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EUFY Robovac 25C Robot Vacuum Instruction Manual

MODEL: 25C

Brand: eufy

Introduction

Clean your floors with the push of a button using the Eufy RoboVac 25C Wi-Fi Connected Robot Vacuum. It
connects to a home's wireless network and accepts commands both by touch, via smartphone app and even from
your voice when paired with a smart home speaker. This manual provides detailed instructions for setup,
operation, and maintenance to ensure optimal performance and longevity of your device.

1. Setup

Before first use, ensure all packaging materials are removed from the RoboVac and its charging base. Place the
charging base against a wall in an open, uncluttered area, ensuring there is at least 3 feet of clear space on either
side and 6 feet in front. Connect the power adapter to the charging base and plug it into a wall outlet. Place the
RoboVac on the charging base to fully charge before its initial use. A full charge typically takes 5-6 hours.
To enable smart features, download the EufyHome app on your smartphone. Follow the in-app instructions to
connect your RoboVac 25C to your home's Wi-Fi network. This will allow you to control the device remotely, set
cleaning schedules, and monitor its status.
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Figure 1: The EUFY Robovac 25C Robot Vacuum, showing its sleek design and touch controls. A hand is gently pressing a button
on the top surface.

2. Operating the RoboVac

The RoboVac 25C offers multiple ways to initiate and manage cleaning cycles:

Touch Controls: Press the 'Start' button on the top of the RoboVac to begin an auto-cleaning cycle.

Remote Control: Use the included remote control to start/stop cleaning, select cleaning modes (Auto, Spot,
Edge), and direct the RoboVac manually. The remote requires 2 AAA batteries (included).

EufyHome App: For advanced control, use the EufyHome app. You can set detailed cleaning schedules,
choose specific cleaning areas, adjust suction power, and view cleaning history.

Voice Control: Pair your RoboVac with a smart home speaker (e.g., Google Assistant) to start or stop
cleaning using voice commands.

The RoboVac is designed to navigate efficiently, using sensors to avoid obstacles and prevent falls. It can
transition between different floor types, including hard floors and low-pile carpets.

3. Maintenance

Regular maintenance ensures your RoboVac operates at peak performance:



Emptying the Dustbin: After each cleaning cycle, press the release button on the dustbin and pull it out.
Open the dustbin cover and empty its contents into a trash bin.

Cleaning Filters: Remove the high-performance filter and foam filter from the dustbin. Tap them gently to
remove dust. For thorough cleaning, rinse the dustbin and filters with water. Ensure all components are
completely dry before reassembling and placing them back into the RoboVac.

Cleaning Brushes: Periodically check the rolling brush and side brushes for tangled hair or debris. Use the
provided cleaning tool to cut and remove any tangled hair from the rolling brush. Detach the side brushes
and clean any accumulated hair or dust.

Figure 2: A hand rinsing the RoboVac's dustbin under running water, demonstrating the easy-to-clean design.

4. Troubleshooting

If your RoboVac encounters an issue, consult the 'Troubleshooting' section in the Owner's Manual for detailed



solutions. Common issues include:

RoboVac not charging: Ensure the charging base is properly connected to power and the RoboVac is
correctly docked.

RoboVac getting stuck: Clear obstacles from the cleaning path and ensure cables are tied up.

Reduced suction power: Empty the dustbin and clean all filters and brushes.

Error messages: Refer to the Owner's Manual for specific error codes and their corresponding solutions.

5. Specifications

Feature Detail

Brand eufy

Model Number TR6JE-6

Special Feature Bagless

Color Black

Filter Type Cartridge

Power Source Battery Powered

Control Method Touch, Voice, Button Control

Compatible Devices Smartphones

Form Factor Robotic

Item Weight 5.73 pounds

Product Dimensions 17.5 x 5 x 14 inches

Surface Recommendation Carpet, Hard Floor

6. Warranty & Support

The EUFY Robovac 25C comes with a worry-free 12-month warranty. For any support needs, troubleshooting, or
warranty claims, please refer to the contact information provided in your Owner's Manual or visit the official eufy
support website.
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