat if more soap is desired.

6. MAINTENANCE

6.1 Refilling

Monitor the soap level through the clear window on the front of the dispenser. Refill the bottle as described in
Section 5.1 when the soap level is low to ensure continuous availability.

6.2 Cleaning

« Wipe the exterior of the dispenser regularly with a soft, damp cloth and mild soap to remove dust and grime.



« Avoid using abrasive cleaners or solvents, as these can damage the dispenser's finish.

o Periodically clean the nozzle area to prevent soap buildup.

7. TROUBLESHOOTING

Problem Possible Cause Solution
No foam Bottle empty or low on soap. Incorrect type of Refill the bottle with foam soap. Ensure
soap soap used (not foam soap). Pump mechanism only foam soap is used. Clean the pump
dispensed clogged. nozzle.
Dispenser is .
) . . Re-apply suction cups to a clean, dry
loose on Suction cups losing grip. Screws loose. i .
surface. Tighten mounting screws.
wall
Soap leaks o
Ensure the bottle cap is tightly screwed on.
from Bottle cap not secured. Bottle not seated correctly. ) )
) Re-seat the bottle properly in the dispenser.
dispenser

8. SPECIFICATIONS

Model: IMPACT 9325

Capacity: 1000 mL (1.0 Count)

Dimensions: 11"L x 4.88"W x 11"H

Material: Pewter, Foam (referring to pump mechanism/components)

Color: Gray, White

Installation Method: Suction-mounted (or screw-mounted, depending on included hardware)
Item Weight: 1 pound

Material Type Free: BPA Free, Phthalate Free, Mercury Free, PVC Free, Lead Free
Batteries Required: No

UPC: 729661112432

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your purchase or
contact IMPACT customer service directly. Contact details can typically be found on the manufacturer's official
website or product packaging.

Manufacturer: IMPACT

Website: www.impact-products.com (Note: This is a placeholder URL, please refer to actual manufacturer website
for support.)

© 2024 IMPACT. All rights reserved. Information in this manual is subject to change without notice.
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