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1. INTRODUCTION

Thank you for choosing the GRIFEMA COMPLENTO-G802 Hand Shower. This manual provides essential
information for the safe and efficient installation, operation, and maintenance of your new shower head.
Please read these instructions carefully before use and retain them for future reference.

2. PRODUCT OVERVIEW

The GRIFEMA COMPLENTO-G802 is a high-quality hand shower designed for bathroom use, featuring a
durable chrome finish and three distinct spray modes for a customized showering experience.

Key Features:

Large 120mm shower head for extensive coverage.

Three easily switchable spray modes: Rain, Shampoo, and Massage.

Brilliant chrome finish, resistant to scratches and easy to clean.

Standard G1/2 inch connection for universal compatibility.
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Image 1: GRIFEMA COMPLENTO-G802 Hand Shower with key dimensions. The shower head has a diameter of 120mm and a total length of
256mm. It features a G1/2 inch connection.



Image 2: Various detailed views of the GRIFEMA COMPLENTO-G802 Hand Shower, showcasing its chrome finish, spray plate, handle, and
connection point.

3. SETUP & INSTALLATION

The GRIFEMA COMPLENTO-G802 Hand Shower is designed for easy screw-on installation. No
specialized tools are typically required for basic setup.

Installation Steps:

1. Preparation: Ensure your water supply is turned off at the main valve before beginning installation.

2. Remove Old Shower Head (if applicable): Unscrew your existing hand shower from the shower
hose. You may need a wrench if it's tightly secured, but protect the finish with a cloth.

3. Clean Threads: Clean any old sealant or debris from the threads of your shower hose.

4. Attach New Shower Head: Carefully screw the GRIFEMA COMPLENTO-G802 Hand Shower onto
the G1/2 inch thread of your shower hose. Hand-tighten first, then use a wrench for a final quarter
turn if necessary, being careful not to overtighten.

5. Check for Leaks: Turn on the water supply and check for any leaks around the connection point. If
leaks occur, tighten slightly more or apply plumber's tape to the threads before reattaching.

Note: Ensure a rubber washer is correctly seated within the connection for a watertight seal.



4. OPERATION

The GRIFEMA COMPLENTO-G802 Hand Shower features three distinct spray modes, easily selectable
via a button on the handle.

Changing Spray Modes:

Locate the button on the side of the shower head handle.

Press the button to cycle through the available spray modes:

Rain: A gentle, wide spray for a relaxing shower.

Shampoo (or ECO Spray): A focused, invigorating spray, ideal for rinsing shampoo.

Massage: A powerful, pulsating spray for a stimulating massage effect.

Image 3: The GRIFEMA COMPLENTO-G802 Hand Shower demonstrating its three spray patterns: Spray (Rain), ECO Spray (Shampoo), and
Massage. The button on the handle allows for easy switching between these modes.

5. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your GRIFEMA
COMPLENTO-G802 Hand Shower.



Cleaning the Shower Head:

Chrome Finish: The brilliant chrome finish is designed to be scratch-resistant and easy to clean. Use
a soft cloth and mild soap or a non-abrasive cleaner specifically designed for chrome surfaces. Avoid
harsh chemicals, abrasive pads, or scouring agents, as these can damage the finish.

Nozzles: The shower head features "Easy-Clean Soft Rubber Nozzles." To remove limescale or
mineral deposits, gently rub the rubber nozzles with your finger or a soft brush. This will dislodge any
buildup and restore the spray pattern.

Image 4: Close-up view of the GRIFEMA COMPLENTO-G802 Hand Shower's spray plate, highlighting the Easy-Clean Soft Rubber Nozzles.
These nozzles allow for simple removal of limescale by rubbing them.

6. TROUBLESHOOTING

If you encounter any issues with your hand shower, please refer to the following common troubleshooting
tips:

Low Water Pressure:

Check if the main water supply is fully open.

Inspect the shower hose for kinks or blockages.

Clean the shower head nozzles as described in the Maintenance section to remove any mineral
buildup.



Leaking Connection:

Ensure the connection to the shower hose is tightened sufficiently (do not overtighten).

Verify that the rubber washer is correctly seated and not damaged. Replace if necessary.

Apply plumber's tape to the threads of the shower hose before reattaching the hand shower.

Inconsistent Spray Pattern:

Clean the shower head nozzles to remove any blockages.

If problems persist, please contact GRIFEMA customer support.

7. SPECIFICATIONS

Feature Detail

Model Number G802

Brand GRIFEMA

Dimensions (L x W x H) 10 x 7 x 25 cm

Weight 280 grams

Connection Size G1/2 inch

Color Silver (Chrome finish)

Style Round Hand Shower

Finish Chrome

Material Acrylonitrile Butadiene Styrene (ABS)

Installation Method Screw-on

Number of Spray Modes 3 (Rain, Shampoo/ECO Spray, Massage)

8. WARRANTY & SUPPORT

GRIFEMA products are designed for quality and durability. We stand by our products with comprehensive
support.

Warranty Information:

This product comes with a two-year manufacturer's warranty from the date of purchase.

GRIFEMA also offers a 100% risk-free exchange and 12-month refund policy, beyond Amazon's
standard 30-day return policy.

The warranty covers defects in materials and workmanship under normal use. It does not cover
damage caused by improper installation, misuse, abuse, or normal wear and tear.

Customer Support:

For any questions, technical assistance, or warranty claims, please contact GRIFEMA customer service.



Our dedicated service and sales team is located in Barcelona, Spain, and is ready to assist you.
You can also visit the official GRIFEMA store on Amazon for more products and information: GRIFEMA
Amazon Store

© 2026 GRIFEMA. All rights reserved. Information in this manual is subject to change without notice.
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