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DIGILOCK Manager Override Key 01-PKPJ1-R1
Instruction Manual

Model: 01-PKPJ1-R1

INTRODUCTION

This manual provides essential instructions for the proper use and maintenance of your DIGILOCK Manager
Override Key, model 01-PKPJ1-R1. This key is designed to provide authorized personnel with override access to
compatible DIGILOCK locking systems, facilitating management functions such as unlocking, re-programming, or
auditing.

PRODUCT OVERVIEW

Image: A red rectangular device with a silver metallic frame, featuring the 'Digilock' logo and a white circle with a black 'R' on its
surface. A connector with three pins is visible on one end. This is the DIGILOCK Manager Override Key 01-PKPJ1-R1.

The DIGILOCK Manager Override Key is a specialized tool for managing DIGILOCK electronic locks. It typically
features a unique electronic signature that allows it to interact with and control specific lock functions, depending on
the lock system's configuration.
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SETUP

The Manager Override Key itself does not require a separate setup procedure. Its functionality is inherent. However,
its use is dependent on the specific DIGILOCK system it is intended to manage. Ensure the key is compatible with
your lock model before attempting to use it.

Initial Use Considerations:

Compatibility: Verify that the 01-PKPJ1-R1 key is the correct override key for your specific DIGILOCK
system. Refer to your lock's manual for compatibility information.

Authorization: Ensure you are an authorized user with the necessary permissions to operate the override
key.

Power: Confirm that the DIGILOCK system you intend to override has sufficient power (e.g., fresh batteries)
for proper communication.

OPERATING INSTRUCTIONS

The exact procedure for using the Manager Override Key varies depending on the specific DIGILOCK model.
Always refer to the instruction manual for the particular lock you are operating. General steps typically include:

1. Locate the Override Port: Identify the designated override port on the DIGILOCK unit. This is often a small,
recessed port.

2. Insert the Key: Carefully insert the connector end of the 01-PKPJ1-R1 Manager Override Key into the lock's
override port. Ensure it is fully seated.

3. Activate Override Function: Depending on the lock model, the override function may activate automatically
upon insertion, or you may need to press a button on the lock or the key itself. The lock may provide visual
(LED) or audible (beep) feedback to confirm activation.

4. Perform Desired Action: Once the override mode is active, you can perform management tasks such as:

Unlocking the unit.

Resetting user codes.

Auditing lock activity (if supported by the lock model).

5. Remove the Key: After completing the desired action, carefully remove the Manager Override Key from the
port. The lock should return to its normal operating mode.

Note: Improper insertion or removal of the key can damage the key or the lock's port. Always handle with care.

MAINTENANCE

To ensure the longevity and proper function of your DIGILOCK Manager Override Key, follow these maintenance
guidelines:

Cleaning: Keep the key and its connector free from dust, dirt, and moisture. Use a soft, dry cloth for cleaning.
Do not use abrasive cleaners or solvents.

Storage: Store the key in a dry, cool place, away from direct sunlight and extreme temperatures. Protect the
connector pins from bending or damage.

Handling: Avoid dropping the key or subjecting it to physical impact, as this can damage internal components.

Inspection: Periodically inspect the connector pins for any signs of wear, corrosion, or damage. If damage is
observed, discontinue use and contact support.



TROUBLESHOOTING

If you encounter issues while using your Manager Override Key, consider the following:

Key Not Recognized:

Ensure the key is fully and correctly inserted into the lock's override port.

Verify the key's compatibility with the specific lock model.

Check the lock's power source (e.g., batteries).

Inspect the key's connector pins and the lock's port for any visible damage or debris.

Override Function Not Activating:

Confirm the lock is in a state where override is permitted (e.g., not actively being used by a standard
user).

Refer to the specific lock's manual for the exact override procedure, as it may require a specific
sequence of actions.

Physical Damage: If the key or lock port appears physically damaged, do not attempt to force the key.
Contact DIGILOCK support or your distributor for assistance.

SPECIFICATIONS

Feature Detail

Brand DIGILOCK

Model Number 01-PKPJ1-R1

Item Weight 4.93 Pounds (approximately 2.24 kg)

Manufacturer Security People, Inc

First Available October 11, 2017

WARRANTY INFORMATION

DIGILOCK products are typically covered by a manufacturer's warranty. The specific terms and duration of the
warranty for the 01-PKPJ1-R1 Manager Override Key may vary. Please refer to the warranty documentation
provided with your original purchase or visit the official DIGILOCK website for detailed warranty information. Keep
your proof of purchase for warranty claims.

SUPPORT

For technical assistance, troubleshooting beyond this manual, or to inquire about replacement parts, please contact
DIGILOCK customer support. You can typically find contact information on the official DIGILOCK website or through
your authorized distributor.
When contacting support, please have the following information ready:

Model number of the Manager Override Key (01-PKPJ1-R1)

Model number of the DIGILOCK system you are using

Description of the issue



Date and place of purchase
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