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INTRODUCTION

The BESTEK Universal Travel Adapter is designed to convert overseas voltage (100-240V) to 110-120V, allowing you to safely
power and charge your US electronic devices while traveling internationally. This compact device features multiple AC outlets and
USB charging ports, along with a set of international plug adapters, making it a versatile companion for global travel.

PACKAGE CONTENTS

BESTEK 250W Voltage Converter Unit

1 EU Power Cable

4 International Plug Adapters (UK, US, India, AU)
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Figure 1: Overview of the BESTEK Universal Travel Adapter and its included accessories, showing the main converter unit, the EU power cable, and
four distinct international plug adapters.

SETUP

1. Connect the Power Cable: Insert the EU power cable into the input port of the BESTEK voltage converter unit.

2. Select the Correct Adapter: Identify the appropriate international plug adapter for the country you are in. The package
includes adapters for UK, US, India, and AU outlets.

3. Plug into Wall Outlet: Connect the EU power cable (or the selected international adapter attached to the EU cable) into the
wall outlet.

4. Power On: Locate the power switch on the converter unit and turn it to the 'ON' position. The indicator light will illuminate.



Figure 2: The voltage converter in operation, demonstrating how it connects to a foreign wall outlet and provides 110V AC power to connected
devices.

OPERATING INSTRUCTIONS

Voltage Conversion

The BESTEK converter is designed to step down voltage from 100-240V AC to 110-120V AC, making it safe for use with US-
standard electronic devices. It delivers up to a 92% conversion rate for efficient power delivery.



Connecting Devices

AC Outlets: The converter features 3 standard US AC outlets. Plug your 100-120V AC devices directly into these outlets.

USB Charging Ports: Four USB-A charging ports are available, providing 6A total output. These ports automatically detect
your device and deliver the fastest possible charging speed.

Figure 3: The converter demonstrating its capability to charge up to 7 devices concurrently using its 3 AC outlets and 4 USB ports.

Important Safety Warnings



DO NOT USE this converter with high-wattage appliances such as hair dryers, hair straighteners, curling irons, coffee machines,
electric kettles, or other heating appliances, regardless of their stated wattage. This converter is designed for low-power electronic
devices only. Using incompatible appliances may cause damage to the converter and/or the appliance, and poses a safety risk.
Ensure the total wattage of all simultaneously connected devices does not exceed the converter's maximum rated power of 250W.

Figure 4: Visual guide illustrating compatible and incompatible devices for the voltage converter, emphasizing that high-power heating appliances are
not supported.



MAINTENANCE

To ensure the longevity and optimal performance of your BESTEK Universal Travel Adapter, follow these maintenance guidelines:

Cleaning: Disconnect the converter from the power source before cleaning. Use a soft, dry cloth to wipe the exterior. Do not
use liquid cleaners or abrasive materials.

Storage: When not in use, store the converter and its accessories in a cool, dry place, away from direct sunlight and moisture.

Ventilation: Ensure the converter's ventilation openings are not blocked during operation to prevent overheating.

TROUBLESHOOTING

Problem Possible Cause Solution

Converter not
powering on.

No power from wall outlet; Power
switch off; Internal safety
protection activated.

Check wall outlet with another device. Ensure power switch is ON.
Disconnect all devices, unplug, wait 5 minutes, then reconnect.

Devices not
charging/powering.

Total wattage exceeds 250W;
Incompatible device connected;
Loose connection.

Reduce the number of connected devices. Ensure total wattage is
below 250W. Do not connect high-wattage heating appliances.
Check all cable connections.

Converter feels
warm.

Normal operation; Overload.
A slight warmth is normal. If excessively hot, disconnect devices
immediately. Reduce load. Ensure proper ventilation.

The BESTEK converter is equipped with MultiProtect Safety System features, including over-current, over-load, over-heat, and
short-circuit protections. If the unit stops functioning, these safety features may have been activated. Follow the solutions above to
reset the unit.

SPECIFICATIONS

Model: MRJ201GU-EU-P

Input Voltage: 100-240V AC

Output Voltage: 110-120V AC

Rated Power: 250W

AC Outlets: 3

USB Ports: 4 (6A total output)

Dimensions (L x W x H): 7.05 x 6.3 x 1.69 inches

Item Weight: 1 pound

Safety Certifications: ETL Listed, NRTL Safety Tested



Figure 5: An internal diagram of the converter, illustrating its intelligent protection circuit and overload protection features designed for enhanced
safety.

WARRANTY AND SUPPORT

BESTEK provides a 24-month warranty for this product, ensuring peace of mind regarding its quality and performance. The
product is ETL-certified and NRTL safety-tested, confirming adherence to high safety standards.
For technical support, warranty claims, or any inquiries, please refer to the contact information provided with your product



packaging or visit the official BESTEK website.
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