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Beats MY582LL/A

Beats Powerbeats Pro Wireless Earbuds User
Manual

Model: MY582LL/A

INTRODUCTION

Welcome to the user manual for your Beats Powerbeats Pro Wireless Earbuds. These high-performance,
totally wireless earphones are designed to revolutionize your listening experience, especially during workouts.
Featuring the Apple H1 headphone chip, Class 1 Bluetooth, and a sweat and water-resistant design,
Powerbeats Pro offers exceptional sound quality, comfort, and durability. This manual provides essential
information on setup, operation, maintenance, and troubleshooting to help you get the most out of your
earbuds.

Image: The Beats Powerbeats Pro Wireless Earbuds, showcasing their sleek, ergonomic design.

WHAT'S IN THE BOX
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Your Powerbeats Pro package includes the following items:

Powerbeats Pro totally wireless earphones

Charging case

Eartips with four size options

Lightning to USB-A charging cable

Quick start guide

SETUP

1. Charging Your Powerbeats Pro

Before first use, fully charge your Powerbeats Pro and their charging case. The charging case provides
additional battery life for your earbuds on the go.

Place the Powerbeats Pro earbuds into the charging case.

Connect the Lightning to USB-A charging cable to the charging port on the case and plug the USB-A
end into a compatible power adapter (sold separately) or a USB port.

The LED indicator on the case will show charging status. A full charge provides up to 9 hours of listening
time for the earbuds, and over 24 hours with the charging case. A 5-minute Fast Fuel charge provides up
to 1.5 hours of playback when the battery is low.

Image: The Powerbeats Pro charging case connected to its Lightning charging cable.

2. Pairing with Your Device

Powerbeats Pro features the Apple H1 headphone chip for fast and stable connections with Apple devices.
They are also compatible with Android devices via standard Bluetooth pairing.

For iOS Devices: Open the charging case lid with the Powerbeats Pro inside and hold it near your
unlocked iPhone or iPad. Follow the on-screen prompts to connect.



For Android and Other Bluetooth Devices: With the earbuds in the charging case and the lid open,
press and hold the system button on the inside of the case until the LED indicator begins to flash. Go to
your device's Bluetooth settings and select "Powerbeats Pro" from the list of available devices.

Image: The Powerbeats Pro earbuds resting securely within their charging case.

3. Finding Your Fit

The Powerbeats Pro come with adjustable, secure-fit ear hooks and four size options for eartips to ensure a
comfortable and stable fit. Experiment with different eartip sizes to find the best seal for optimal sound quality
and noise isolation.

Gently insert the earbud into your ear canal.

Adjust the ear hook to fit snugly and securely around the back of your ear.

Test different eartip sizes to achieve a comfortable seal that blocks out external noise and provides rich
bass.

OPERATING INSTRUCTIONS



Controls

Each Powerbeats Pro earbud features full volume and track controls, along with voice capability, allowing for
flexible control whether you use one or both earbuds.

Volume Control: Use the volume rocker on the top of each earbud to adjust volume up or down.

Track Control: Press the 'b' button on either earbud once to play/pause, twice to skip forward, and three
times to skip backward.

Call Control: Press the 'b' button once to answer or end a call.

Voice Assistant: For iOS devices, say "Hey Siri" for hands-free control. For other compatible devices,
press and hold the 'b' button to activate your device's voice assistant.

Auto Play/Pause: Powerbeats Pro automatically plays when inserted into your ears and pauses when
removed.

Image: A diagram illustrating the location and function of the dual audio controls on each Powerbeats Pro earbud.

Single Earbud Use

Both Powerbeats Pro earbuds connect independently via Class 1 Bluetooth, allowing you to use either the left
or right earbud on its own for calls or music.



Apple Audio Sharing

With Apple Audio Sharing, you can listen together wirelessly and effortlessly with another pair of compatible
Beats headphones or AirPods, simply with one tap.

Image: A visual representation of the Apple Audio Sharing feature, showing two pairs of Powerbeats Pro connected to a single
iPhone.

FEATURES

Totally Wireless Performance: Experience true freedom of movement with no wires to hold you back.

Extended Listening Time: Enjoy up to 9 hours of listening time on a single charge, and more than 24
hours with the compact charging case.

Secure and Comfortable Fit: Adjustable, secure-fit ear hooks provide lightweight comfort and stability,
ideal for active use.

Sweat and Water Resistance: A reinforced design ensures durability and resistance to sweat and
water, perfect for tough workouts.



Image: A Powerbeats Pro earbud with visible water droplets, demonstrating its sweat and water-resistant capabilities.

Apple H1 Headphone Chip: Delivers a faster and more stable wireless connection to your Apple
devices, with extended range and fewer dropouts.



Image: A diagram illustrating the Apple H1 chip's compatibility with various Apple devices like iPhone, iPad, Apple TV,
iMac, and Apple Watch.

Powerful, Balanced Sound: Experience dynamic range and noise isolation for an immersive audio
experience.

Enhanced Call Performance: Dual beam-forming microphones and speech-detecting accelerometers
ensure clear phone calls from either earbud.

MAINTENANCE

To ensure the longevity and optimal performance of your Powerbeats Pro, follow these maintenance
guidelines:

Cleaning: Regularly wipe the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
abrasive materials or harsh chemicals.

Eartips: Remove eartips and clean them with water and mild soap if necessary. Ensure they are
completely dry before reattaching.

Storage: Always store your Powerbeats Pro in their charging case when not in use to protect them and
keep them charged.

Avoid Extreme Conditions: Do not expose the earbuds or case to extreme temperatures, humidity, or
direct sunlight for prolonged periods.



TROUBLESHOOTING

If you encounter issues with your Powerbeats Pro, try the following common troubleshooting steps:

No Sound/Intermittent Connection: Ensure earbuds are charged. Re-pair the earbuds with your
device. Move closer to your device to avoid interference.

Charging Issues: Check that the charging cable is securely connected to both the case and the power
source. Ensure the charging contacts on the earbuds and inside the case are clean and free of debris.

Unresponsive Controls: Ensure the earbuds are properly seated in your ears. Try resetting the earbuds
by placing them in the case, closing the lid for 10 seconds, then opening it again.

Poor Call Quality: Ensure the microphones are not obstructed. Try using only one earbud for calls.

For more complex issues, refer to the official support resources or contact customer service.

SPECIFICATIONS

Feature Specification

Model Name Powerbeats Pro

Item Model Number MY582LL/A

Connectivity Technology Bluetooth (Class 1)

Bluetooth Version 5.0

Bluetooth Range 100 Meters

Battery Life (Earbuds) Up to 9 hours

Battery Life (with Charging Case) More than 24 hours

Fast Fuel Charging 5-minute charge provides 1.5 hours playback

Water Resistance Level Sweat and Water Resistant

Ear Placement In Ear

Form Factor In Ear with adjustable ear hooks

Control Type Call Control, Media Control, Voice Control, Volume Control

Item Weight 0.64 ounces (earbuds)

Product Dimensions 2.3 x 3.8 x 0.9 inches (case)

Manufacturer Apple

UPC 190199702080, 190199701984

WARRANTY AND SUPPORT



Your Beats Powerbeats Pro Wireless Earbuds are covered by a manufacturer's warranty. For specific warranty
terms and conditions, please refer to the documentation included with your product or visit the official Beats
support website.
For additional support, including detailed user guides and troubleshooting, you can access the official PDF
documents:

Instructions for Use (IFU) (PDF)

User Manual (PDF)

For direct assistance, please contact Beats customer support.

© 2024 Beats. All rights reserved.

Documents - Beats – MY582LL/A

Apple Education Institution Hardware and Software Price List - January 2023 
Comprehensive price list for Apple hardware and software, including iMac, Mac mini,
Mac Studio, MacBook Air, MacBook Pro, and iPad models with AppleCare+ options,
specifically for US Education Institutions, valid as of January 2023.
lang:it score:8 filesize: 1.98 M page_count: 44 document date: 2023-01-20
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