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Cisco 5080963

Cisco Camera Mount User Manual
Model: 5080963

For Cisco Webex Room Kit Mini and Webex Room USB

1. INTRODUCTION

This manual provides detailed instructions for the installation, use, and maintenance of the Cisco Camera
Mount, designed specifically for the Cisco Webex Room Kit Mini and Webex Room USB systems. This
mount ensures optimal placement of your video conferencing camera, providing a clear line of sight for
participants.

Please read this manual thoroughly before installation to ensure proper setup and to maximize the
performance and longevity of your camera mount.

2. SAFETY INFORMATION

Ensure all components are securely fastened during installation to prevent accidental dislodgement.

Do not attempt to modify the mount. Unauthorized modifications may compromise its structural integrity
and void the warranty.

Keep small parts and packaging materials away from children to prevent choking hazards.

If any part is damaged or missing, do not proceed with installation. Contact Cisco support for
replacement parts.

3. PACKAGE CONTENTS

Verify that all the following components are included in your package:
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Image: All components of the Cisco Camera Mount. This includes two primary black metal mounting bars, one longer and
one shorter, both with multiple screw holes. Also visible are eight black circular spacers and various black screws of

different lengths, along with four small brass-threaded nuts.

Main Mounting Bar (Long)

Secondary Mounting Bar (Short)

Spacers (8 pieces)

Various Screws (for assembly and attachment)

Nuts (4 pieces)

Installation Guide (this document)

4. SETUP AND INSTALLATION

The Cisco Camera Mount is designed for over-display placement to ensure an optimal line of sight for
video conferencing. Follow these steps for proper installation:

1. Prepare the Display: Ensure your display is securely mounted and accessible for installation. The
mount is designed to sit on top of the display.

2. Attach the Main Mounting Bar: Position the longer main mounting bar on top of your display. Align the
holes with the mounting points on your Cisco Webex Room Kit Mini or Webex Room USB system.

3. Secure the Camera System: Using the provided screws and spacers, attach your Cisco Webex Room
Kit Mini or Webex Room USB system to the main mounting bar. Ensure the camera is facing forward
and is level.

4. Attach the Secondary Mounting Bar (if applicable): Depending on your specific setup and the model
of your Webex system, you may need to use the shorter secondary mounting bar for additional support
or specific camera configurations. Refer to your Webex system's manual for precise attachment points.

5. Final Adjustments: Once the camera system is securely mounted, make any necessary minor
adjustments to ensure stability and optimal camera angle.

6. Cable Management: Route any necessary cables (power, HDMI, USB) neatly to avoid interference and
maintain a clean setup.

Note: All necessary hardware for installation is included with the mount. For detailed instructions on



attaching the Webex Room Kit Mini or Webex Room USB to the mount, refer to the specific documentation
provided with your Cisco Webex system.

5. MAINTENANCE

The Cisco Camera Mount requires minimal maintenance. Follow these guidelines to ensure its longevity:

Cleaning: Use a soft, dry cloth to wipe down the mount. Avoid abrasive cleaners or solvents, as they
may damage the finish.

Periodic Inspection: Periodically check all screws and connections to ensure they remain tight and
secure. Tighten any loose fasteners as needed.

Storage: If the mount is removed for storage, keep all components together in a dry, safe place to
prevent loss or damage.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with the camera mount.

Problem Possible Cause Solution

Mount feels
unstable or
wobbly.

Loose screws or
improper
attachment.

Ensure all screws are tightened securely. Re-check alignment
with the display and camera system.

Camera not
level after
mounting.

Uneven placement
or display surface.

Adjust the mount's position on the display. Ensure the display
surface is flat. Use shims if necessary (not included).

Missing
components.

Packaging error.
Refer to the "Package Contents" section. If components are
missing, contact Cisco support immediately.

If you encounter issues not listed here, or if the suggested solutions do not resolve the problem, please
contact Cisco technical support.

7. SPECIFICATIONS

Feature Detail

Brand Cisco

Model Number 5080963

Compatible Devices Cisco Webex Room Kit Mini, Cisco Webex Room USB

Mounting Hardware CS-KIT-MINI-SMK=

Product Dimensions 44 x 12.2 x 3.79 cm (17.32 x 4.80 x 1.49 inches)

Item Weight 940 g (2.07 lbs)

Color Black



Material Metal (as implied by product image and type)

Feature Detail

8. WARRANTY AND SUPPORT

Warranty Information

This Cisco Camera Mount comes with a 90-day limited hardware warranty from the date of purchase.
This warranty covers defects in materials and workmanship under normal use. It does not cover damage
caused by misuse, accident, unauthorized modification, or improper installation.

For full details regarding the warranty terms and conditions, please refer to the official Cisco warranty
documentation or visit the Cisco support website.

Customer Support

If you require technical assistance, have questions about your product, or need to report a warranty claim,
please contact Cisco customer support. You can find contact information and additional resources on the
official Cisco website:

www.cisco.com/go/support

Please have your product model number (5080963) and proof of purchase ready when contacting support.

© 2024 Cisco Systems, Inc. All rights reserved.
Information in this document is subject to change without notice.
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