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User Manual

Model: 27000mAh 130W AC Power Bank

1. INTRODUCTION

Thank you for choosing the Krisdonia 27000mAh 130W AC Power Bank. This portable power solution is
designed to provide reliable power for your laptops, smartphones, tablets, and other electronic devices,
whether you are at home, in the office, or on the go. With its high capacity and versatile output options, it
ensures your devices stay charged when you need them most.
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Image 1.1: The Krisdonia 27000mAh 130W AC Power Bank, a compact and powerful portable charger.

This manual provides essential information on how to safely and effectively use your power bank, including
setup, operation, maintenance, and troubleshooting tips. Please read this manual thoroughly before using the
product and keep it for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

To ensure safe operation and prevent damage to the device or injury, please observe the following
precautions:

Do not expose the power bank to extreme temperatures (above 60°C/140°F or below 0°C/32°F), direct
sunlight, or high humidity.

Do not disassemble, modify, or attempt to repair the device yourself. Refer all servicing to qualified
personnel.

Keep the power bank away from water, flammable liquids, and corrosive chemicals.

Avoid dropping, hitting, or subjecting the device to strong impacts.

Do not insert foreign objects into any ports or openings.

Ensure proper ventilation when using the AC outlet to prevent overheating. Do not cover the ventilation
holes.

Use only the original charger and cables provided with the power bank or certified compatible
accessories.

Keep out of reach of children.

Dispose of the power bank according to local regulations. Do not dispose of it in household waste.

3. PACKAGE CONTENTS



Please check the package for the following items:

Krisdonia 27000mAh 130W AC Power Bank

AC Adapter (for charging the power bank)

USB-C to USB-C Cable

User Manual

Travel Pouch

4. PRODUCT OVERVIEW

Familiarize yourself with the different parts and functions of your Krisdonia Power Bank:

Image 4.1: Detailed diagram of the Krisdonia Power Bank's ports and indicators.

1. Power ON/OFF Button: Press and hold for 2 seconds to turn the unit on or off.

2. LED Digital Display: Shows the remaining battery percentage and AC output status.

3. DC-IN Port (19V/2A): Used to recharge the power bank.

4. TYPE-C Output (5V/9V/12V 3A): For charging Type-C compatible devices like MacBook 12'' or



Nintendo Switch.

5. USB Ports (QC3.0, 5V/9V/12V 3A): Two Quick Charge 3.0 USB ports for fast charging smartphones,
tablets, and other USB-powered devices.

6. AC-OUT Port (220V/130W max): Provides standard AC power for laptops, small appliances, and other
AC-powered devices (ensure device power consumption is below 130W).

7. Smart Ventilation: Internal fan for heat dissipation during AC output.

5. SETUP: CHARGING THE POWER BANK

Before first use, fully charge your Krisdonia Power Bank. It takes approximately 4-5 hours to fully charge using
the provided AC adapter.

1. Connect the provided AC adapter to the DC-IN port (3) on the power bank.

2. Plug the AC adapter into a wall outlet.

3. The LED digital display (2) will show the charging progress. When fully charged, it will display "100%".

4. Once fully charged, disconnect the AC adapter.

6. OPERATING INSTRUCTIONS

The Krisdonia Power Bank can charge up to four devices simultaneously using its various output ports.



Image 6.1: The power bank simultaneously charging a laptop, smartphone, and itself.

6.1. Charging Devices via USB or Type-C

1. Press and hold the Power ON/OFF button (1) for 2 seconds to turn on the power bank. The LED display
will light up.

2. Connect your device's USB or Type-C charging cable to the corresponding port (4 or 5) on the power
bank.

3. The power bank will automatically begin charging your device.

4. Once charging is complete, disconnect your device. The power bank will automatically turn off after a
period of inactivity or can be manually turned off by holding the power button.

6.2. Charging Devices via AC Outlet

Important: Ensure the power consumption of your device does not exceed 130W. Overloading the AC
outlet can damage the power bank and the connected device.

1. Press and hold the Power ON/OFF button (1) for 2 seconds to turn on the power bank.

2. Plug your device's AC power plug into the AC-OUT port (6) on the power bank.



3. The LED display will show the AC output status.

4. When charging is complete, disconnect your device. Turn off the power bank by holding the power
button.

7. MAINTENANCE

Proper care will extend the lifespan of your Krisdonia Power Bank:

Cleaning: Use a soft, dry cloth to clean the exterior of the power bank. Do not use abrasive cleaners or
solvents.

Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.
If storing for extended periods, charge the power bank to approximately 50-70% every 3 months to
maintain battery health.

Battery Life: The power bank uses a lithium-ion polymer battery. Like all rechargeable batteries, its
capacity will decrease over time.

8. TROUBLESHOOTING

If you encounter issues with your power bank, refer to the following common problems and solutions:

Problem Possible Cause Solution

Power bank does
not turn on.

Battery is depleted. Charge the power bank fully.

Power button not pressed
correctly.

Press and hold the power button for 2 seconds.

Device not
charging from
USB/Type-C.

Cable is faulty or incompatible.
Try a different cable. Ensure the cable is suitable for
charging.

Device is not compatible or
requires specific charging
protocol.

Check your device's charging requirements.

AC outlet not
working.

Device power consumption
exceeds 130W.

Use a device with power consumption below 130W.

Power bank battery is too low.
Recharge the power bank. AC output requires
sufficient battery level.

Power bank gets
warm during use.

Normal operation, especially
during high power output.

Ensure proper ventilation. If it becomes excessively
hot, disconnect devices and allow it to cool down.

If the problem persists after trying these solutions, please contact Krisdonia customer support.

9. SPECIFICATIONS

Feature Specification



Brand Krisdonia

Model 27000mAh 130W AC Power Bank

Battery Type Lithium-Polymer

Capacity 27000mAh / 99.9Wh

DC Input 19V / 2A

Type-C Output 5V/9V/12V 3A

USB Output (QC3.0) 5V/9V/12V 3A (x2 ports)

AC Output 220V / 130W (Max)

Recharge Time Approx. 4-5 hours

Dimensions 6.5 x 5.9 x 1.6 inches (approx.)

Weight 1160 Grams (2.6 lbs approx.)

Color Silver

Feature Specification

10. WARRANTY AND SUPPORT

Krisdonia products come with a 12-month satisfaction guarantee. If you experience any issues or have
questions regarding your Krisdonia 27000mAh 130W AC Power Bank, please contact our customer support
team for assistance.
For the fastest support, please have your product model and purchase information ready when contacting us.
Contact Information:
Please refer to the contact details provided on the Krisdonia official website or your purchase platform for the
most up-to-date support information.


	Krisdonia 27000mAh 130W AC Power Bank
	Krisdonia 27000mAh 130W AC Power Bank User Manual
	1. Introduction
	2. Important Safety Instructions
	3. Package Contents
	4. Product Overview
	5. Setup: Charging the Power Bank
	6. Operating Instructions
	6.1. Charging Devices via USB or Type-C
	6.2. Charging Devices via AC Outlet

	7. Maintenance
	8. Troubleshooting
	9. Specifications
	10. Warranty and Support


