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Okin Okin 6 Button Control Handset

Okin 6 Button Control Handset User Manual
Brand: Okin

1. PRODUCT OVERVIEW

The Okin 6 Button Control Handset is designed for use with power recliners and lift chairs, specifically those equipped with two
motors. This handset provides intuitive control over the chair's movements, allowing for adjustment of various positions. It features
a durable design with a 5-pin round plug for direct connection to the motor.

Key Features:

OEM 4 or 6-button hand control handset manufactured by Okin.

Features a 90-degree 5-pin connection for direct plug-in to the motor.

Equipped with dedicated up and down buttons for controlling two separate motors.

Broad compatibility with various brands including Okin, Catnapper, Tranquil Ease, Limoss, Golden, Mega Motion, Pride,
Med, KD, and Bride Lift Chairs and Power Recliners.

Total cord length is approximately 6.6 feet, providing ample reach.
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Figure 1: The Okin 6 Button Control Handset, showing the ergonomic design, control buttons, coiled cord, and the 90-degree 5-pin connector.

2. IMPORTANT SAFETY INFORMATION

Please read and understand all safety instructions before installing or operating the control handset. Failure to follow these
instructions may result in injury or damage to the product or furniture.

Always ensure the chair is fully assembled and stable before use.

Do not exceed the maximum weight capacity of the chair as specified by the chair manufacturer.

Exercise caution when operating the chair's motors to prevent pinching or injury. Keep hands and feet clear of moving parts.

Keep the handset away from liquids and extreme temperatures.

Do not attempt to disassemble or repair the handset yourself. Contact qualified service personnel for repairs.



3. SETUP AND INSTALLATION

This handset is designed for simple plug-and-play installation. Ensure your power recliner or lift chair is compatible with a 5-pin
round plug connection.

1. Disconnect Power: Before beginning installation, unplug your recliner or lift chair from the wall outlet to prevent accidental
operation.

2. Locate Connection Port: Identify the existing handset's connection port, typically located near the motor or power supply
unit under the chair. If replacing an old handset, carefully disconnect it.

3. Connect New Handset: Align the 5-pin round plug of the Okin handset with the corresponding port on your chair's motor.
The 90-degree angle of the plug is designed for easy insertion. Gently push until the connection is secure. Do not force the
plug.

4. Secure Cabling: Route the handset's cord in a way that it will not be pinched or tangled by the chair's moving parts. Use
cable ties if necessary to keep it tidy and secure.

5. Restore Power: Once the handset is securely connected and the cabling is managed, plug your recliner or lift chair back
into the wall outlet.

Figure 2: Close-up view of the 5-pin connector, illustrating the connection type for the Okin handset.

4. OPERATING INSTRUCTIONS

The Okin 6 Button Control Handset provides straightforward operation for your power recliner or lift chair.

Button Functions: The handset features multiple buttons, typically arranged in pairs. Each pair controls a specific motor or
function of the chair. For a two-motor chair, one pair of buttons will control the backrest movement (recline/incline), and
another pair will control the leg rest movement (raise/lower).



Operating the Chair:

Press and hold the "Up" button for the desired section (e.g., backrest or leg rest) to move it upwards or outwards.

Press and hold the "Down" button for the desired section to move it downwards or inwards.

Release the button to stop movement at any desired position.

Compatibility: This handset is designed to be fully compatible with a wide range of power recliners and lift chairs that utilize
a 5-pin connection and two motors. If your chair has different motor configurations or connection types, this handset may not
be suitable.

5. MAINTENANCE AND CARE

Proper care will extend the life of your Okin 6 Button Control Handset.

Cleaning: Wipe the handset with a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, but ensure no
moisture enters the device. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the handset in a safe place where it will not be stepped on, dropped, or exposed to
excessive heat or cold.

Cord Care: Avoid kinking, twisting, or placing heavy objects on the cord. Regularly inspect the cord and plug for any signs of
damage. If damage is found, discontinue use and replace the handset.

6. TROUBLESHOOTING

If you experience issues with your Okin 6 Button Control Handset, refer to the following common problems and solutions:

Problem Possible Cause Solution

Handset is
unresponsive or
chair does not
move.

Chair not plugged
into power outlet.

Handset not
securely connected
to the motor.

Damaged cord or
plug.

Motor or power
supply issue (less
common).

Ensure the chair's power cord is firmly plugged into a working wall outlet.

Check the 5-pin connection under the chair to ensure it is fully inserted and
secure.

Inspect the handset cord for any visible damage, cuts, or kinks. If damaged,
replacement is necessary.

If the issue persists, the problem may lie with the chair's motor or power supply
unit. Consult a qualified technician or the chair manufacturer.

Only one motor
responds.

Issue with the
specific motor or its
wiring.

Internal handset
fault affecting one
circuit.

Verify all connections to both motors are secure.

If possible, test the handset on another compatible chair to isolate the problem.
If the handset works correctly on another chair, the issue is likely with the
chair's motor or wiring.

Handset has an
unusual odor.

New product odor
(temporary).

Overheating or
internal component
issue (rare).

A slight odor may be present with new electronic devices; this should dissipate
over time.

If the odor is strong, burning, or accompanied by heat, immediately unplug the
chair and discontinue use. Contact customer support.



7. PRODUCT SPECIFICATIONS

Specification Detail

Brand Okin

Model Name Okin 6 Button Control Handset

Color Black

Product Dimensions (L x W x H) 9"D x 3.1"W x 2.8"H (approximate handset dimensions)

Connection Type 5-pin round plug, 90-degree angle

Cord Length Approximately 6.6 ft (2 meters)

Control Type Wired switch, controls two actuators/motors

Compatibility
Okin, Catnapper, Tranquil Ease, Limoss, Golden, Mega Motion, Pride, Med, KD, Bride
Lift Chairs and Power Recliners with 5-pin connection and two motors.

Item Weight 8.8 ounces

Manufacturer Okin

Country of Origin China

UPC 753510673317

8. WARRANTY AND SUPPORT

For information regarding warranty coverage, please refer to the documentation provided with your purchase or contact the seller
directly. Okin products are generally known for their reliability.
If you require further assistance, technical support, or need to inquire about replacement parts, please contact the retailer from
whom you purchased the handset or visit the official Okin brand store for more information:

Visit the Okin Store on
Amazon

© 2024 Okin. All rights reserved.

https://www.amazon.com/stores/Okin/page/C590EFA0-7535-4F98-AB67-AA9075F6C1C6
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