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1. PRODUCT OVERVIEW

This manual provides instructions for the Smart Ink Remanufactured HP 65XL Black and Tri-Color ink cartridges. These
cartridges are designed as a replacement for original HP 65XL cartridges and are compatible with various HP DeskJet
and Envy series printers. Each package contains one black 65XL cartridge and one tri-color 65XL cartridge.
The cartridges are remanufactured from OEM products, professionally cleaned, refilled, and tested to ensure print quality
comparable to original cartridges. The XL version offers extended page yield: up to 650 pages for the black cartridge and
up to 420 pages for the tri-color cartridge (based on 5% coverage).
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Image 1: Smart Ink 65XL Black and Tri-Color ink cartridges in their packaging.

Compatible Printer Models:

These cartridges are compatible with the following HP printer models:

HP AMP Series: 100, 105, 120, 125, 130

HP DeskJet Series: 2600, 2620, 2621, 2622, 2623, 2624, 2625, 2628, 2630, 2632, 2633, 2634, 2635, 2636, 2640,
2652, 2655, 2680, 3700, 3720, 3721, 3722, 3723, 3724, 3730, 3732, 3733, 3735, 3750, 3752, 3755, 3758, 3760,
3772

HP ENVY Series: 5000, 5010, 5012, 5014, 5020, 5030, 5032, 5034, 5052, 5055, 5058, 5070



Image 2: A visual list of compatible HP DeskJet, ENVY, and AMP printer models for Smart Ink 65XL cartridges.

2. SETUP AND INSTALLATION

Follow these steps to properly install your Smart Ink 65XL cartridges into your compatible HP printer.

1. Unpack the Cartridge: Carefully remove the new Smart Ink cartridge from its packaging.

2. Remove Protective Tape: Locate the pink protective tape on the cartridge. Gently pull this tape to remove it. Do
not touch the copper electrical contacts or ink nozzles.



Image 3: Pull the pink protective tab to remove the sealing tape from the cartridge.

Image 4: Avoid touching the copper electrical contacts or ink nozzles on the cartridge.

3. Open Printer Access Door: Open the ink cartridge access door on your HP printer. The print carriage will move to
the center. Wait until it is idle and silent before proceeding.

4. Remove Old Cartridge: Gently press down on the old cartridge to release it, then pull it out of its slot.

5. Insert New Cartridge: Hold the new Smart Ink cartridge with the nozzles facing the printer and the contacts facing
the rear. Slide the cartridge into its corresponding slot (black for black, tri-color for color) until it clicks firmly into
place.

Image 5: Insert the cartridge into the correct slot and push firmly until it locks.

6. Close Access Door: Close the ink cartridge access door. Your printer may perform an alignment process.

For a visual guide on installation, please refer to the video below:

Your browser does not support the video tag.

Video 1: This video demonstrates the installation process for Smart Ink cartridges, showing how to unpack, remove protective elements,
and insert the cartridge into the printer.



3. OPERATING INSTRUCTIONS

Once installed, your Smart Ink cartridges are ready for use. The printer will automatically detect the new cartridges and
display ink levels. You can monitor your current ink level using your printer's software or display panel.

Image 6: Smart Ink cartridges feature ink level tracking technology to help you monitor usage.

These cartridges are designed for high-quality printing of documents and photographs, offering high color saturation,
smudge resistance, and a quick-drying formula.



Image 7: Examples of high-quality photo prints achieved with Smart Ink cartridges.

The XL cartridges provide an extended page yield:

Black 65XL: Up to 650 pages

Tri-Color 65XL: Up to 420 pages

*Page yield is based on 5% coverage of an A4/Letter page.

4. MAINTENANCE

To ensure optimal performance and longevity of your Smart Ink cartridges and printer:

Proper Storage: Store unused cartridges in their sealed packaging in a cool, dry place away from direct sunlight.

Avoid Touching Contacts: As mentioned during installation, avoid touching the copper electrical contacts or ink
nozzles on the cartridge. Oils from your skin can interfere with electrical connections or clog nozzles.

Regular Printing: If you don't print frequently, consider printing a test page or a small document once a week to



prevent ink from drying out in the printhead nozzles.

Printer Head Cleaning: If print quality degrades (e.g., streaks, faded colors), use your printer's utility software to
perform a printhead cleaning cycle. Refer to your printer's manual for specific instructions.

Environmental Responsibility: Remanufactured cartridges contribute to environmental sustainability. Please
dispose of empty cartridges responsibly according to local regulations for electronic waste. Do not dispose of
electronic products in general waste.

Image 8: Smart Ink encourages responsible disposal of cartridges through recycling.

5. TROUBLESHOOTING

If you encounter issues with your Smart Ink cartridges, try the following troubleshooting steps:

Cartridge Not Recognized or Error Message:

Reinstall Cartridge: Remove the cartridge and reinstall it, ensuring it clicks firmly into place.

Clean Contacts: Gently wipe the copper electrical contacts on the cartridge with a lint-free cloth (e.g., coffee filter)
slightly dampened with distilled water. Allow it to dry completely before reinserting.



Restart Printer: Turn off your printer, unplug it from the power source for a few minutes, then plug it back in and turn
it on. This can reset the printer's internal system.

Update Printer Drivers: Ensure your printer drivers are up to date. Visit your printer manufacturer's website for the
latest drivers.

Check for Firmware Updates: Some printer firmware updates can affect third-party cartridge recognition. If you
recently updated your printer's firmware and are experiencing issues, contact Smart Ink customer support.

Poor Print Quality (Streaks, Fading, Incorrect Colors):

Run Printhead Cleaning: Use your printer's maintenance utility to perform a printhead cleaning cycle. You may
need to run it multiple times.

Print Alignment Page: After cleaning, print an alignment page to ensure proper printhead alignment.

Check Ink Levels: Verify that the ink levels are not critically low.

Inspect Nozzles: If possible, visually inspect the cartridge nozzles for any dried ink or debris. Do not attempt to
clean them with sharp objects.

Smart Ink cartridges are designed for 100% recognition by compatible printers.

Image 9: Smart Ink cartridges are engineered for reliable printer recognition.

6. SPECIFICATIONS

Feature Detail

Brand Smart Ink

Model Name 65XL

Ink Color Black, Tri-color

Page Yield (Black) Up to 650 pages

Page Yield (Tri-color) Up to 420 pages

Cartridge Type Remanufactured

Ink Base Water

Number of Items 2 (1 Black, 1 Tri-color)

Item Dimensions (D x W x H) 3.5"D x 2.95"W x 2.75"H

UPC 653476982372



7. WARRANTY INFORMATION

Smart Ink provides a 2-year manufacturer warranty for these cartridges. This warranty covers defects in materials and
workmanship under normal use. If you experience any issues with your cartridges within this period, please contact Smart
Ink customer support for assistance.
For warranty claims or support, please retain your proof of purchase.

8. CUSTOMER SUPPORT

Smart Ink is committed to providing exceptional customer support. If you have any questions, concerns, or require
assistance with your cartridges, our customer care team is available 24/7, including holidays.
You can reach our support team via phone or email. Please refer to the contact information provided with your product
packaging or visit the official Smart Ink website for current contact details.

Image 10: Smart Ink offers 24/7 customer support with real people, not AI or chatbots.

Your browser does not support the video tag.



Video 2: This video highlights the benefits of choosing Smart Ink, including potential cost savings compared to original cartridges.

© 2026 Smart Ink. All rights reserved.
This manual is for informational purposes only. Smart Ink is not affiliated with HP.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	Smart Ink 65XL
	Smart Ink Remanufactured HP 65XL Ink Cartridges User Manual
	1. Product Overview
	Compatible Printer Models:

	2. Setup and Installation
	3. Operating Instructions
	4. Maintenance
	5. Troubleshooting
	Cartridge Not Recognized or Error Message:
	Poor Print Quality (Streaks, Fading, Incorrect Colors):

	6. Specifications
	7. Warranty Information
	8. Customer Support
	Ask a question about this manual


