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Artfone CS182 Mobile Phone User Manual
Comprehensive guide for your Artfone CS182 Big Button Mobile Phone.

Overview Setup Operation Maintenance Troubleshooting Specifications
Warranty &

Support

1. PRODUCT OVERVIEW

The Artfone CS182 is a mobile phone specifically designed for seniors, featuring large backlit buttons, a clear 128K color
screen, and large menu icons for ease of use. It includes essential functions such as an SOS emergency button, talking
numbers, and a built-in flashlight, making it a reliable communication device.

Key Features:

Large Buttons and Display: Equipped with large backlit buttons and a 128K color screen with large menu icons for
enhanced visibility and usability.

Extended Battery Life: Features a 1400 mAh battery, providing 5-6 hours of talk time and 240-300 hours (10-12
days) of standby time.

High-Definition Call Quality: Enhanced speakers ensure loud and clear audio during calls, with a hands-free
option beneficial for individuals with hearing loss.

SOS Emergency Function: A dedicated SOS button allows for quick emergency calls to up to 5 pre-set family
numbers.

Additional Features: Includes audio, video playback, Bluetooth connectivity, FM radio, calculator, alarm clock, and
calendar. It can store up to 100 phonebook entries.

Contract-Free Operation: This phone is unlocked and supports all 2G networks in Europe, suitable for calls and
SMS. It does not support internet access.
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Figure 1.1: The Artfone CS182 mobile phone resting in its charging cradle, showcasing its large buttons and clear display.

2. SETUP GUIDE

Before using your Artfone CS182, please follow these steps to ensure proper setup.

2.1 Unboxing and Contents Check

Carefully open the product packaging and verify that all components are present.

Figure 2.1: The Artfone CS182 product list, showing the phone, charging cradle, battery, USB cable, and user manual.
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2.2 Battery Installation

1. Locate the battery compartment cover on the back of the phone.

2. Gently slide the cover downwards and lift it off.

3. Insert the 1400 mAh Lithium-ion battery into the compartment, ensuring the gold contacts on the battery align with
the contacts in the phone.

4. Replace the battery compartment cover by aligning it and sliding it upwards until it clicks into place.

2.3 Charging the Phone

It is recommended to fully charge the phone before first use.

1. Connect the USB charging cable to the charging cradle.

2. Plug the other end of the USB cable into a compatible USB power adapter (not included) or a computer USB port.

3. Place the Artfone CS182 phone into the charging cradle, ensuring it sits securely and the charging indicator on the
phone illuminates.

4. Alternatively, you can connect the USB cable directly to the phone's charging port.



Figure 2.2: The Artfone CS182 phone being charged using its convenient charging cradle.

2.4 SIM Card Installation

The Artfone CS182 supports 2G SIM cards. Ensure the phone is powered off before inserting or removing the SIM card.

1. Remove the battery cover and the battery as described in Section 2.2.

2. Locate the SIM card slot(s). The phone typically supports a standard SIM card.

3. Insert the SIM card into the slot with the gold contacts facing down and the cut corner aligned correctly.

4. Replace the battery and the battery cover.

3. OPERATING INSTRUCTIONS

This section covers the basic operation of your Artfone CS182 mobile phone.

3.1 Powering On/Off



To Power On: Press and hold the Green Call Button (or Power button, if separate) until the screen lights up.

To Power Off: Press and hold the Red End Call Button until the phone powers down.

3.2 Making and Receiving Calls

To Make a Call:

a. Enter the phone number using the large numeric keypad.

b. Press the Green Call Button to dial.

To Answer a Call: When the phone rings, press the Green Call Button.

To End a Call: Press the Red End Call Button.

Figure 3.1: Detail of the large, backlit buttons designed for easy dialing and navigation.

3.3 Using the SOS Emergency Button

The SOS button is a critical safety feature. It allows you to quickly contact pre-set emergency numbers.

1. Setting SOS Numbers:

Navigate to the SOS settings in the phone's menu.

Add up to 5 emergency contact numbers. These numbers will be called sequentially until one answers.

2. Activating SOS: In an emergency, press and hold the dedicated SOS button on the back of the phone for a few
seconds. The phone will automatically dial the pre-set numbers and send an emergency SMS.



Figure 3.2: The SOS button located on the back of the phone, designed for quick access to emergency contacts.

3.4 Other Functions

Talking Numbers: When dialing, the phone can announce the numbers pressed, aiding users with visual
impairments. This feature can be enabled/disabled in settings.

Flashlight: Activate the built-in flashlight for illumination in dark environments. Refer to the phone's menu or a
dedicated side button for activation.

FM Radio: Tune into FM radio stations. Headphones may be required to act as an antenna.

Phonebook: Store up to 100 contacts. Navigate to the Phonebook menu to add, edit, or delete contacts.

Messages (SMS): Send and receive text messages.

Alarm Clock & Calendar: Set alarms and manage your schedule.



Figure 3.3: A visual representation of the phone's menu interface, displaying icons for various functions such as messages, organizer,
settings, and phonebook.

4. MAINTENANCE

Proper care and maintenance will extend the life of your Artfone CS182 mobile phone.

Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid using liquid cleaners or aerosols.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care:

Do not expose the battery to high temperatures or dispose of it in fire.

If the phone will not be used for an extended period, charge it periodically to maintain battery health.

Protection: While the phone features a strong LCD lens, avoid dropping the device to prevent damage.



Figure 4.1: The Artfone CS182 features a strong LCD lens designed to protect the screen from impacts.

5. TROUBLESHOOTING

If you encounter issues with your Artfone CS182, refer to the following common problems and solutions.

Problem Possible Cause Solution

Phone does
not power on.

Low battery; Battery not installed correctly;
Power button not pressed long enough.

Charge the phone for at least 30 minutes. Ensure the battery is
correctly inserted. Press and hold the power button for several
seconds.

Cannot make
or receive
calls.

No SIM card; SIM card not inserted
correctly; No network signal; SIM card not
activated.

Ensure SIM card is inserted correctly. Check network signal strength.
Contact your service provider to activate the SIM card.



Poor call
quality / Low
volume.

Weak network signal; Speaker obstructed;
Volume set too low.

Move to an area with better signal. Ensure speaker is not covered.
Adjust call volume using the side buttons.

Battery drains
quickly.

Excessive usage; Background applications;
Old battery.

Reduce usage of power-intensive features. Close unnecessary
applications. Consider replacing the battery if it's old.

SOS button
not working.

SOS numbers not set; Phone out of network
range.

Verify that SOS numbers are correctly configured in the settings.
Ensure the phone has network coverage.

Problem Possible Cause Solution

6. TECHNICAL SPECIFICATIONS

Detailed specifications for the Artfone CS182 mobile phone.

Feature Detail

Brand artfone

Model Number W-C182

Color Black

Operating System Android 4.0 (Basic OS for feature phones)

Screen Size 1.77 Inches

Connectivity Technology Bluetooth, Cellular

Cellular Technology 2G (GSM)

Wireless Carrier All carriers (unlocked)

Battery Composition Lithium-ion (1400 mAh)

Memory Storage Capacity 32 GB (likely refers to expandable storage via microSD, as internal storage for feature phones is minimal)

Item Weight 3.17 Ounces (approx. 90 grams)

Manufacturer artfone

7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your product or contact
Artfone directly.
While specific warranty details are not provided in this manual, Artfone is committed to providing simple and easy-to-use
mobile phones for seniors and offers excellent service.
You can visit the official Artfone store on Amazon for more information: Artfone Store

© 2023 Artfone. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

https://www.amazon.com.be/stores/artfone/page/71961975-31BA-4F7E-B189-8D5AA0CB6914?lp_asin=B07R6GNGT3&ref_=ast_bln
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